Newsletter

Caring Champions
Several employees were recognized for going above and beyond to provide exemplary service to
students and fellow colleagues. The Caring Champions recognized last month included:

++ Sharonda Barksdale +¢ Lillian Justice

Report Spam/Phishing in Outlook Email

Have you received spam/phishing email here at El Camino?

Like your manager asking you to buy $100 gift card?

You may be a potential victim of phishing or spam email. Phishing is a type of online scam that
targets consumers by sending them an e-mail that appears to be from a well-known source — an
internet service provider, a bank, or a mortgage company, for example. It asks the consumer to
provide personal identifying information. Then a scammer uses the information to open new
accounts, or invade the consumer’s existing accounts.

Spam email is unsolicited and unwanted junk email sent out in bulk to an indiscriminate recipient
list. Typically, spam is sent for commercial purposes. It can be sent in massive volume by botnets,
networks of infected computers.

Ways to protect yourself:

e Protect your accounts by using multi-factor authentication: El Camino College (ECC)
utilizes Multi-Factor Authentication (MFA) while logging into ECC services, such as your
email, MyECC, and more. To provide an extra layer of security, ECC requires that all
students, faculty, and staff use MFA when authenticating to campus applications and
services. More information here: https://www.elcamino.edu/departments/its/mfa.php

e You can report spam or phishing emails by clicking on the shield icon on the email
toolbar in Outlook, if you have the newer Outlook email app or use the web browser.
Using this tool to report, helps keep the entire campus community safe.
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MEETINGS

Committee meets from 10 to 11am in
LIB 202 on the 4t Thursday of every
month.

PART OF ECC EVOLVE

This newsletter focuses on the Classified
Staff cohort which is part of ECC
EVOLVE.

WHAT IS CARING CAMPUS?

Caring Campus is a data-backed
approach to serving students that El
Camino College has implemented to
make everyone feel welcomed and

supported all across campus.

CARING CHAMPIONS!

Applauding Warrior PRIDE has been
rebranded as "Recognize a CARING
CHAMPION." Nominate El Camino
employees who provide exemplary
service to students or fellow employees
using the new submission form.

NAME BADGES

If you need a name badge or you’ve lost
your name badge, submit a name badge
request form.

Name Badge Request Form

Like what you see and want more? Contact us at: CaringCampusStaff@elcamino.edu



https://www.elcamino.edu/departments/its/mfa.php
https://bit.ly/CaringChampion
https://forms.office.com/r/YgMaRCj3R3
mailto:CaringCampusStaff@elcamino.edu
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