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OBSERVATIONS
1. Transcripts are out of Student Control
& A Potential Block (?)

2. No Personal College Contact Unless
there is a problem or they walk in

3. No Student to Student Contact
(Unless it is during Orientation)

4. What is the timing and difference
between those who convert (Inquiry to
Application) and those who do not?

5. 4. What is the timing and difference
between those who convert (Application
to Registration) and those who do not?

6. When Can we tell they are option out
and in what step of the process?

7. Fee Payment is a long time if you
register early (April to July), and short if
you register July to August

5. Given the timing of FAFSA Cycle
should it not be Step 0?
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