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	AGENDA

ECC Technology Committee

April 20, 2005

2:10 p.m.
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ATTENDEES:

□ Susie Dever


□ Barbara Perez

□ Don Treat           

□ Joe Georges


□ Virginia Rapp


□ Claudio Vilchis 

□ Donna Manno


□ Taylor Robbins

□ Satish Warrier

TOPICS FOR DISCUSSION

1. New Web registration process

2. Security/Password on portal

3. Start discussion Faculty Laptop

4. Annual Renewals of Academic Software Licenses

New Web Registration Process – We have implemented a revised “waitlist” procedure.  The process will be “shopping cart” style.  This process will be more efficient than what we previously had.  It will allow students to “shop” for classes that are available as soon as the class schedule for the term is published.  As students shop for or select classes, the classes will be added to their registration shopping cart.  The student can then click a button and register for all sections in the cart or choose which ones they want to register.
Students will be restricted from registering via the Web if they try to register before their appointment date and time, section is full, conflict in time or if there are other restrictions such as a hold for non-payment.  Once registration is attempted a message will come back saying that the class has either been ‘added’ or ‘rejected’ for each of the sections.
Students owing a fee balance of $5.00 or more will be restricted from registering.  Students owing less than $5.00 will be permitted to register.  

The new process will drastically change the Web Registration screen.
Portal - On the front page of portal, you should now see an El Camino Public Announcement box for messages you want to show to the public such as events on campus.  These messages can be placed by assigned staff through the Portal.
Tech Services Update – All staff computers using XP and Windows 2000 were implemented with automatic software updates.  After the updates are run the user may be prompted to re-boot their pc.  Currently at noon, the system will prompt the user to re-boot.  The prompt will continue as a reminder to re-boot until the process is complete.  We are working on a process to automatically send anti-virus updates.  These enhancements require less human intervention and will ensure that computers are always up-to-date with the latest security updates.
In the next few months, the Help Desk will implement tools where a user can “invite” the Help Desk staff to remotely control your computer to try to resolve issues quickly without having to visit each office.
Security & Passwords on Portal –We have been told by our vendor that we are in violation of the industry standard on changing passwords.
The industry is following the standard Visa USA which is the Cardholder Information Security Program (CISP).  The program is intended to protect Visa cardholder data—wherever it resides.  Part of CISP requires that passwords for systems accepting payments be changed periodically, we will be required to change passwords.
During the weekend of May 6th students will be required change their passwords.  Their passwords will be temporarily reset to the last four digits of their Social Security number.  The system will prompt them to change their passwords when they log in.  Staff will be able to use their network password (email) to gain access to Portal.
In the early Fall we expect to provide faculty members with the ability to send emails by section numbers.  One email will be able to go to everyone registered in a particular class.
Faculty Laptops – The general consensus in ATC is that faculty would not mind having certain requirements to fulfill, such as turning in grades on-line, prior to obtaining a laptop. One of the key considerations we will explore is educating faculty members on how everything works together, that is the link between grades and MIS, Financial Aid, etc.
The following proposal will be presented to faculty at the next Academic Technology Committee (ATC) Meeting.
Initial Distribution – Tentatively the initial faculty laptops will be assigned based on:

1.  Based on the academic teaching needs based on the justification to the Technology Committee.

2. Faculty member would have to agree to do the following online as web based applications are made available by the district:

· Enter Final Grades

· Enter Forecast Grades

· Process No-Show Drops online

· Communicate with students electronically

Upgrades – Faculty members that have a need for an upgraded laptop will need to justify their needs to the Technology Committee in writing.  The Committee will review the request and based on available funds take appropriate actions.

Funding – The Technology Committee will make recommendations to the cabinet that a fixed amount of funds be set aside each year for upgrades and issuance of new laptops.

The criteria for faculty laptops will be discussed further at the next meeting.

Annual Renewals of Academic Software Licenses – In the next meeting, Susie Dever and Joe Georges will have available for the committees review a list of required software by department and identify which will need to be renewed every year.

The meeting adjourned at 3:23 p.m.
