
NEED HELP WITH 

CANVAS?  

 

If you need help with a 

specific problem 

 

 

First 
 Consult the Canvas Instructor Guides:  

https://community.canvaslms.com/docs/

DOC-10460 

 View the Canvas Tutorial Videos:  

https://vimeo.com/album/1863509 
 

 

 

Second 
 If it is after 4:30pm M-F or during the 

weekend, call Canvas Technical Support 

at 1(844) 592-2208 

 
 

Third 

 If it is M-F 8:00-4:30, contact Gema Perez 

gperez@elcamino.edu; x7453 or Elana 

Azose eazose@elcamino.edu; x6452 

 

(Also available: in-person Open Labs) 

 

  If you want  

  training 
 
Visit the Professional 

Development webpage to 

see the training schedule 

and to sign up for flex-eligible 

Canvas trainings. 

 

 

Getting started: 

 Introduction to Canvas 
  (fully online) 

 ‘Quick & Dirty’ Intro to 

Canvas (in person) 

 ‘Slow & Leisurely’ Intro to 

Canvas (in person) 

 

Learn some more: 

 Canvas Open Labs 

 Modules, Parts 1 & 2 

 Quizzes, Parts 1 

 Universal Design & 508 

 Captioning 

 Design Principles for 

Online Classes 

 Making Introduction 

Videos 

 Screencast-o-Matic 

 Int/Adv Screencast-O-

Matic 

 Online Teaching 

Certification 
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