INFORMATION TECHNOLOGY SERVICES

 Division Council Meeting

March 5, 2001

Attendees:  Kim Ashley, Bruce Baldwin, Francis Baylen, Del Bergin, Joyce Branch, Susan Brouillette, Carlos Crispin, Patrick Chang, Lucy Dao, Terry Flint, Elizabeth Flores, Myron Gooch, Jan Hearn, Charles Hughes, Maria O’Brien, Annette Owens, Hihn Pham, Cheryl Shenefield, Satish Warrier, Corinne Yamasaki, Alan Yee

ITS Update

· Joyce Branch introduced the new ITS staff:  Myron Gooch, User Support Technician and Francis Baylen, Computer Lab Specialist II.  

· The screening process is underway for the Computer Systems Support Technician, replacing Billy Kendrick.  Pending Board approval, the start date will be May 1.

· Administrative Services area council meetings will begin on March 27th.  The meetings will be held on the last Tuesday of each month and will be replacing the Administrative Services supervisors and directors meetings.  ITS representatives will be Del Bergin, Annette Owens and Charles Hughes.  

· Calendar Forums will be held on March 6-7 to discuss the different options of changing the current 18-week school calendar.  Joyce Branch encouraged all ITS staff to attend.  This change in calendar will impact all areas on campus.  

· Joyce Branch indicated that ECC phone bills are very high.  We are attempting to

reduce the bills by 10% and ITS will begin publishing bills by division office on Infonet.

· The next 3CDUG meeting will be held on April 19-20 at State Center in Fresno.  

Network Support Action Items and Update

Satish Warrier reported that all upgrades have been completed, including a new HP operating system, data base 5.131, EasySpooler and new back-up software.  He reminded staff to check their customized programs to make sure it is still there in the system.

In order to get ready for the new Web Advisor and full credit card processing, Satish spent the weekend upgrading the database.  The kiosks need new software, which is on order.  Students can now use Web Advisor.

Technical Services Action Items and Update

Don Treat was not available to give an update for Technical Services.  Bruce Baldwin reported that a large number of computers (approximately 50) have been delivered.

Individual Status Reports

Kim Ashley

Hiep Tran has turned over the national student loan clearing house to Kim.  She is also working on the LA County import, working on STARS and the daily budgets. 

Bruce Baldwin

Bruce is trying to keep on top of repairs.

Francis Baylen

Francis is learning the systems and has a meeting scheduled on March 7th with the Fine Arts division office.

Del Bergin

Del is making revisions to the transcripts, making adjustments to FTS and working on revisions for COGNOS.  Forecast grades are ready to be run.  The Datatel routine seems to be working.  Satish Warrier will follow up to make sure that we have mid-term grades.   

For summer registration, the social security numbers and ID numbers can be used for phone registration.  By Fall registration, only the ID number will be used.  Joyce Branch asked Del to meet with Bill Mulrooney in Admissions to discuss the ID issues.   

Crispin Carlos
Crispin is working on updating FTE reports and learning section development from Terry Flint.

Lucy Dao

Lucy is creating form tables in Access for the online application process and will test the

conversion account on Tuesday.  

Terry Flint

Terry is running reports and handling requests.

Elizabeth Flores

Elizabeth is answering calls on the Help Desk.  She is still learning the processes and trying to keep the users happy.

Myron Gooch

Myron is new to ITS and is still learning the systems, processes and procedures.

Jan Hearn

Jan is working on the collection of positive attendance and working with Financial Aid.

Charles Hughes

Charles is working on installations, repairs and troubleshooting printers.

Maria O’Brien

Maria is working on the class schedule for 2001.  She ran the schedule last week and reported problems with linking.  Maria will also look into ASP and prerequisite reports.  
Annette Owens

Annette is meeting with Ann Garten, Public Information, to put together guides for the web pages.  She indicated that input received for the new Infonet is mostly positive.  Annette is attempting to standardize all web pages.  The job application will be made more user friendly and all committee meetings, members and minutes will be posted to the new Infonet.

Hinh Pham

Hinh is working with Satish Warrier to install new software on 2 new servers.

Cheryl Shenefield

· Cheryl attended the Community College Consortium meeting last week.  They have formed their own group and have made a decision to convert to the new system as of July 2002.  Additional meetings are needed to discuss the account number conversions.  All account numbers will be uniform.  

· Cheryl is meeting with Financial Aid regarding operation problems due to the resignation of Chris Cortes.  She is working with Financial Aid to break down the processes and put procedures into place.  

· Cheryl also expressed concerns in A/R.  Cheryl Shenefield, Joyce Branch and Corinne Yamasaki will meet to discuss A/R issues.   

· The Department of Education sent a note to Hortense Cooper regarding new software for automatic transmittals.  A few PC’s will need to be upgraded. 

· Cheryl and Patrick Chang attended a Staff Development meeting.  All ITS staff are encouraged to attend the Classified Staff Development Day on April 10th.  The committee is working towards creating a harmonious/unified atmosphere on campus.  Lunch will be served and fish camp will be offered to staff in the afternoon.  

Corinne Yamasaki

Corinne is validating BOGG report numbers from Financial Aid, beta testing for Accounts Receivable and working on refunds for students.

Alan Yee

Alan is responding to user requests from the Help Desk and providing general maintenance of computer equipment.  He is also upgrading anti-virus programs due to the virus reported a few weeks ago.  Alan reported problems with users restoring software, not compatible with our system, without consulting Technical Services.  Some computers are too old with not enough memory for installation of Microsoft 2000.  Alan also reported problems, mostly from the LMTC in the Library basement area, with metal flaps caught in the computers.  Alan informed the computer lab instructor regarding this problem.  

Date of Next Meeting

Monday, April 9th at 2:00 pm in the Alondra room.

INFORMATION TECHNOLOGY SERVICES

Safety Meeting

March 5, 2001

Facilitator:
Cheryl Shenefield

Topics:  
Earthquake Safety 

Handouts: 
Handout –attached

Earthquake Safety

Cheryl reviewed the earthquake safety recommendations with ITS staff.  

· In case of an emergency at ECC, ITS staff should meet on the lawn near the planetarium.  The building captains are Irv Drew (MCS) and Tom Lew (Communications).   

· All staff should have a plan in case of an emergency to include an out-of-state contact phone number, extra water, comfortable shoes, food, etc.

