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FATAL ERROR

2011-2012 Financial Aid Application Rejected
Corrective Action Needed Immediately!

Dear Student:

The federal processor has rejected your financial aid application. You must take the
following steps to correct your application:

1. Read the comments on the first page of your Student Aid Report (SAR) to see why
your application was rejected at www.fafsa.gov.

2. Make corrections online or on the phone.

a) Make corrections electronically over the Internet at www.fafsa.gov. Remember you
and/or your parents need PIN numbers to make corrections over the Internet.
OR

b) Make corrections on the phone by contacting the Federal Student Aid Information

Center (FSAIC) at 1-800-433-3243. Remember to mail your signature page to the
processing center.

3. Once you receive your valid SAR, review your reprocessed results for accuracy.
4. Submit requested documents.

a) Logonto MyECC (1-2 weeks after receiving your valid SAR), and click on the
“Communication” link under Web Advisor to see the “My Documents” link.
Review what forms/documents the Financial Aid Office is requesting from you.

b) Click the “Get Forms” link on the main Financial Aid Office Web page to
download and print the 2011-2012 forms.

c) Complete and submit all requested forms/documents to the Financial Aid

Office immediately. Incomplete forms will not be accepted. Completed files
are processed on a first-come, first-serve basis.

Please refer to the Financial Aid Web site link for Financial Aid Deadlines and the Financial
Aid Handbook.

Thank you,

Financial Aid Staff
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