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Continue offering a variety of class options

69% of respondents prefer to take classes in an online or hybrid environment.
"Flexibility has been the most rewarding part of the remote environment."

Engage with students

41% of respondents feel they did not get regular feedback from instructors.
"Some Instructors don't utilize Canvas and all it's elements. Rarely is the CHAT room used
to discuss issues or topics. Instructors rarely contact regarding issues and concerns."

Facilitate interactions among students

38% of respondents indicate having no close personal connection with another individual
at El Camino College.

"The quality of each asynchronous class for me has depended on how much the professor
facilitates the exchange of ideas between students."

Find ways to make counseling accessible

33% of respondents indicate they did not know which courses they needed to take to
complete their educational path.

"There’s always an issue trying to schedule an appointment with a counselor. It makes it
very stressful to contact anyone sometimes."

Ensure instructors strengthen their digital education skills

21% of respondents disagree instructors are prepared to teach online.
"l believe that the instructors have done the best they can in a new environment, but it is
easy to tell that not all of them have experience teaching online."

Reconsider using proctoring software

20% of respondents have a negative experience with proctoring software during exams,
including being locked out of exams and other technical issues.

"With a 7 year old and a 3 year old, it's impossible to take a proctored exam without being
interrupted."

El Camino College 2021 Student Climate Survey was administered online during Spring 2021 and had 860 responses (4.6% response rate).
Transfer to a four-year institution is the primary goal for 61% of respondents, while another 28% seek a degree or certificate.
The sample reflects the racial diversity of the college as 45% indicate Hispanic/Latino identification, 18% Asian, and 14% African American.
Females are over-sampled with 71% of respondents indicating this gender identity.
The Student Campus Climate full report will be released at the end of Fall 2021. The report will be available on the_ ECC Institutional Research
and Planning webpage.
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