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Why Does ECC Administer the
Withdrawal Survey?

The goals of administering the withdrawal survey are:

* Determine counts and rates of students who are not completing
courses (the withdrawal rate is the inverse metric of course
completion rate).

* |dentify reasons why students withdraw from courses.

» Disaggregate data by divisions and students’ race/ethnicity to inform
divisions’ and instructors’ decision-making and implementation of
actions regarding course-level and student services support.

INSTITUTIONAL RESEARCH & PLANNING




>
o) 72% 63% 67%
e o m
-
N C C
© 0 O
N 0O ‘v 2%22% 22%
— ) O 4% 15%
T 0 2 10% 8% 8% 7%
w o 0
BBSS Business Fine Arts HHSS&AA Humanities Industry & Library & LR Math Sci Nat Sci
Tech
MW Personal Reasons Difficulty of Subject Online Learning Instructor
N 3 70% 73% 68% 69% 74%
N 56% 59%
N o ’
O A
N
c C
o0 0O
.E Q .ﬂ o)
= S 6% 6% 7% 5o 7%7% 9% 10% .
Q w © o 0% 3/)
wv o
BBSS Business Fine Arts HHSS&AA  Humanities Industry & Library & LR Math Sci Nat Sci
Tech

INSTITUTIONAL RESEARCH & PLANNING




Responses by Topic it was to much

on my plate at

Personal Reasons the moment
just have to
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57%56% time better.

WFA 2021 ®mSP2022 This class didn't fit me, | never studied
cppe . Algebra and | told my counselor that
lefICUIty of SUbJECt when we were adding my courses. |
told her | need to start from the
beginning in Algebra otherwise | won't
understand, and it's what happened.
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Res po nses by To piC The difficulty of taking

this class online caused
Online Learning loads of anxiety and
panic attacks. The stress

was overwhelming.
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and didn’t have a support
system for students. Never kept
Instructor track of assignments and class
wasn’t making any sense.
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Reasons why Students Want to Be Contacted by ECC: Race/Ethnicity
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Academic  Major & career Basic needs: Financial Aid: Health Tech support: Registering for
Counseling: exploration food, housing, paying courses  Services: laptop, Wi-Fi &  next term
create/change clothing & completing mental & calculator
ed plan FA process physical
m Black/African American F21 m Black/African American SP22
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Financial Aid: Health Services: Tech support: Registering for
laptop, Wi-Fi &  next term

Basic needs:

Academic  Major & career
mental &

Counseling: exploration food, housing, paying courses

create/change clothing & completing physical calculator
ed plan FA process

m Hawaiian/Pacific Islander SP22

m Hawaiian/Pacific Islander F21




Reasons why Students Want to Be Contacted by ECC: Race/Ethnicity
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Academic  Major & career Basic needs: Financial Aid: Health Tech support: Registering for
Counseling: exploration food, housing, paying courses  Services: laptop, Wi-Fi &  next term
create/change clothing & completing mental & calculator
ed plan FA process physical

M Hispanic F21 m Hispanic SP22
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Academic  Major & career Basic needs: Financial Aid: Health Tech support: Registering for
Counseling:  exploration food, housing, paying courses  Services: laptop, Wi-Fi & next term

create/change clothing & completing mental & calculator
ed plan FA process physical

B Two or More Races F21 ¥ Two or More Races SP22
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Reasons why Students Want to Be Contacted by ECC: Race/Ethnicity
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Academic  Major & career Basic needs:

Financial Aid: Health Services: Tech support:

Registering for
Counseling: exploration  food, housing, paying courses mental &  laptop, Wi-Fi & next term
create/change clothing & completing physical calculator
ed plan FA process
M Asian F21 m Asian SP22
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Academic Major & career Basic needs: Financial Aid:  Health Services: Tech support: Registering for
Counseling: exploration food, housing, paying courses & mental & physical laptop, Wi-Fi & next term

create/change ed clothing completing FA calculator
plan process

M White F21 m White SP22
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Reasons why Students Want to Be Contacted by ECC.: Divisions
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Academic Major & career Basic needs: Financial Aid: Health Tech support: Registering for
Counseling:  exploration food, housing, paying courses  Services: laptop, Wi-Fi & next term
create/change clothing & completing mental & calculator
ed plan FA process physical
m Nat Sci FA21 m Nat Sci SP 22
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Academic Major & Basic needs: Financial Aid: Health  Tech support: Registering
Counseling: career food, housing, paying Services: laptop, Wi-Fi for next term
create/change exploration clothing courses & mental & & calculator
ed plan completing FA  physical
process

M Business FA21 m Business SP 22

INSTITUTIONAL RESEARCH & PLANNING




Reasons why Students Want to Be Contacted by ECC.: Divisions
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Academic Major & Basic needs: Financial Aid: Health Tech support: Registering for
Counseling: career food, housing, paying courses  Services: laptop, Wi-Fi & next term
create/change exploration clothing & completing  mental & calculator
ed plan FA process physical
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Academic Major & Basic needs: Financial Aid: Health Tech support: Registering for
Counseling: career food, housing, paying courses  Services:  laptop, Wi-Fi  next term
create/change exploration clothing & completing mental & & calculator
ed plan FA process physical
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Reasons why Students Want to Be Contacted by ECC.: Divisions
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Academic Major & Basic needs: Financial Aid: Health Tech support: Registering for
Counseling: career food, housing, paying courses  Services:  laptop, Wi-Fi  next term

create/change exploration clothing & completing mental & & calculator
ed plan FA process physical
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Academic Major & Basic needs: Financial Aid: Health Tech support: Registering for
Counseling: career food, housing, paying Services:  laptop, Wi-Fi  next term

create/change exploration clothing courses & mental & & calculator
ed plan completing FA  physical
process

M BBSS FA 21 = BBSS SP 22
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Reasons why Students Want to Be Contacted by ECC.: Divisions
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Academic Major & Basic needs: Financial Aid: Health Tech support: Registering for
Counseling: career food, housing, paying courses  Services:  laptop, Wi-Fi  next term
create/change exploration clothing & completing mental & & calculator
ed plan FA process physical
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Academic Major & career Basic needs: Financial Aid: Health Tech support: Registering for
Counseling:  exploration food, housing, paying courses  Services: laptop, Wi-Fi &  next term
create/change clothing & completing mental & calculator
ed plan FA process physical
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Reasons why Students Want to Be Contacted by ECC: Divisions
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Academic Major & career Basic needs: Financial Aid: Health Tech support: Registering for
Counseling:  exploration food, housing, paying courses  Services: laptop, Wi-Fi &  next term

create/change clothing & completing mental & calculator
ed plan FA process physical
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Thank You

EL CAMINO COLLEGE



