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“We need your service, right now, in this moment—our moment—in history. I’m not going to tell you what your role should be; that’s for you to discover. But I am going to ask you to play your part; ask you to stand up; ask you to put your foot firmly in the current of history.”   (President Barack Obama, July 2008)
SERVICE LEARNING COMPONENT

What is Service Learning? 

Service Learning is volunteer participation in any organized service activity that addresses community needs. It connects academic coursework and civic responsibility and focuses on critical, reflective thinking and experiential learning, thus enriching the learning experience and strengthening communities. Students gain valuable knowledge and skills that integrate with course objectives. Examples of Service Learning include tutoring, assisting in after-school programs, hospital volunteer work, assisting non-profit environmental organizations, or any other volunteer activity in a structured setting. 
The requirements for a volunteer placement include:

1. volunteer, non-paid activity;

2. sponsored by a non-profit organization;
3. not with a family member or other relative;
4. minimum participation of 10 hours during this semester, preferably by Dec. 7;
5. service related to the problem/solution addressed in Essays #4 and #5;
6. a signed Service Learning Agreement, which includes a statement from a site supervisor stating this person agrees to have you at the site and will sign a time sheet stating that you worked at least 10 hours during the semester. 
FINDING SERVICE LEARNING SITES:

Conduct a search at one or more of following websites:

1) California Volunteers (Office of the Governor): http://www.californiavolunteers.org/
2) Volunteer Match: www.volunteermatch.org
3) 1-800 Volunteer.org:  http://www.1-800-volunteer.org/1800Vol/OpenIndexAction.do
4) Servenet.org: http://servenet.org/
5) Mentor: http://www.mentoring.org/index.php
6) L.A. Works: http://www.laworks.com/
7) The Volunteer Center, South Bay, Harbor, Long Beach: 

http://www.volctr-sobay.org/search_frame.htm
8) ECC Professor Sue Dowden’s Sample of Student Selected Sites:

http://www.elcamino.edu/faculty/sdowden/Service%20Learning%20sites.htm
You can also search for volunteer opportunities at local schools by going to the websites of LAUSD volunteer Match (http://lausd.volunteermatch.org/non-profit), Reading by 9 Volunteer Program (http://www.lausd.k12.ca.us/lausd/offices/svp/readingb9/intro.htm), Reading Partners (http://www.readingpartners.org), or by inquiring at a specific school in any of the local districts. Because schools usually require background checks, fingerprinting, and TB testing, you should begin the process very early in the semester. Also, consider that some schools and agencies require a commitment of more than one semester or ten hours of service.
Grading and Due Dates: Your Service Learning work replaces the final exam and will be graded based on your submission of the Service Learning Agreement (due on Oct. 12), the completed and signed Time Sheet and Supervisor Evaluation and Verification Form (due on Dec. 18), and the Service Learning Observation and Reflection Journal (due on Dec. 18).
CONSIDERATIONS IN CHOOSING A SITE
● Consider the Location. Where is the site located? Consider your personal safety, comfort level, parental permission, transportation, etc. Suggestion: Use Map Quest (http://www.mapquest.com/) to map the distance from your home and from campus (16007 Crenshaw Blvd., Torrance, 90506).

● Gather Information about the Site. Learn as much as you can about the school or non-profit organization on the Web or by contacting the organization directly. Before doing so, prepare a list of questions to help you in making your decision: ask about the organization’s goals, the types of services they provide, the volunteer work involved, and so forth. 
● Consider Your Interests and Major. Find a site that reflects your interests and might provide insight or experience in your major. For example, science majors may want to volunteer as docents at a museum or aquarium, which might give them insight on the environment. Students planning to become teachers may choose to work with after-school tutoring or mentoring programs. Nursing majors may decide to volunteer with a mobile health clinic or at a hospital.

● Consider the Time Commitment. Will the site accept a commitment of only 10 hours or is a sustained commitment of more than 10 hours required? When does the site accept volunteers? Do they need volunteers only on weekends or holidays or on certain days of the week? Find out what times and days the site accepts volunteers and think about your own schedule.

● Review the Application Process. Some organizations require applications. Can the application process be done online or must it be in person? Does the organization require a background check, medical history, immunizations (as is the case for public schools)?

● Review the Job Description. In what activities would you be involved and with whom would you be working? Find out what the expectations are in terms of punctuality, whether or not you can come and go as you please at the site or if you are required to stay for a minimum amount of time. Consider if there is a dress or behavioral code you will need to follow. What training and orientation are required of volunteers? Consider the time commitment that these will require.
● Prepare for Professionalism. It’s important to ask if you need to be sensitive to certain issues or needs of the population you’re serving. Remember that you are a representative of El Camino College, so you must act respectfully.

● Think of How You Can Assist the Organization. Consider how you can use your interests, hobbies, and skills (such as computer proficiency, artistic skills, second language skills, writing skills, etc.) to fulfill the needs of the organization. Is there something you can leave behind that will help the non-profit organization or school? How? Will you develop brochures for the organization? Help translate material? Develop an activity that can be used by other staff and volunteers? Make posters that can be placed around the school or non-profit? Prepare instructional materials? Make a video? Help develop or improve the organization’s website? Assist in securing funding or support for the organization or school through grant writing or writing letters to legislators? Remember that you should communicate with the site supervisor to ensure that what you have to offer is something the organization needs.
Service Learning Observation and Reflection Journal

Due Date:

December 18, 2009
Purpose: The journal serves two primary functions:

1) to record your observations during your time as a volunteer, especially of the people, behaviors, interactions, and conditions that relate to the problem you are addressing in your major research paper (Essay #5); you should pay particular attention to facts that demonstrate evidence of the problem, its causes and/or effects, as well as solutions to the problem;

2) to reflect on your impressions and thoughts about the people, behaviors, interactions, and conditions observed, how these affected you and how you affected those around you.

Format:

1) The journal should be typed if at all possible, journal entries should be labeled by date and placed in chronological order, and you should include at least four entries, each a minimum of one typed, double-spaced page. The journal should be submitted in a labeled two-pocket folder.

2) A signed Time Sheet and Supervisor Evaluation and Verification Form (see attached) must be submitted with the journal submission on December 18, 2009.

Tips for Journal:

●
Sit down as soon as possible after leaving the site and write your observations,

impressions, and reflections about your time at the site. DO NOT write while
you are there, as it might make people uncomfortable.

●
Some suggestions for the 2nd and 3rd journal entries:



1. List what happened during your service today. Be specific!



2. What did you discover today? About yourself, about the organization or

school, about clients or individuals involved with the organization 

or school, about the social problem and possible solutions to it?



3. What did you like most about your experience today?



4. What did you like least about your experience today?



5. What questions do you have about your experience?

1st Journal: (preferably, to be written after you have chosen your site and before beginning your volunteer work) What preconceptions or trepidations do you have, or did you, in choosing your service learning site? What concerns and expectations did you/do you have? Explain why you chose your particular organization. What do you hope to gain from your volunteer work?
Last Journal: (preferably, to be written right after you have completed your service learning) What community based project have you considered or completed as part of your volunteer work? What have you left behind with the organization that will continue to help them achieve their goals? Discuss what knowledge and/or skills you feel you’ve gained or strengthened during your time of service. How has Service Learning added to your strengths and character as a student? How might you utilize your Service Learning experiences in the future? 
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	El Camino College Community College District
16007 Crenshaw Boulevard Torrance, California 90506-0001

Telephone (310) 532-3670 or 1-866-ELCAMINO




Project Reach Out

Fall Semester 2009
Dear Supervisor,

Thank you for allowing one of El Camino College’s students to volunteer at your school or organization this semester. This student will be giving me your name as the person with whom he or she will be working most closely.

The Service Learning Project is part of an assignment for an English class. This assignment has two main purposes: (1) to give students an opportunity to volunteer in their community and (2) to apply the communication and research skills they’re learning in class to a research paper about a problem related to the educational system and a solution or solutions to address that problem. Students are asked to select a school or non-profit location, to volunteer and work at least 10 hours at this site during the semester, to write a journal about their experience, and to apply observations gained from their volunteer service to their final research paper.

As the instructor, I thank you for giving students this valuable experience. Suggestions to assist the supervisor appear on the student evaluation and verification form attached to this letter. At the end of the volunteer period, please return the signed evaluation and verification form to the student. This will show that the student has met his or her obligation of 10 hours of community service.

If you have any questions about the program or suggestions that you would like to make, please feel free to contact me at 310-660-3593, extension 3183, or through e-mail at mleiby@elcamino.edu.

Sincerely,

Mary Ann Leiby, Ph.D.

Professor of English

Supervisor ~ Please return this completed form to the student upon completion of service.
As a community partner to my student’s project, suggestions to help create a learning experience may include the following:

· Please provide an adequate position description, orientation/training, and assistance to the student service-learner as needed.

· Please provide supervision, feedback, and evaluation on student performance.

· Please respect the individual and learning needs of the student.

· Please provide appreciation and recognition of the student’s contributions.

· Please provide a safe and appropriate working environment. 

Student Evaluation and Verification of Services

	Check One Evaluation Box for Each
	Excellent
	Satisfactory
	Needs Improvement

	The student performed duties to the best of his/her ability
	
	
	

	The student showed respect to everyone he/she interacted with
	
	
	

	The student adhered to the rules, procedures, and policies, including the handling of confidential information.


	
	
	

	The student was open to supervision and constructive feedback about his/her work
	
	
	

	The student was dependable, meeting  time and duty commitments
	
	
	


Comments: ______________________________________________________________________________

Name of Student _______________________________________     

My signature verifies that the student named above participated in _____________ hours of community service with our organization.

Supervisor’s Name _________________________ Organization ________________________

Supervisor’s Signature ______________________________________  Date ______________

PLEASE NOTE: The Time Sheet and Service Learning Agreement forms are not available at this time in electronic form. Please ask the instructor for these forms.

