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STUDENT LEARNING OUTCOMES ASSESSMENT REPORT
STUDENT SERVICES AND COMMUNITY ADVANCEMENT
	A. Student Learning Outcome (SLO)
	Students will be able to utilize technology to accurately and successfully apply and register on-line.

	B. Program
	On-Line Admissions (CCCApply)


Section 1: SLO and Assessment Proposal

Directions: Complete this section to propose an SLO statement and accompanying assessment instrument and rubric.  
	1A. Date Section 1 Completed 
	October 19, 2007

	1B. Contact Personnel
	Names: 
	Extensions: 
	Email Addresses: 

	
	William Mulrooney
	3418
	bmulrooney@elcamino.edu

	
	Espe Nieto
	6960
	enieto@elcamino.edu

	
	Cheryl Imatomi
	3419
	cimatomi@elcamino.edu

	1C. Additional Personnel 
	Marie Tate, ext. 6163, email: mtate@elcamino.edu

	1D. Division and Department Information
	Division: 
	Program or Department:  

	
	Admissions & Records
	Admissions

	1E. Proposed SLO Statement 
	Students will be able to utilize technology to accurately and successfully apply on-line.

	1F. Related Core Competency 
	Communication and Comprehension:  Students effectively communicate their ideas, knowledge and creativity in written, verbal and artistic forms to diverse audiences at the college, in the workplace, in performances and sports events, and during personal interactions.  Students comprehend and respectfully respond to the spoken, written and artistic expressions of others.

	1G. Proposed Assessment Process
	A survey composed of two questions has been established at the end of the CCCApply application.  Answering the questions is optional. 

The first question is: Rate your experience with this application.  There are five levels of satisfaction provided to responding students: Very Satisfied, Satisfied, Neutral, Dissatisfied, and Very Dissatisfied.  Students who do not answer the question are included in the No Response category.

The second question is: Would you recommend this application?  Here students are provided with two simple choices: yes or no.  Again, all students who do not answer the question are included in the No Response category.

	1H. Timeline for Assessment
	The assessment will occur biannually:  once at the conclusion of the on-line admissions cycle for summer/fall and again at the conclusion of the on-line admissions cycle for winter/spring.

	1I. Rubric and Standards for Success
	The minimum standard established by El Camino College’s Admissions and Records Division and by the CCCApply Steering Committee is a combined “satisfied” and “very satisfied” rating of 85%.

	1J. Resources Needed for Assessment
	Access to the CCCApply Control Center and Report Writer.

	1K. Additional Notes/Comments
	     


After filling out section 1, please save this document and submit it to slo@elcamino.edu (for our records) as well as to your division. Approval is not needed before proceeding to the assessment phase. After assessing the SLO, please continue to section 2 on the same form.  
Section 2: Report of Assessment Results
Directions:  Complete this section to report results of the assessment described in         Section 1.

	2A. Date Section 2 Completed 
	October 19, 2007

	 2B. Description of the Data
	Check all that apply:

1.  FORMCHECKBOX 
  Formative Evaluation           FORMCHECKBOX 
  Summative Evaluation
2.  FORMCHECKBOX 
   One-Time                             FORMCHECKBOX 
   Multiple-Step
3.  FORMCHECKBOX 
  Direct Evidence                   FORMCHECKBOX 
 Indirect Evidence
4.  FORMCHECKBOX 
   Qualitative                          FORMCHECKBOX 
   Quantitative
Narrative Description of Data:  see Additional Notes/Comments

	2 C. Report of Data
	

	2D. Do Data Meet Standards for Success
	1.  FORMCHECKBOX 
  Does Not Meet Standards        
2.  FORMCHECKBOX 
   Meets Some Standards                      
3.  FORMCHECKBOX 
  Good Enough                 
4.  FORMCHECKBOX 
   Meets Most Standards

5.  FORMCHECKBOX 
   Exceptional              


	2D. Projected Deadline for Submission of Data Analysis 
	October 19, 2007

	2E. Additional Notes/Comments
	There are two examinations here.  First, a look at the student satisfactory response rate including the “neutrals” and second, a look at the student satisfactory response excluding the “neutrals.”

Neutrals: Out of the 641 students who completed the survey, 13 (2%) were dissatisfied, 568 (88.6%) were satisfied, and 60 (9.4%) were neutral.

Without Neutrals: Out of the students responding with a satisfactory or unsatisfactory rating – a total of 581 – we have a satisfaction rate of 97.8% and a dissatisfaction rate of 2.2%.
See addendum for analysis of comments.


After filling out section 2, please save this document and submit it to slo@elcamino.edu (for our records) as well as to your division. Approval is not needed before proceeding to the reflection phase. To analyze the assessment results, please continue to section 3 on the same form.  

Section 3: Reflection on Assessment Results
Directions: Complete this section to reflect on the results of the assessment of the SLO.
	3A. Date Section 3 Completed 
	October 19, 2007


3B. 
What were the most important findings from the data?

	The data support the accolades CCCApply has received as a highly successful technological tool for students, colleges, and the CCC system as a whole.


3C. 
What percentage of students met the standards for success? Is this satisfactory?

	A total of 88.6%, including neutrals, were satisfied.  However, a total of 97.8% were satisfied excluding the neutrals.  Either way, these percentages are satisfactory.  In the second question.  617 stated they would recommend this application compared to 21 who stated they would not.  That is a 96.7% affirmation compared to 3.3% who would not recommend the application.


3D. 
Are trends evident? Are there learning gaps?

	The high ratings and the overwhelmingly positive remarks support the continued promotion of the on-line application and the eventual adoption of the on-line application as the sole means of applying to the college.  At this point in time, no “learning gaps” are detected.


3E. 
Will you change assessment methods or standards for success?

	Not at this time.  The two questions in CCCApply will remain.  However, they are optional.  If the Steering Committee at CCCApply decides to make this survey mandatory, we will then get a 100% response rate.


3F. 
What changes can be made to address these implications to improve 

          outcomes?
	Any change to the optional/mandatory status of these questions must be voted on by the ten community college districts on the CCCApply Steering Committee.  That is not anticipated in the immediate future or in the next program update.  


3G. 
What resources are needed to make these changes?  

	Any changes to the CCCApply SLO require a majority vote of the CCCApply Steering Committee.


3H. 
What is the projected semester for this assessment to be performed again?  
	This assessment will be performed again at the conclusion of the winter/spring 2008 on-line application cycle.


3I. 
Are there any additional comments?  

Please see comments and analysis below.
After filling out section 3, please save this document and submit it to slo@elcamino.edu as well as to your division office.  Congratulations! You’ve now completed an entire student learning outcomes assessment cycle.  
ANALYSIS OF THE COMMENTS

TO THE EL CAMINO COLLEGE ON-LINE APPLICATION

The comments were overwhelmingly favorable.  Among some of the positive statements:

“A lot faster and easier than waiting in line.”

“Applied with ease.  Stress free.  Wonderful.  Thank you for such a simple process.”

“Easy and quick.”

“I enjoyed the simplicity of the process.”

“One of the easiest and best online applications I’ve ever used.”

“This is sooooooo much better than waiting in line at the student services center.”

“Applied with ease.  Stress free. Wonderful.  Thank you for such a simple process.”

Analysis for all of the above:  I agree with the above opinions.

Some of the comments that expressed concern or criticism were as follows:

“More options are needed in answering questions about career goals and college goals.  The ones currently available did not apply to my goals, but the form would not allow me to move forward unless I answered to the ones made available.”


Analysis:  These options are MIS mandated from the CCC Systems office and cannot be changed.

“Suggest additional completed education options.  I have a Masters Degree and am returning to El Camino (Distance Learning) to pick up psychology courses that will allow me to apply for an MFT program.  There must be other students like me.”


Analysis:  This issue has been brought up before.  The application asks educational completion up to an associate’s degree as set forth in MIS.  It was recommended by Orange Coast College that we allow bachelors and post-graduate degrees to be included in the question.  This would require a mapping to meet MIS specs.  The CCCApply Steering Committee rejected this request.

“Difficult to convey foreign schooling information on the form.”


Analysis:  Agreed!  The CCCApply Steering Committee is exploring a solution for this issue.

COMPARATIVE LOOK AT THE EL CAMINO COLLEGE 0N-LINE APPLICATION SURVEY TO THE ENTIRE CCCAPPLY SURVEY

The table below shows the survey responses for the entire CCCApply Subscriber base.  As of October 1, 2007, there are 92 California Community Colleges that subscribe to CCCApply.

	7/1/2007 to 11/1/2007

	Surveys submitted: 32,042

	Level of satisfaction

	Very Satisfied

	16,997


	Satisfied

	11,431


	Neutral

	2,673


	Dissatisfied

	588


	Very Dissatisfied

	295


	No Response

	58


	Would recommend

	Yes

	30,750


	No

	1,199


	No Response

	93



	


In the above table a total of 28,428 students responded that they were either satisfied or very satisfied.  This represents 88.7% of the 32,042 students who participated in the survey.   In comparison, El Camino College’s satisfaction rate is 88.6%.  

When being asked if they would recommend this application, 30,750 students or 96% said they would, while 1,199 students or 3.7% said they would not.  Compare this to El Camino’s recommendation rate and El Camino is just slightly ahead of the state as whole with a 96.7% positive recommendation and only a 3.3% negative.
� Technically, there are 91 subscriber colleges and one center (Compton).
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