ECC Technology Committee Meeting

January 22, 2004

Attendees:  Joe Georges, Alex Kelley, Barbara Perez, Don Treat

Recorder:   Beverly Johnson
1) Voice Mail Issues

a) Indicator light not on - Should be resolved by January 26
b) Date and time stamp - Some individuals have it some don’t. Should be resolved by January 26
2) Future Function

a) Selected six users to test unified messaging function for 30 days.  Will not be expanded to entire campus.  Must show need.
b) System will allow conversion of voice message to email message.  Will be issued on an individual basis based on need at additional cost
c) System allows forwarding to cell and pager.  Available to users on request
1. Problems

a. Would not accept new password.  Had to use default password (Barbara Perez)
b. Light issue and clicking noise (Barbara Perez)
3) Academic Software

a) All orders received from Academic Technology Committee have been placed
b) Need recommendations for ordering and tracking
c) Need to review and update board policy 3535

d) Need Operational process for ordering and tracking
e) Bring back recommendation to committee on ordering and tracking procedure

f) Beverly, Joe and Don will formalize a recommendation
4) Technology Plan

a) Need to change format for submission to Chancellor’s Office

5) Technology Consultants

a) Met with consultants to discuss writing draft of our technology plan similar to one written for Mt. San Jacinto.  Requested quote.

b) Consultant will make a presentation to the technology committee
6) Plan Update
a) Continued revising wording of plan update
7) Faculty Laptops

a) Need new procedure for purchasing faculty laptops
Next meeting February 9, 2004

ACTION ITEMS FOR BEVERLY

Make changes.  Send through page 6 to each member with request to pick an item and make changes.  Come up with success indicators
Send out Monday and schedule time for Alex to review.

