
CHAPTER ONE

The Real Estate 
Industry





Chapter 1
1. List career opportunities for licensees
2. Name affiliates for real estate business
3. Describe licensing & education 3. Describe licensing & education 

requirements
4. Be familiar with laws and regulations 

affecting the real estate industry
5. Recognize professional real estate 

organizations



A. Career Opportunities
The class focus is on residential brokerage

1. SALES SPECIALIZATION
� Residential� Residential
� Special purpose
� Commercial
� Industrial
� Agricultural
� Business opportunities Pg 7



2. SPECIALTY ACTIVITIES
� Residential specialist 
� Residential income property specialist
� REO (real estate owned)
� Commercial/Industrial leasing specialist� Commercial/Industrial leasing specialist
� Commercial/Industrial property leasing agent
� Franchise investment specialist
� Syndicator
� Subdivider
� Property manager

Pg 8



Licensee Specialists
� Mortgage loan broker/lender
� Business opportunity specialist
� Government employee � Government employee 
� Right-of-Way agents
� Mobile home specialist
� Mineral, oil & gas property specialist

Pg 8 



affiliates:
Accountants Financial institutions

Appraisers Home inspectors

Architects Mortgage brokers/ 
lenderslenders

Contractors Personal assistants

Credit report agencies Pest Control inspectors

Engineers Real Estate Attorneys

Escrow/title agents Students of Real Estate

Escrow coordinators Surveyors Pg 8-9



Risk Alert:
� Effective Jul 2010, need more than broker 

license
� Must have special endorsementon their DRE 

licenselicense
� Must fulfill mandatory educational 

requirements and testing under S.A.F.E. 
Mortgage Licensing Act of 2008

� Referred to as: Mortgage loan originator
� www.dre.ca.gov/for most recent data Pg 9



Practices vary
� escrowcoordinators 
� personalassistants

MAY be licensees working for individual � MAY be licensees working for individual 
licensed salespersons or broker licensees

� MAY be un-licensed individual working 
for individual licensed salespersons or 
broker licensees Pg 9



licensesin Real Estate

� Salesperson
� Broker
� Appraisal
� Contractor
� Law
� Mortgage loan originator Pg 9



• Appraiser
• Apply to California Office of Real Estate 

Appraisers(OREA) www.orea.ca.gov/
Experience:

• Zero -0- hours for trainee
• 2,000 hours for residential license
• 2,500 classroom hours for residential certificate
• 3,000 classroom hours for general certificate 

(1500 must be non-residential)
Note: OREA gives 1,000 credit w/DRE broker license

• Education:
• 150 classroom hours for trainee
• 150 classroom hours for residential license
• 200 classroom hours for residential certificate
• 300 classroom hours for general certificate

• Pay necessary fees Pg 10



• Previous education and 
experience as required

• Apply to Contractor’s State 

Contractor

• Apply to Contractor’s State 
Licensing Board

• Post a bond or cash deposit with 
the state

• 43 different licensing 
classifications

• http://www.cslb.ca.gov/



LICENSING REQUIREMENTS 
a. (Salesperson)

1. Be at least 18 years of age
2. Proof of legal presence
3. Be honest and truthful3. Be honest and truthful
4. Complete 3 college level courses prior to taking 

the real estate salesperson state exam:
� Real Estate Principles
� Real Estate Practice
� One course from the list of approved courses

• Pass examination (150 Q/70%) 3 Hr 15 Min
• Submit license application, fingerprints &fee Pg10



LICENSING REQUIREMENTS 
b. (Broker)

1. At least 18 years of age
2. Be honest and truthful
3. Proof of legal presence3. Proof of legal presence
6. Experience: One of the following: 
1. 2 years experience(of last 5 yrs)
2. or 4 year degree(w/8 course)
3. Attorney

Pg 11



A. Complete all five courses:
1.   Real Estate Practice (RE 13)
2. Legal Aspects of Real Estate (RE 12A)
3. Real Estate Finance (RE 14A)
4. Real Estate Appraisal (RE 40)

Education: 8 college-level R. E. courses

5. Real Estate Economics (RE 16) or Acctg

B. Select 3 courses from the following:
Real Estate Principles (RE 11)
Business Law (Law 4 or Law 5)
Property Management (RE 19)
Real Estate Escrows (RE 26)
Advanced Finance (RE14B) or Appraisal (RE41)
Mortgage Loan Brokering (RE 31)                      Pg 12



Requirements for Other Industry 
Licenses

• Corporation as Broker
1. At leastoneofficer must be a broker1. At leastoneofficer must be a broker
2. Each broker/officer must submit 

application/fee
3. A certificate of Status from the California 

Secretary of State must be included with the 
application



ADDITIONAL LICENSE INFO
1. Social security number

Child support obligors compliance2. Child support obligors compliance

3. Proof of Legal presence – DRE Reg 2718

Pg 13



D. 1. Statute of Frauds
• Must be in writing to be enforceable by a court of 

law – Examples:
• Agreement not performed in less than oneyear
• Contract dealing with sale of real property• Contract dealing with sale of real property
• leasefor longer than one year
• employment agreement by a principal w/broker
• Listing Agreement (to buy, sell or lease>1 year)
• Real Estate Offer to Purchase Contract and Receipt for 

Deposit
• Limited Partnership Agreement
• Broker-Employment Agreement                              Pg 14



California Regulating Agencies
• Department of Real Estate (DRE)
• Office of Real Estate Appraisers (OREA)

Contractor’s State Licensing Board• Contractor’s State Licensing Board
• Commission of Corporations
• Insurance Commissioner
• Office of Consumer Affairs



REAL ESTATE 
COMMISSIONER’S DUTIES
1. Investigate complaints against licensees
2. Regulate sale of subdivisions
3. Screen and qualify applicants for real estate 3. Screen and qualify applicants for real estate 

license
4. Investigate non-licensees performing acts 

requiring a license
5. Hold formal hearings involving violations 

of licensing laws



Troublesome Areas 
2. Business & Professions Code

Sections 10176& 10177
1. Misrepresentations
2. False promise
3. Commingling and conversion3. Commingling and conversion
4. Dual agency
5. Secretprofit
6. Failure to inspect
7. Others

a. False advertising
b. Negligence or incompetence
c. Illegal loans                                              Pg 14 - 15



3. Fair HousingLaw
a) State laws:

• Unruh Civil rights Act ( bans discrimination)
• California Fair Employment and Housing Act • California Fair Employment and Housing Act 

(Rumford Act)
• Financial Discrimination Act 

(Holden Act-bans “red-lining”)
• Fair Credit Reporting Act

Pg 15-16



Fair Housing Law
b) Federal laws

• Americans withDisabilities Act of 1992
• Civil Rights Act of 1968 & 1988
• Jones vs. Mayer• Jones vs. Mayer
• Interstate Land Sales
• Full Disclosure Act
• Shelly vs. Kraemer
• Equal Credit Opportunity Act

4. Sherman Antitrust Act (price fixing)          Pg 16 



Fair Housing Law
Terms:

• Blockbusting• Blockbusting

• Redlining

• Steering



E. Continuing Education for License Renewal
1. Salesperson (licensed prior to 10/1/2007): 

lst renewal for original license must 
complete 5 separate 3 hour DRE approved 
courses -45hours continuing education:

3 hours - Ethics
3 hours - Agency 
3 hours - Trust Fund Handling
3 hours - Fair Housing
3 hours – Risk Management          Pg 16-17



2. C/E Renewal after 10/1/2007

15 hours: 3 hour course in Ethics, Agency, Trust 

•Salespersons who had to take the 3 statutory courses of RE 
Principles, RE Practice and one additional approved course.
•Must complete 45clock hours of DRE approved C/E

15 hours: 3 hour course in Ethics, Agency, Trust 
Fund Handling, Fair Housing & Risk 
Management

18 hours: Consumer Protection (C/P)
??: remaining hours in either Consumer Service

(C/S) or Consumer Protection (C/P)
45 C/E HOURS TOTAL                          Pg 17



3. Broker renewing original license

15 hours:3 hour course in Ethics, Agency, Trust 
Fund Handling, Fair Housing & Risk 

•Must complete 45 clock hours of DRE approved C/E

Fund Handling, Fair Housing & Risk 
Management

18 hours: Consumer Protection (C/P)
??: remaining hours in either Consumer Service

(C/S) or Consumer Protection (C/P)
45 C/E HOURS TOTAL



4. Broker subsequent renewal

6  hours survey course covering Ethics, Agency, 
Trust Fund Handling, Fair Housing 

•Must complete 45 clock hours of DRE approved C/E

Trust Fund Handling, Fair Housing 
3 hour course in Risk Management

18 hours: Consumer Protection (C/P)
??: remaining hours in either Consumer Service

(C/S) or Consumer Protection (C/P)
45 C/E HOURS TOTAL



F. Career Choices

Business       Position      Salary/Comm    Sched/Flex
Brokerage         Sales       Commission       Flexible
Commercial    Staff        Salary +             Schedule
Residential
Agricultural
Land

Escrow              Staff         Salary               Schedule
Title Insurance  Sales        Salary +            Schedule

Staff         Salary               Schedule
Lending             Sales        Salary +            Sched/Flex

Staff         Salary               Schedule

Pg 17-18



F. Career Choices
Business      Position      Salary/Comm       Sched/Flex
Appraisal      Staff            Salary +              Sched/Flex
Construction  Employee/    ?                       Flexible

Owner
Development
Urban PlanningUrban Planning

Property Management
Rental Listing
Leasing

Consulting
Home Inspections
Investing
Education
Law
Tax



2. National Association of Realtors®(NAR)   Pg18



Professional Organizations
� National Association of Realtors®
� Realtists®
� National Association of Real Estate National Association of Real Estate 

Professionals (NAREB) ®
� Apartment Owners and ManagersAssociation 

of America (AOMA) ®
� American Institute of Real Estate Appraisers

(AIREA) ®                                            Pg 18



REAL ESTATE TRADE 
ASSOCIATIONS

� National Association of Realtors® 
NAR (www.realtor.org)
� Realtor ®
� Realtor-Associate ®� Realtor-Associate ®
� California Association of Realtors®

CAR (www.car.org)

� National Association of Real Estate Brokers ® 
NAREB
4. Realtists®
� California Association of Real Estate Brokers ®      

CAREB



DESIGNATIONS
� ABR      Accredited Buyer Representative

Real Estate Buyer’s Agent Council (www.rebac.net)          

� AIREA  American Institute of Real Estate Appraisers

� AMO      Accredited Management Organization� AMO      Accredited Management Organization

� ASREC  American Society of Real Estate Counselors

� CCIM    Certificate in Commercial Investment Marketing

� CPM       Certified Property Manager

Institute of Real Estate Management (www.irem.org)

� CRB       Certified Residential Broker

Council of Residential Specialists (www.crs.com) 
Pg 18-19



Designations
� CRE       Counselor in Real Estate  (www.cre.org)

� CRS       Certified Residential Specialist
Council of Residential Specialists 
(www.crs.com)

� FLI Farm and Land Institute� FLI Farm and Land Institute

� GRI        Graduate, Real Estate Institute

� IREM     Institute of Real Estate Management
(www.irem.org)

� MAI       Member, Appraisal Institute

� RNMI Realtors National Marketing Institute

� RESSI Real Estate Securities & Syndication Institute

� WCR      Women’s Council of Realtors                       Pg 19
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