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El Camino College Community College District

16007 Crenshaw Boulevard Torrance, California 90506-0001

Telephone (310) 532-3670 or 1-866-ELCAMINO
August 11, 2005

To:
Tom Fallo, Francisco Arce, John Baker, Jeff Marsee

From:
Ann Garten

Re:
Web Task Force Recommendation

As chair of the El Camino College Web Task Force, I am presenting the following recommendation on behalf of the task force members*. We recommend that the designation currently referred to as the “Portal” be renamed for purposes of student usage and access. Currently students access the Portal in one of two ways: via our web site www.elcamino.edu and then clicking on web services, or by typing in the URL (http://portal.elcamino.edu/main.html) which goes directly to the Portal. 

The Task Force recommends that we change “web services” to “My ECC”.  Through our research we have found that numerous two and four-year colleges use this type of designation for their online services for registration, grades, etc. We believe that ECC students would more readily relate to this term over the term Portal. 

Additionally, we recommend that the domain address of the portal, http://portal.elcamino.edu/main.html  be changed to http://myecc.elcamino.edu.  While we realize that the term Portal has internal campus identity, it means nothing to a student who is trying to apply or register for classes online. 

The My ECC designation is easier for students to remember and it promotes ECC every time we use it in an ad, letter, automated telephone message, or any promotional and informational materials. If our recommendation is approved, the Task Force members will immediately begin working with ITS and any other appropriate areas on campus to make the change and implement it as quickly as possible.

Thank you.

*2004-05 Web Task Force members: 

Lucinda Aborn, Carolyn Biedler, Lyn Clemons, Joyce Dallal, Linda Detweiler, Susie Dever, Robin Dreizler, Ann Garten,  Katie Gleason, Alice Grigsby, Roxanne McCoy, Melanie Graves, Bo Morton, Joe Georges, Chris, Jeffries, Alex Kelley, Sheryl Kimball, Laura Landry, Rudy Lopez, Donna Manno, Victoria Martinez, John Means, Bill Mulrooney, Antoinette Phillips, Tyler Robbins, Hector Salazar, Jauhar Shuaib, Regina Smith, Howard Story, Marcia Wade, Janice Watanabe, Vanessa Whitman, Janet Young

