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Updates to Survey Design
Directed to Survey:

Why did you withdraw from this course (select 
all that apply)?

Would you like ECC to contact you about (select 
all that apply):

Directed to Message:

If you think that you have been dropped from 
this course by mistake, please let your instructor 
know. You can direct your instructor to this form 
so you can be reinstated in the course: 
Reinstatement Form

Please contact withdrawsupport@elcamino.edu 
if you need further assistance.

Every student who withdrew from a section received 
a survey invitation email the following business day:

https://elcamino.formstack.com/workflows/faculty_reinstatement_to_class
mailto:withdrawsupport@elcamino.edu
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Updates to Survey Design

Top 5 themes from 
open ended question 

on previous 
Withdraw Surveys
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Updates to Survey Design

All survey responses were 
shared with Warrior Welcome 

Center and sent a follow-up 
email with resources.



INSTITUTIONAL RESEARCH & PLANNING

Responses by Division
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Responses by Topic
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Responses by Race
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Next Steps
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• Complete full Withdrawal Survey Report including 
qualitative analysis of responses.

• Receive feedback for updates to Spring 2022 survey 
administration.

• Divisions review results with faculty to inform decisions 
about actions towards decreasing  course withdrawal. 



Thank You

Questions? Comments?
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