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Program reviews are conducted to determine how well the needs of students are being
met with the assumption that satisfied students represent sustained or increased enrollment
figures. One significant way that the Learning Resources Unit differs from some other units is
that we serve the students AND the faculty, as well as the staff of El Camino College. By paying
attention to and serving the needs of all of our main constituent groups, we are able to provide
the necessary services to maximize opportunities for student success. Because of this range of
considerations, we have conducted extensive student and faculty/staff opinion polls, which are
analyzed and reviewed in the body of our program review narratives.
This Program Review will include reviews of the programs of the

LEARNING

RESOURCES UNIT. But because of its specificity, one of the major areas of activity within the
Learning Resources Unit, Distance Education, produces a separate report in lieu of a
quadrennial or quintennial Program Review.

Desired Outcomes
•

To provide an examination of the strengths and opportunities of the
components of Learning Resources.

•

To determine the growth of the programs within the unit since the last
program review.

•

To provide a mechanism for ascertaining the alignment of the current activities
with the Mission of the Unit and the College.

•

To provide an evaluation of efforts to serve our college community as follows,
so that the ECC campus community:
a) will become better partners in the education process by actively
seeking information from the public services staff
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b) will gain knowledge of online and on-campus Library & Learning
Resources services and resources
c)

will utilize more of the Unit's many available learning resources for its
research and instructional support.

Program Description
1.

Describe the program, emphasizing the program's objectives and how the program
supports the college's mission and vision states, strategic initiatives, and core
competencies.

THE LEARNING RESOURCES UNIT
The Learning Resources Unit has a Director, an Assistant Director for the Learning Resources
Center, and a faculty coordinator for the Media Services/Distance Education area , 7 full time
librarians, several part-time librarians, and approximately 13.5 full time classified staff. It
includes three major areas of activity: the libraries, the learning resources center and labs, and
media services.
A new wing for the Learning Resources Unit was completed in spring 2008. The new wing
houses the campus Archives, the Ella Rose Madden Health and Nursing collection, a digital
processing center, storage, an expansion of the Basic Skills and Tutoring Centers,
teleconference center and a Distance Education innovative-classroom. These newlyconstructed areas enhance access to resources and services by providing extra space and
technologies to students, faculty and staff.

LIBRARY SERVICES -- El Camino College Library Descriptive Summary
The El Camino Library consists of two physical collections — the main Schauerman
Library and the Music Library. The Schauerman Library physically houses 104,118 book and
serial print titles, 119,976 book and serial volumes, 12,609 eBook titles, 198 current periodical
subscriptions, 436 microfilm titles, 21, 863 microfilm reels, 2,422 videotape/DVD titles, and
2,531 videotape/DVDs. Currently the library also subscribes to approximately 48 databases.
The

Schauerman Library, is open Monday —Thursday from 8:00 am to 9 pm, Friday

8:00 am to 4:30 pm, and Saturday from 9:30 am to 2:30 pm.; totaling 65.5 hours per week.
Hours are slightly abridged for winter and summer sessions. During library hours students may
access the electronic materials and resources via the computers in the reference area, and labs
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on campus. The following link may be used by students, staff and faculty to access library
materials from the internet: http://www.elcamino.edu/library/library ser/index.asp
To aid student success, the librarians work closely with faculty in other Divisions and
each librarian serves as a liaison to a specific Division(s). Additionally the library hosts a Library
Advisory Committee. The librarians have hosted brown bag workshops for students and faculty
to promote special programs, and to introduce new databases and other services to the
campus.
Distance education students, and others working from home have access to databases
via the ECC Portal and this access is guaranteed for the hours of 8am — 9pm, Monday through
Saturday. The system may be up additional hours, but ECC's Information Technology Services
does not guarantee its availability at all times due to system maintenance requirements.
Students may also access the library web page for other information relating to hours of
operation, announcements, subject pathfinders, and other library services. Remote access to
Reserve materials is also provided via Electronic Reserves (ERes). Currently 39 classes offer
remote access to supplemental resources utilizing this service. Copyright approved materials
are either directly linked or scanned into the ERes system, allowing 24 hour access to materials.
The ECC Library operations are divided into several departments, including Public
Access, Reference, Bibliographic Instruction, Cataloging, Collection Development/Acquisitions,
Systems/Online Development, and Music Library.
The Public Access department consists of the Circulation and Periodicals/Reserve
departments. The Circulation Department, in addition to providing patrons access to materials
by checking materials in and out of the Library, is responsible for the book stack maintenance
and shelving, and for Interlibrary Loan (ILL) services. Interlibrary loan services are provided for
faculty and staff through a contract with OCLC (Online Computer Library Center). The Library
also offers a community-borrowing program / Friends of the Library for area residents. This
fee-based program permits non-students to check out print materials for home use.
Additionally, the department coordinates art exhibitions in the lobby, and a variety of
programming with multiple campus organizations.
In the latest full year, the ECC Libraries had the following checkout statistics: 77,649
items were checked out items from all materials collections; 223 items were provided to other
libraries through interlibrary loans (ILL); 57 items were received from other libraries through
interlibrary loans (ILL). The statistical charts in Appendix A illustrate the significant usage of
circulation department services. These figures include Music Library usage statistics.
The department oversees 10 Group Study Rooms that can be booked by groups of 2 or
more students, as well as a self-service copy area, which has photocopy machines, printing
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account-management stations, a change machine and a vending kiosk for the purchase of
supplies. The Unit has additional photocopy machines at various areas in the building. In
addition, the printing vendor company employs student workers to assist the library users in
setting up printing accounts and in utilizing the library's printing services.

The ECC librarians have negotiated

reciprocal agreements

with two local university

libraries, California State University Dominguez Hills, and California State University Long Beach.
This program enables El Camino College students, faculty and staff to check out books and
appropriate periodical materials. Periodic reviews are made of the mutual lending privileges of
library materials between El Camino College and the aforementioned Universities.
There are no written processes in place at California State University Dominguez Hills for
identifying the quantity of services provided; however, California State University Long Beach
produces an annual statistical report. It indicates how many items are sent to El Camino
College, which services are being used, and the number volumes being used by ECC students. At
California State University Dominguez Hills, the library can, upon request, run a statistics report
to determine the level of use. These serve as reliable monitors of the service.
The

Reserve Collection

includes textbooks, calculators, and assigned class readings,

as well as Distance Education videotapes and DVDs; these materials have restricted circulation,
with most materials available for in-house use only. This collection has very heavy usage—in
fact, it is the most heavily used part of our materials collections. In the most recent annual
tally, 53,845 items were checked out from the Reserve Desk collections.
Electronic Reserves (ERes) is an online service offered by this Department that provides
24/7 copyright law-compliant access to Reserve materials via the Internet. The number of
classes using this service has declined as other options have emerged (MyECC team sites,
Etudes, faculty web pages), but it still offers a valuable, flexible, and convenient way for
students to gain access to important course materials. The Periodicals Department handles the
purchase and maintenance of 198 hard copy periodical titles (186 general use periodicals and
12 Ella Rose Madden funded nursing titles), a microfilm collection of 436 titles, totaling 21,863
reels and a microfilm reader and microfilm reader/printer machine by which students may read
the film and save items digitally. It should be noted that, because of the availability of many of
these materials in online databases and the changing research needs of the campus
community, the library has made a decision to no longer subscribe to any microfilm titles.
The Public Access department also oversees a small media collection of 2,422
videotape/DVD titles, and 2,531 videotape/recordings. This collection is available for faculty
use only in their classroom.
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The Public Access Department is also responsible for the campus archives collection.
The collection was created to identify, collect, preserve and make accessible materials and
records related to the history of the college. Included in that collection are reports, annuals,
publications, photographs, memoirs, documents and other unique items relevant to the history
of the campus.
The

Reference

department is staffed by at least one certificated librarian whenever

the library is open; all librarians have some scheduled weekly Reference Desk assignments. In
addition to assisting students and faculty in utilizing the Millennium online book catalog and
periodical/reference databases, the librarians suggest specific resources and strategies for
research needs. They also work with individual faculty and divisions to assist with class
assignments and projects. All Reference librarians present customized instruction classes and
offer other presentations. Librarians in the Reference Department have developed assorted
print and web-based pathfinders and bibliographies of helpful research and teaching resources
as well as guides to the Modern Language Association and American Psychological Association
citation styles which are used by many classes and the Writing Center. The Ask-a-Librarian
virtual reference service, research and reference videos, the management of electronic
resources, and their corresponding web pages are all created and handled by librarians from
this department.
The Library has significantly increased the number and variety of electronic resources
available to students and faculty in the form of periodical/reference databases and electronic
books. Electronic resources provide greatly enhanced sources of information that are available
to students 24/7, on- and off-campus. These resources are particularly useful for Distance
Education students. One Reference Librarian manages the selection of, and overall access to
electronic resources and takes advantage of the cost-effective subscription and purchasing
agreements offered by the Community College League of California Consortium. This has
resulted in substantial cost savings for the Library. To provide smooth access, the librarian
works in coordination with the Systems Librarian and the Acquisitions/Cataloging Librarian. To
ensure availability, the librarian manages relationships with the resource vendors. In 2012 the
El Camino College library incorporated the common slate of five (5) databases that the
statewide Consortium provides free to all California Community Colleges. The statistical charts
in Appendix B illustrate the large usage of reference services, and the statistical charts in

Appendix C graphically illustrate the usages of selected electronic databases.
Occasionally, the librarians in the Reference Department also sponsor special campuswide programs/forums and mount Reference Room book displays on current topics of interest
and notable books, authors, etc.
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The

Bibliographic Instruction department provides students with instruction in

retrieving information and researching resources to enable them to develop skills needed for
research planning and execution. The librarians meet with classes and orient students to the
library hours and services and instruct them in the use of specific reference materials and in the
use of various databases using either lecture or a hands-on lab setting. The department also
offers other services like Brown Bag programs and Lunch Hour Labs, which offer informal
instruction on library related issues or programs.
El Camino College provides ongoing instruction by qualified faculty during all hours of
operation in a variety of ways: Bibliographic Instruction sessions to individual classes upon
request, individual reference interactions with students, the on- line Ask- A- Librarian service,
on-line tutorials, brown bag sessions, and class offerings.
Bibliographic Instruction sessions are popular with faculty as a way of introducing their
students to the library and its resources. The library averages 135 instruction/workshop
sessions per semester, seeing a total of more than 5,000 students per semester. These sessions
are aimed at increasing the information competency awareness and skills in students by
introducing them to resources the library offers, and instructing them in how to access and use
the resources to best advantage. Additionally, instruction is given in how to evaluate sources
used for writing research papers and how to increase accuracy, authority, content, and
currency. Instruction sessions are either general in nature, providing an overview of the
resources in general, or tailored to a specific class assignment or discipline and then focused on
resources for that particular assignment/discipline. Instruction sessions are presented in
various formats: in a lecture- type format in the library classroom; a more hands-on format in
the Library Demonstration computer laboratory; or in the form of a class visit.
Individual instruction and aid is also given at points of service areas like the reference
desk. The Bibliographic Instruction department has a demonstration classroom and oversees a
computer lab for classes and hands- on instruction.
Looking toward the ongoing development of various methods of bibliographic
instruction, the librarians have provided selected electronic database searching tutorials online
for all students, thus reaching Distance Education students who cannot attend face-to-face
Bibliographic Instruction sessions. In addition, the library website also contains pathfinders
intended to guide students to subject- and theme-specific resources. Pathfinders are also
available in print format. Instructional videos aimed both at reinforcing lesson learned during
an orientation, or the online leaner, are an exciting new initiative.
The video tutorials are an effort to make bibliographic instruction, and information
competency skills more accessible to the student population and to those that do not have an
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opportunity to go to an instructional session. The tutorials are being posted on the Schauerman
library webpage. The tutorials, although not intended to replace a bibliographic instruction
session, will help supplement specific aspects of a session, and give students a better
understanding of how to use library resources while becoming more information competent.
Attempts will be made to fulfill the goals of established learning objectives, when applicable.
The library has also taken the lead on campus in advocating for some level of
Information Competency to be made a requirement. As a result of these efforts, Information
Competency was elected to be one of the college's core competencies in 2010/2011. The
aforementioned reference and instructional videos will also help in this initiative. The reader
can peruse the statistics for Bibliographic Instruction for 2010-2013 in Appendix H.
The Collection Development/Acquisitions department is responsible for
coordinating the selection of new resources by faculty and librarians, for the purchase and
receiving of new materials, and the discarding of outdated, worn, or mutilated titles. Collection
development involves the identification, selection, acquisition, and evaluation of library
resources for a community of users. While the main goal of the department is to ensure that
the collection adequately meets or exceeds the needs of the college curriculum by providing
the necessary supplemental and research titles for class assignments in all disciplines taught at
the college, this is not ever entirely realized due to financial constraints, the diversity of user
information needs, and the vast amount of available information.. Nonetheless, the library
strives to provide the greatest number of library resources to meet the information and
recreational needs of our user community, within the confines of fiscal realities. In addition, the
department strives to provide resources, in sufficient quantity, on topics of current interest
needed to prepare papers, speeches, and debates.
Collection development is a shared responsibility. Staying abreast of developing
disciplines and tracking new directions in teaching and learning is an important function of
faculty. Members of the teaching faculty are encouraged to initiate requests for library
materials to meet teaching needs and to support student learning. Faculty, students, and staff
may submit requests for library materials appropriate to the collection and to support
administrative, professional, and academic needs. Primary responsibility for acquiring materials
and implementing collection guidelines for the Library rests with the Collection
Development/Acquisitions Librarian with the assistance of the other librarians. Faculty
members are selected or assigned by their deans to serve as liaisons to the Library in materials
selection. The faculty library liaisons provide assistance in selecting materials for purchase
through the use of Choice cards as a selection aid.
In January 2013 the Schauerman Library was awarded a National Endowment for the
Humanities Grant consisting of materials called the "Muslim Bookshelf", which are specialized
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materials highlighting the Muslim culture in America and the world. The grant proposal
process was highly collaborative.

TV AT 10 IV AL ENO OW ISA ENT FOR

THE

LALT-1-1 aLIFIL 1 t1

January 9, 2013

Congratulations!
Your institution is among the 842 libraries and state humanities councils selected to receive the Muslim
Journeys Bookshelf, a project of the National Endowment for the Humanities Bridging Cultures initiative.
The twenty-five books and three films will be shipped to your library this week. ALA will ship additional
materials, including bookmarks, bookplates, and posters, in mid-February. A few weeks from now, you
will also receive information about a Muslim Journeys companion website with digital resources relating
to the Bookshelf.
Yesterday, we notified your United States Senators and Representative that you have received this
award. In the past, some Members of Congress have offered public congratulations to institutions in
their district who received an NEH bookshelf program. Before you announce your award publicly, we
would encourage you to contact the district offices of your Members of Congress to see if they would
like to be involved in the public announcement.
Here you can find more information about the Muslim Journeys project and a complete list of all the
libraries receiving this award.
If you applied on behalf of multiple libraries in your district, you will find them listed here. If you did not
apply directly for this award, you will discover your library listed as one of several libraries that were
part of a district-wide application.
Thank you again for your interest in the Muslim Journeys Bookshelf. We hope you find the Bookshelf
valuable. We look forward to hearing more about how you use this opportunity to promote community
discussion in your library and build bridges among diverse cultures and faiths.
Finally, all libraries that have received the Bookshelf will also be eligible for upcoming public
programming grant opportunities. We will release guidelines for these grant opportunities on January
15, 2013. Please feel free to contact us with any questions or concerns.
Sincerely,

Eva/ Catdexct,
Eva Caldera
Assistant Chairman for Partnerships and Strategic Initiatives
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A major, ongoing responsibility of this department is that of weeding--the culling of
irrelevant or out-of-date resources. But, in the recent history of the college, there had not been
an organized weeding of the collection; therefore, after the new Collection Development
Librarian was hired in 2008, the major task of weeding the collection began in an organized
fashion. This will continue to be an on-going project of the department. In 2010, the "B"
classification, representing the areas of Religion and Philosophy, has been cleared of unwanted
resources. Currently, the "T" section, representing Engineering, Technology, and Photography
are being reviewed for weeding. It is worthwhile to mention here that the part-time librarians
are carrying out a significant part of the de-selection procedure. It is the intention of the library
faculty to continue this important activity, which improves the "age of collection" ratio,
especially as newly-published resources are purchased. Please refer to Appendix D, which
illustrates the library's recent "age of collection" ratio.
With the transfer of responsibility for processing the media collection from the Media
Services department, the Collection Development department has assumed the added
responsibility of selecting vendors and purchasing videos requested by faculty.
The

Cataloging department is responsible for the cataloging and physical processing

(e.g. in-house binding and labeling) of materials for the Library and adding this information to
the College Library's online catalog. A full-time librarian oversees the processes of this
department and relies on the expertise of two paraprofessionals for its day to day activities. In
addition, the Department maintains the integrity of the catalog by updating bibliographic
information and holdings, and prepares materials for the shelves, and for the commercial
bindery.
The Department's primary source for bibliographic and authority records is the Online
Computer Library Center (OCLC). Other authoritative sites and databases that the Cataloging
department consults are the Library of Congress, Resources for College Libraries (RCL), and
Books in Print (BIP).
The media collection that was formerly housed in the Library Media Technology Center
and is a key support service to instructional programs and institutional activities at El Camino
College has been moved to the Public Access Department. In the same token, all materials
currently owned and are purchased in the future are processed by the Cataloging technician for
easy check out by faculty and staff.
The

Systems Development department is responsible for the management and

maintenance of the Library's integrated library system (ILS) Millennium, the library webpages,
and liaising with El Camino's Information Technology Services Dept., Academic Technology
Committee and College Technology Committee on systems and network matters.
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The Millennium system consists of multiple modules: 1) The Online Public Access (OPAC)
module which allows users to search for library materials, 2) the Acquisitions module for
materials purchasing management functions, 3) the Serials module for periodicals management
functions, 4) the Cataloging module for collection management of a wide range of materials, 5)
the Circulation module for materials lending functions. The services offered by the Systems
department have a direct effect on the level of user satisfaction in locating needed information
and materials within the library, or from library resources accessed remotely. The systems
librarian manages the LIS system to ensure that all modules in the system function smoothly
and properly.
The library webpages serve as the library façade for users to search for books and other
materials, access online resource subscriptions, as well as access a wide range of Unit
information and research guides. The department also provides the Unit office a monthly
summary of statistical data, e.g., circulation counts and individual database usage.
The Music Library is located in the Music building of the Fine Arts Division (MU 126) and
provides many of the same services as the main Schauerman library, such as circulation, music
reserves, specialized reference, acquisitions, along with more specialized music, sound
recording, and non-book cataloging. In addition to reference books about music, the facility
includes titles of printed music, 6000 sound recordings in various formats, laser discs, DVDs,
interactive multimedia, and reserve materials. The staff (currently consisting of one full-time
librarian, two full-time library media technicians and three part-time evening certificated
supervisors) oversees fifteen music practice rooms and the statistical record keeping for some
music courses and their ADA labs. The Music Library staff also provides classroom audio
discs/tapes for students and prepares music for the band, orchestra, and choral organizations.
The Music Library contains ca. 1,000 books about music, 18,973 titles of printed music available
for circulation, as well as at least 6,000 sound recordings. The Music Library hours of operation
are very similar to those of the Schauerman Library, currently open 64.5 hours/week during
regular scheduled semesters. Online information about the Music Library is available at:
http://www.elcamino.edu/library/library ser/musiclib.asp

MEDIA SERVICES
Media Services provides a key set of services dedicated to ensuring student success via
technology on campus. These services are provided primarily to faculty and staff. The
department includes the Distance Education Program and media support for the entire campus.
Media Technicians and specialists perform a variety of activities that support educational
technology on campus.
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Media Services personnel participate and play a key role in the design and
implementation of new classroom and meeting spaces that require technology. Recently (2012)
two full-time staff members were added to this department, which adds to the effective
running of this important area. Online information about Media Service is located at:
http://www.elcamino.edu/library/media/index.asp
The Equipment Services area provides audio/visual, video, and multimedia services to
the El Camino College Community. Projection, recording, amplification, and playback
equipment is available for loan. Support is provided for classroom facilities on campus with
built in media equipment. Training on the operation and utilization of media equipment is also
provided. Media Services inventory of equipment is for short-term loan. The Multimedia
Production component of the department works with faculty and staff in the conceptualization,
planning, and production of numerous forms of educational and promotional media to enhance
classroom teaching and to document activities and events on campus.
The department houses a digital TV studio, recently updated with new technologies.
Programming is produced for instruction and playback on the college's Cable Television
channel. Support is also provided to facilitate meetings and classroom activities via
videoconferencing technology.
A multimedia collection of videos and DVDs was recently moved (2012) to the
Circulation area for more convenient, effective and efficient check-out. Please refer to
Appendix E for statistics regarding services provided by the Media Services Department.

The Distance Education program offers fully accredited online and hybrid courses.
This Unit department provides support to distance learning faculty and embodies a key
communication link for students in the program.

As mentioned above, Distance Education, though a major operational area
within the Media Services Department, will not be part of our current program
review study.
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LEARNING RESOURCES CENTER
The ECC Learning Resources Center (LRC) is dedicated to helping students, faculty, and
staff of El Camino College achieve their academic goals. Through the LRC, users have access to
a wide range of academic learning materials and services, and class orientations to all Learning
Resources Center facilities are available by request.
The Learning Resources Center offers programs to enhance teaching and learning for all
members of the ECC community in the following labs and centers, housed in various locations.
Class orientations to all Learning Resources Center facilities are available by request.
The Learning Resources Center includes the Library Media Technology Center (LMTC),
Basic Skills Study Center, the Media Materials Collection, and Tutoring Program. All areas of the
Learning Resources Center have the same hours of operation as the Schauerman Library.
Information about LRC services and materials are available on the Learning Resources Center
webpage at: http://elcamino.edu/library/Irc . The reader can view the statistical reports of the
Learning Resources Center in Appendix J.

Library Media Technology Center (LMTC)
The Library Media Technology Center is a general use, drop-in computer lab located in
the Library, and it is supervised by one 10-month computer lab specialist. In the Library Media
Technology Center, students have access to more than 100 networked Windows-based
computers, color and laser printing, scanners, adaptive access tools, and the Internet. All
computers are equipped with software that includes word processing, database, spreadsheet,
presentation, and graphics programs. Specialized applications support academic programs such
as business, computer science, fine arts, health sciences, nursing, English, ESL, and foreign
languages. Instructors schedule orientations in the LMTC to familiarize students with the
hardware, software, and pay-per-print system.
Since the 2008 Self-Study, many improvements have been made. A Unit-wide vendor
for the pay-per-print system has been contracted, a new networking system was installed and
computers were upgraded. Also, students are now required to log on to computers with a user
name and password, so they no longer need to provide their student ID cards in the Library
Media Technology Center. Online information about this center is located at:
http://www.elcamino.edu/library/Irc/clabs/Imtc.asp
The

Basic Skills Study Center (BSSC) opened in

2008 with over 100 computers to

provide students with computer-aided instruction to develop skills in reading and math. All
computers are equipped with academic learning software that is used as the main resource for
the Academic Strategies 1 course curriculum. The software programs include diagnostic
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testing, evaluation, and monitoring of student progress. Students may also use these software
programs without enrolling in AS 1 by participating in a non-credit independent study program.
The Learning Resources Center's Tutoring Program has tutors on a drop-in basis for a
variety of subjects. Most tutoring is located in the Learning Center in the Library with a few
subjects located elsewhere on campus. Computers with Internet, Microsoft Office and other
learning software are available for students to use as they meet with tutors. Tutors help
students prepare for tests, learn new concepts, improve study techniques, and they help
answer questions about assignments. All tutors enroll in the Tutor Training 200 course and
receive certification from the College Reading Learning Association. The current tutoring
schedule is posted in the Learning Center and on the Learning Resources Center website:
http://elcamino.eduilibrary/Ircitutoring.

Media Materials Collection includes media in a variety of formats and viewing
equipment to supplement instruction in many disciplines. This area houses audio cassette
tapes, video recordings on VHS format, models, CDs, and other instructional materials such as
rocks, slides, and anatomy models. Also, faculty may have media materials stored in the Library
for students to check out and use in the Library.
2.

Describe the student population served by the program using the available data.
The library serves the entire ECC student population — day students, international, and

evening students as well as distance education students; it also addresses the needs of faculty
and staff on campus. Information on student demographics can be obtained from reports
compiled by ECC Institutional Research.
http://www.elcamino.edu/administration/ir/eccprofile.asp
The Library's statistics indicate more than one million gate entries in 2012, up from just over
950,000 entries in 2011.
3.

What happens after students participate in the program's activities? If applicable,
address whether students are successful in meeting their educational goals.

Several services within the Learning Resources Unit do not have direct statistical evidence
linking specific services to specific instances of student success. However, particular areas of
activity do have some demonstrable statistical linkage. As an institutional competency,
Information and Technology Literacy was assessed in spring 2013 by a committee with campuswide representation. The Committee included a co-chair from the Learning Resources Unit. The
Committee used Standardized Assessment of Information Literacy Skills (SAILS), the nationally
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benchmarked assessment instrument. The website for this program is:
https://www.projectsails.org/
The Standardized Assessment of Information Literacy Skills (SAILS) instrument used 161
question items to test the five Information Literacy standards across eight skill sets. A good
sample size of over 400 El Camino and Compton Center students took the assessment, and the
students scored better than the national benchmark average across all eight skill sets. While
scoring better than average across the board, nevertheless the assessment was able to show
rankings within the skill sets.
ECC Scored Best to Worst in the Skill sets as follows:
•

Understanding the Economic, Legal, and Social issues

•

Developing a Research Strategy

•

Searching

•

Documenting Sources

•

Evaluating Sources

•

Selecting a Finding Tool

•

Using Finding Tool Features

•

Retrieving Sources

Recommendations and attention will be focused on areas that showed the weakest scores,
however we feel this reflects well on the institution and faculty as a whole, and that the
Learning Resources Unit can be proud of its significant contributions in this area.
Much information about whether students are having their needs addressed is available by
careful perusal of the Library/Learning Resources Unit Surveys of the past several years. These
indicate high levels of satisfaction by our users. Please see Appendix F.
4. List notable achievements that were linked to the College's Strategic Initiatives that
have occurred since the last program review.

The Learning Resources Unit has continued to strengthen the quality and range of
educational instructional methods and services by supporting classroom faculty in bibliographic
instruction, equipment updates and maintenance, by provision of one-on-one reference and
reserve materials services to the ECC community. In 2013, the concept of an embedded
librarian has been instituted in selected English 1A classes. This collaboration strengthens the
skills of these students by providing opportunities for multiple interactions with a designated
librarian. (Strategic Initiative

A

—

"Enhance teaching to support student learning using a

variety of instructional methods and services")
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The Learning Resources Unit continues to provide quality collections of printed
materials and electronic resources to the ECC community, along with quality tutoring and
instructional services which promote student success. A pilot online tutoring program was
instituted in 2011. With the moderate successes identified, it will become a continuing offering
of the Learning Center. (Strategic

Initiative B —"Strengthen quality educational and support

services to promote student success.")

The Learning Resources Unit staff has collaborated with others to improve printing
services to the ECC community and continues to provide an appropriate library/study
environment for our students. The printing services are being expanded to include printing
from portable devices and the use of credit cards to put monies on their print account.
(Strategic Initiative C— "Foster a positive learning environment and sense of community
and cooperation through an effective process of collaboration and collegial consultation.")

The faculty and staff have reached out to other institutions of higher learning to provide
resource services to ECC students beyond our campus. A new collaboration is being developed
with Loyola University librarians to help facilitate use of their expanded collection by our
students. Reciprocal agreements are already in place for CSULB and CSDH. (Strategic

Initiative D

—

"Develop and enhance partnerships with schools, colleges, universities,

businesses, and community-based organizations to respond to the workforce training and
economic development needs of the community.")

The Learning Resources Unit improved services such as the printing services as a direct
response to surveys and assessments. Clickers have been adopted as a method of learning
measurement, and resource allocations have been in direct response to collected data.
(Strategic

Initiative E

—

"Improve processes, programs, and services through the effective

use of assessment, program review, planning, and resource allocation.")

Directly related to the previous statement, Unit decisions about facility and technology
improvements are designed to meet the demonstrated needs of students, employees, and the
community. These decisions are often driven by recommendations from the Library Advisory
Committee or the results of the annual student survey. (Strategic

Initiative F —"Support

facility and technology improvements to meet the needs of students, employees, and the
community.")

15

In addition, the Library and Learning Resources are major contributors to the attainment of
the following stated institutional goals of El Camino College:

•

Maintain optimal academic standards

•
•
•

Ensure the availability of academic and student support services
Provide the technology, infrastructure and facilities to support teaching and learning
Foster a positive campus climate

•
•

Create educational, business and community partnerships
Support continuous professional development for faculty and staff

The Library and Learning Resources Center is an integral part of the college's Statement of

Philosophy:
"Everything at El Camino College is or does must be centered on our community, for
without our community, we have no students, no faculty or staff, no reason to exist. It is our
community that saw the need and valued the reason for the creation of El Camino College.
Therefore, it is to our community that we must be responsible and responsive in all matters
educational, fiscal and social."
The Library and Learning Resources Center strives to be very responsive to our entire
community. The data survey results displayed in Appendix F support this conclusion well.

5. What prior program review recommendations were not implemented, if any, and
why? What was the impact on the program and the students?
Recommendation 1 (2007): "Appropriate classified staffing should be facilitated
in the Unit to reduce the dependency on temporary and student help and improve the
structural services provided. Five positions have been identified as priority hires within
the three major departments of the Learning Resources Unit.
Status: Mostly implemented – very positive impact upon the Unit.
Recommendation 2 (2007): "Expand staffing to meet near-term projected
staffing needs in the Tutorial Program (LRC); this budget should be enhanced by 10%
beyond the current level of $165,000.
Status: Not implemented—budget for tutoring cut even further. Over the past
three years, the tutorial program was significantly reduced by budget cuts. Serious
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negative impact on student learning has resulted. With current increased emphasis on
student success and educational needs, these services must be appropriately funded.
Recommendation 3 (2007): "....A planned updating of media equipment and
software replacement should be implemented as a ongoing budgeting and planning
process.
Status: Bond funds were received to upgrade the TV studio and replace cameras
used by Media Services staff. The continuing rapid changes in technology necessitate
the establishment of a General Fund Equipment item for this department.
Recommendation 4 (2007): "Stable budget allocations with regular COLA
increases should be provided. This stabilization of funding should enable the systematic
updating of book, media, database, and instructional software resources."
Status: A stable budget general fund allocation has been provided. However,
regular cost of living increases must be implemented in the general fund to facilitate
adequate updating of the resources. Grant funds have also been used to improve the
funding, but the amount has fluctuated over the years.
Recommendation 6: (2007): "The Library Archive and Music Library have
thousands of items to be digitized. Staffing for this ongoing project should be
incorporated into budget planning. Costs associated with this need should require
approximately $20,000 annually."
Status: Small steps have been made toward the Unit's digitization needs. A
small amount of staff time has been allocated for the project. Foundation 1-grant funds
and CTEA funds have provided special funding to digitize some music accompaniment
tapes and the campus newspaper, yearbook and literary magazine. Student learning
and access to valuable resources can be enhanced greatly by providing digitized formats.
Digitization needs have been identified in every major department of the Learning
Resources Unit. A consensus has developed that the Unit needs at least a .5 FTE staff
position, with someone properly trained in the myriad technological skills involved with
digitization.
Recommendation 8: (2007): "Provide equipment to maximize access to the
57,000 reels of library-owned microfilm by conversion to digital formats. Equipment
identified which would facilitate this conversion is estimated to cost approximately
$50,000. Additional staffing to address this ongoing project is estimated to require a
budget enhancement of approximately $25,000/yr."
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Status: Two computer-based microfilm readers were purchase by the library-one for the public and the second for the digital access area. Additional staffing is
needed to move desired portions of this project forward. Many items will not need to be
digitized because of their accessibility in digital format through library subscriptions to
various databases.
Recommendation 9: (2007): "Library Information Science classes should be
moved to the Learning Resources Unit to facilitate the continuity, growth and expansion
of the academic program. The management and scheduling of the faculty assigned to
these classes will also be facilitated by this move. One factor in support of transferring
the academic classes back to the LRU would be that the efforts to generate Average
Daily Attendance associated with labs would be planned and implemented within the
Unit."
Status: Not implemented — Learning Resources Unit faculty concur that planning
and implementation of Library Science classes will be improved by administering the
classes within this Unit.
Recommendation 12 (2007): "Commence planning toward efforts to generate
Average Daily Attendance associated with labs related to curriculum.
Status: Not achieved, and not considered to be achievable at this time, due to
limitations on the number of operative positive attendance projects allowable.
Recommendation 14: (2007): "Continued planning towards offering more
Courses, leading to the proposed Library Media Tech certificate."
Status: The reduced employment market for library media technicians and the
opening of programs at Pasadena City College and Long Beach City College resulted in
the abandonment of this project..

Service Area Outcomes (SAO)
The ongoing development and evaluation of Service Area Outcomes throughout the
college have been mandated. The Learning Resources Unit has been involved in the campuswide planning., having representatives on the ECC Assessment of Learning Committee. The Unit
falls into the Student Services Area in regards to SAO assessment, and terminologies are slightly
different. Program and Course- level SAOs have been identified as appropriate and written for
the Unit and are implemented and measured in accordance with the cycle of pre- and posttesting and the compilation of result data. Analysis of the data allows us to better tailor the
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library services and programs to the needs of the students and the stated goals of the College.
The Program level SAO of the Learning Resources Unit states "Students will demonstrate
knowledge of the various Learning Resources Unit services, including Basic Skills, Bibliographic
Instruction, Book Collections, Periodicals, and Public Services."
1. Describe how program personnel are engaged in the creation, discussion, and review of
SAO statements, assessment results, and reports.
The Learning Resources Unit has a representative on the campus Assessment of
Learning Committee which looks at campus wide outcomes planning and initiatives, and plans
campus wide surveys of the college core competencies. Members from the Learning Resources
Unit are also Co-Chairing and participating in the next College core competency to be
assessed. Information and Technology Literacy: Students locate, critically evaluate, synthesize,
and communicate information in various traditional and new media formats. Students
understand the social, legal, and ethical issues related to information and its use. This will
involve a campus-wide assessment effort.
A librarian is co-chairing the Faculty Development Committee — a Committee of the
Academic Senate — which works closely with the Assessment of Learning Committee to present
flex day programs and information sessions on the SAO processes and core competency
assessment results to ensure continued campus buy-in, interest, compliance, and currency.
Within the Unit, the Learning Resources Unit program SAO has been divided into sub
categories to reflect the Unit departments, and all Learning Resources Unit members belong to
a team that oversees the creation, analysis and measurement of collected data, that helps
improve current operations and serves as the basis for forward department and Unit planning.
The teams are as follows: Basic Skills, Bibliographic Instruction, Book Collection, Periodicals, and
Public Service. This information has been posted to the Unit webpage at
http://www.elcamino.edu/library/ . It is also contained in Appendix G of this document.
Other examples exist that involve SAO procedures. The annual customer service survey
is administered as a means to gather satisfaction data and a means to make decisions on the
continuation or changing of services to our users. The annual Open House, started in the Fall
2013 was determined to be a useful marketing tool, as were two, earlier, similar events. The
entire SAO series of reports can be found in Appendix G.
2. How does the program ensure that SAOs are assessed consistently?
The individual teams have agreed upon an evaluation cycle, and the Unit SAO
coordinator helps move the process along. All teams contribute questions to the annual
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student satisfaction survey, which provides useful data for the teams and also provides
information for future planning.
Plans and progress are discussed at Unit SAO meetings and Unit Council meetings.
Planning is linked to budgeting and equipment and materials that may be needed for, or as a
result of assessment must be placed in Plan Build if they are to be realized, so consistent
assessment is necessary - for example: new book purchases consider current curriculum,
assignments and student reading skills, plans for collection location mapping consider the flow
and ease of use of the library as it relates to student time, and past purchases (Clickers), and
potential future purchases consider the role of new technologies in the library as they relate to
information competency and student learning and success .

Individual Learning Resources Unit SAO teams
Periodicals SAO committee has conducted several SAO assessments based on in-class
(using the 1 unit Library classes) pre-and post-tests. The team has met and discussed results,
and focused on the few questions that are missed by the most students. For example, students
particularly had problems with the questions related to the benefits of online databases and
whether the content of articles in databases was essentially the same that appeared in the
printed journal/magazine/newspaper. The problem areas were to be highlighted in the next
cycle of teaching. The team also discussed and acted upon giving test results back to students
more quickly and using clickers for testing to improve learning. The Periodicals team has
entered information into CurricuNET.

Basic Skills SAO team attended the CurricuNET training sessions, but had a little trouble
following up on the training so has arranged to meet with the LRU SLO co-ordinator for a brief
refresher training session. The Learning Resources Unit SAOs should use CurricuNET as it
applies to the student services, not the academic side of Curricunet. The team collected surveys
from students, and discovered most students are very satisfied with the quality of tutoring in
the LRC. We are proud of this! A constant challenge faced is funding for tutoring. There is not
enough budgeted money to pay enough tutors to meet the needs of our students.
The New Books SAO team noted the newer books are a little lost in the old collection so
the weeding project needs to continue. The Unit responded by purchasing some scanners to
help with statistics and this has helped in statistics collection. Although the book collection
team has not held formal meeting, we made enhancement to several tasks that we established
since 2009.
A. Marketing/Awareness
The original one monthly New Booklist has been divided into 3 shorter lists grouped
by items' location as follow: Reference, general collection, and McNaughton. The
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benefit of having a shorter and specific location type of items list is that users can
select the list of their interest and go through it with less time, for example if a user
is looking for new books that s/he wants to borrow and take home, the general
collection list would be the place to see; and if the goal is to find a light reading book
to take on a vacation trip, one should check the McNaughton list. Another
improvement to the three New Booklist links is that each list has a prominent
distinctive and attractive icon on the library homepage.
B. Measuring the process:
The original scope of collecting usage has been expanded from new books (5 years
or less) to include all books in the library with the exception of Reserves items. We
also make an effort to account for all items that are used to measure accurate
usage. The effort results in showing a measurable usage count of library collection.
However, the usage is low in comparison against the total number of books in the
collection which includes new books and also older books that have not been
circulated for a long time or have not been circulated at all.
C. Resulting enhancements:
New, more specific location codes have been placed for each item into the
Millennium catalog. The new location codes are: North Wing-Ella Rose Madden
Room, West Wing, Basement West, 1 st Floor East, 2nd Floor East. Items have been
assigned a location code based on their physical location with the library building.
The process helps users become more fully oriented regarding locating books in the
library.
The Bibliographic Instruction SAO Team ordered clickers and used them for BI and
Periodicals team testing and in Library classes. This involves students using clickers and
responding in real time to a Clickers/powerpoint highlighting items covered during an
instruction session. Positive feedback on their use has been noted. Higher scores are reported
that on post-tests held "after the fact", and misunderstandings can be addressed immediately
before moving on to other concepts. A faculty evaluation on Library instruction sessions is in
the works, and three of nine questions refer specifically to student learning objectives and the
faculty's impression of how effectively they are addressed. The Bibliographic Instruction team
has entered information into CurricuNET.
The Public Access SAO Team spearheads an annual Student Satisfaction survey,
compiled with input from all the SLO teams and the results are applicable to and useful for all
team areas. The Public Access team has entered information into CurricuNET.

22

The Campus also has oversight on SAO work, and requires periodic reporting via
CurricuNET. Additionally, faculty and staff evaluations are linked to SAO project contributions.

Three reference and instruction librarians are currently piloting an embedded librarian
project with five Humanities faculty to reach more students and to provide a more in-depth
information literacy experience.

3. Have the SAO assessment results indicated the need to change or modify components of
the program? If so, were the changes implemented?
Assessment cycles have revealed areas that need minor improvement or tweaking in all
departments. Changes have been implemented where possible, and other changes are being
implemented as budget conditions allow. Further, long range improvements are being
addressed through the Program Review process of creating Recommendations.
The printing services offered in the Learning Resources Unit are an example of a very
successful process of program improvement as a response to documented need. In 2008,
student surveys indicated a strong need to improve printing service options for students. Unit
staff initiated new contracts with vendors and, currently, numerous additional capabilities for
printing are available, including wireless/remote printing and scanning. The most recent survey
indicated an overwhelming satisfaction with this service, even higher than previous ones.
Another example of assessment-driven changes would be that more in-depth interdepartmental, as well as specific department training sessions for casual and student staff are
being implemented. In support of these claims, please refer to Appendix F, the Customer
Service survey from 2013. The Unit has also been conducting Customer Service Surveys
annually for a number of years.

Projram improvement:
1. What activities has the program engaged in to improve the program?
Using comments from internal Learning Resources Unit surveys, SAO assessments and
college provided data (Cite Student/Faculty Satisfaction survey, SAO data, and Institutional
Research produced Campus Climate surveys) the program has attempted to improve service
areas and remain relevant to students and faculty primarily in the following ways:
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Staff training and education: Types of training include Safety Meetings to address
safety situations and needs for staff and students and emergency situations, such as Active
Shooter Training, Fire extinguisher training, building walk—throughs. All Learning Resources Unit
SAO team members will also soon receive training on the new Tracdat system
Staff members are encouraged to attend Workshops presented by Staff Development,
Webinars, and attend conferences such as "The Internet Librarian". Unit staff members are
active in hosting presentation for various campus events, like Flex Day and various ethnic
celebrations annually.
To advance professional development within the Unit, faculty members are encouraged
to apply for Sabbaticals.

Outreach programs: Learning Resources Unit staff members plan and present
various extra-curricular programs. These have included a Library Snapshot Day, an annual READ
Poster award during National Library Week, annual Honors Transfer Program presentations,
several Learning Resources Unit Open Houses, and special campus-wide programs such as the
following recent programs:

•

A presentation from the author Jeanne Wakatsuki Houston on Farewell to
Manzanar,

•

A Diversity in the Hispanic/Latino Community panel discussion

•

A California Missions panel program

•

A program celebrating Muslim cultural heritage.

Brown bag presentations for extra credit included ones on these topics: "Banned
Books", "Search Tools — Wolfram Alpha", the "Testing and Education Center Database", and
"Science Databases in the Library".

In an effort to extend the availability of reference services to our users, the librarians
have offered a virtual, e-mail service called Ask-A-Librarian for several years. In spring 2013, an
online link to Ask-A-Librarian was established in the Etudes system to further promote the use
of the service by Distance Education students. The library also began marketing its services
through social media with a Facebook page in 2010. Numbers of hits vary, but the page has a
weekly total reach of around 2000 people.

Instructional innovation: As a result of SAO assessments, Clickers are now used for
appropriate bibliographic instruction workshops to increase student engagement and
retention, library presentations are being given in the classrooms to reach students in their
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familiar class settings. Based on accepted best practices in the profession, several new
instructional videos have been prepared by the lead Reference librarian and have been
mounted on the library's web pages.

Librarians are demonstrating useful databases to faculty and service groups directly
where they may be useful in their teaching or job duties — presentations to the Natural Sciences
faculty were made in 2011, to the Counseling faculty in 2012, and to Cosmetology faculty in
2013. Librarians are also piloting an "embedded librarian" project with librarians working
closely with various Humanities faculty.

2. How have program personnel used metrics to improve program services?
(Provide metrics from the last four years).

Many metrics have been used for decision-making within the department. Please refer
to Appendices and links below for Student Survey statistics, SAO statistics, Campus Climate
Surveys, Circulation statistics, Reference statistics, Bibliographic Instruction statistics, Student
Technology Surveys, etc.

The Office of Institutional Research has conducted numerous surveys which cite a
number of concerns at El Camino College that could be addressed regarding technology. As a
very technology-dependent component of the college, the LRU generally supports needed
improvements across the board in technology. Metrics have influenced enhancement decisions
about services offered to the students, such as:

Electronic resources:
•

2008 — 32 databases, no e-journals

•

2013 — 48 databases (50% increase), 2 e-journals. We offer more specialized databases
with deeper or broader coverage. New curriculum areas are now supported: for
example, American history, vocational and career preparation. Also, one database
subscription now offers numerous online reference books and a way to search multiple
databases simultaneously in one search. See:
http://www.elcamino.edu/library/library ser/docs/Subscription Databases Fa112013.pdf

•

2008 2,681 eBook titles, all shared with other California community colleges, but with
no downloading capabilities.
—
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• 2013 - 12, 609 eBook titles. During this last year, the nearly 5,000 eBooks we added are
owned by the ECC Library, and they can be downloaded and printed without the usual
Digital Rights Management restrictions.
These significant increases in the online resources offered reflect a strategic effort to
extend the availability of resources beyond the walls of the physical library to all students and
faculty, but particularly those in Distance Education, to more flexibly meet their needs. Since
the 2008 Program Review, we are acting more aggressively in recognition of the general trend
of student preference and familiarity with using tools online. The library was able to
accomplish this major expansion by shifting expenditure priorities, capitalizing on market
competition, leveraging vendor promotions, and careful budgeting.

The printing services offered in the Learning Resources Unit are a fine example of a
successful implementation of program improvement as a response to documented need. In
2008, student surveys indicated a strong need to improve printing service options for students.
Unit staff initiated new contracts with vendors and, currently, numerous additional capabilities
for printing are available, including the new implementation of wireless/remote printing and
scanning. The 2013 survey indicated a very strong satisfaction level with this service.
Examples of specific requests by students in the Student Tech Survey include A) more
resources online as an extension of lectures and B) more class-related supplemental materials
available online. When instructors work with Learning Resources Unit librarians and staff, these
requests can be addressed by the inclusion of class-related materials and web links in the
electronic reserve system. The Student Tech Survey of 2012 can be viewed at this website:

http://www.elcamino.edu/administration/ir/docs/survey/TechSurvey Presentation.pdf

3. If applicable, explain any patterns in students' success, retention, and
persistence in terms of students' characteristics and program objectives and
discuss planned responses or changes.
The Learning Resources Center, which provides a range of services to students and
which is a department of the Learning Resources Unit, has developed an outline for several
improvements to be made:
A. Re-Purposing the Basic Skills Study Center
The Basic Skills Study Center has been used by students enrolled in Academic Strategies
1 and Math courses since it opened in 2008. However, it is likely fewer students will be using
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the computers in the BSSC for two reasons. First, with the opening of a new computer lab in
the Math, Business and Allied Health building (MBA), the math students who have been using
the BSSC will be directed to computer labs in the MBA building. In addition, students will no
longer be allowed to repeat the Academic Strategies 1 course; therefore fewer students using
computers for this course are expected. In the near future, the use of computers and space in
the BSSC should be diversified to meet the changing needs of today's students. To begin to
develop and implement the change, the library staff will be surveyed for input and suggestions.
B. Renaming the Basic Skills Study Center and Other Areas of the Learning Resources
Center
The name "Basic Skills Study Center" can be limiting, so that students believe this area is
only for students who need assistance with "basic skills." If the area is re-purposed, a new
name for this area should be assigned. Also, the other names of areas within the Learning
Resources Center such as "Learning Center," "Tutoring Center," "Media Materials Collection"
and "Library Media Technology Center" are confusing to the students and faculty. All Learning
Resources Unit staff should be surveyed to discuss more concise, descriptive, and inclusive
names for these areas.
C. Learning Resources Center (LRC) Orientations
To make students aware of the variety of services provided by the Learning Resources
Center, an LRC orientation will be developed. It would be offered early each semester. Students
are now given a formal LRC orientation only if it is scheduled by their instructor. This new
service would give students an opportunity to receive an orientation in a small group format.
D. Updating/Weeding Media Materials Collection —
The media materials collection has over 3,000 pieces to supplement students' learning
needs. The collection consists of audio cassette tapes, VHS tapes, CDs, DVDs, rock samples, and
anatomy models. The outdated formats such as audio VHS tapes are rarely used. Therefore,
the audio/visual materials should be updated to a digitized or to other formats that are
currently being used. To implement this change, the entire staff of the Learning Resources Unit
will collaboratively develop policies for maintaining media materials. For example, policies on
the usability, frequency of use, and frequency of faculty referrals might be considered.
E. Media/Objects in Learning Resources Center
Also, the checkout system for the media materials collection in the Learning Resources
Center is not computerized, so the data on usage of media materials is difficult to gather. To
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improve the LRC's checkout system for materials, implementing the Millennium system already
used in the Library should be considered.

ProRram Environment
1. Discuss the program environment, including the relationship among program staff and
students and involvement with other programs or support areas.
The Learning Resources Unit works closely with all the principal constituent groups on
campus: faculty, staff, and students; thus a myriad number of close formal and informal
relationships have been established. Basic Skills labs provide orientations to computer lab
etiquette and special subject programs upon request. Similarly, faculty members arrange for
general and assignment specific bibliographic instruction sessions with the reference librarian
faculty members, and these same librarians consult on the assignment and format of the
instruction sessions.
Library classes "Introduction to Library Skills" and "Library Research Using the Internet"
are taught by librarians under the auspices of the Humanities Division, which necessitates
working closely with that Division.
The Acquisitions Librarian chairs a Library Advisory Committee which has general faculty
and student members.
As mentioned above, workshop demonstrations of databases and services are made to
other divisions and user groups, including student support areas like Counseling.
The librarians each have at least one liaison appointment to other academic Divisions to
solicit input for Book selection, disseminate relevant information, and field questions about
library resources.
The library Public Access department works closely with the Foundation office in
arranging programs and artist/faculty/student displays.
Representatives from the Learning Resources Unit have for years been well-represented
on campus-wide committees, including Faculty Development, Academic Senate, Campus
Technology, Hiring Committees, Curriculum Committees, Unit and Colleges Councils, Insurance
Benefits Committee, and Calendar Committee.
The Learning Resources Unit coordinates activities with other support services like the
Writing Center in an attempt to ensure that services are not duplicated unnecessarily.
The Learning Resources Unit has arranged with the Police Department to speak to Unit
staff on safety topics, and has arranged to have police and cadets patrol the building for patron
safety.
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The Learning Resources Unit works closely with the Information Technology Services
department to try to ensure the smooth running of the computers in the library and the
networked systems for remote access to library services and databases. The subject of technical
support is of continued concern, as is the subject of keeping the computers and other
equipment up to date to support technology trends and advances.
The library works closely with Divisions that need specified library resources for
accreditation, including the Nursing and Law programs, consulting with them on the currency of
resources and the inclusion of certain standard materials and resources.
The Unit works closely with other Divisions in providing Tutoring services; plans are
underway to introduce online tutoring in many disciplines.
The Unit works closely with the Special Resource Center to provide research/study
services to special needs students. The library contains an adaptive access room in the
reference area which is maintained principally by the Special Resources Center.

2. Describe the number and type of staff and faculty (include current organizational
chart).
The Learning Resources Unit numbers twenty-six (26) Full-Time Equivalent staffing.
These consist of a Director and Assistant Director, a Faculty Coordinator, 7 librarians, 14 fulltime staff, 4 part-time librarians, and 3 - 5 casual staff.
The Librarians have full status as faculty members, with similar expectations for
professional academic credentials, development, and evaluation criteria. This status is
supported by the American Association of University Professors in their official statements on
the matter, issued January 11, 2013, found at the following site:
C:\Documents and Settingskdbrown \Local Settings\Temporary Internet
Files\Content.OutlookkT3SD8BVQ1Joint Statement on Faculty Status of College and
University Librarians AAUP.htm
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The Learning Resources Unit organizational chart follows:

Alice Grigsby
Director
Sheryl Kunisaki

Assistant Director

Wilma Hairston
Administrative Assistant II

Distance Education/
Media Services

Library Services

— — —

♦

A- — —

— — —

Acquisitions/Collection
Developmt/Cataloging

A. Cornelio (Librarian)
S. Djkovic (LMT III)
L. Pelayo (LMT IV)
M. Whiting (LMTII)

-

-

4— — —

H. Story (Faculty Coordinator)

L. George (LMT III)

Distance Education

J. Luna (LMT III)
R. Wilson (Computer Lab
Specialist 1/ 10 months)

R. Young (Instructional Media
Coordinator)
Video/Audio Production

D. Hayden (Prod. Spec. II)

Systems
N. Men (Librarian)

Learning
Resources
Center

Comp Lab Specialist 1
Vacant)

Multi-Media Support

Reference
S. Daugherty (Librarian)
C. Striepe (Librarian) BI
M. Ichinaga (Librarian) Online
Res.

S. Valencia (Multi Media Support
Technician)
Television Studio/Cable
Productions
Media Materials

Public Access

M. McMillan (Librarian)
C. Lopez (LMT III)
K. Morrow (LMT I) cnings)
M. Carter (LMT II)
rm. PT

Periodicals/Reserve
Icant)

A. Romero (LMT II) (

s)

Music
D. Brown (Librarian)
S. Murro (LMT II)
A. Palmer (LMT III)
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3. Describe facilities or equipment needs for the next four years.
A full-cycle replacement of ALL computers and computer-based equipment should be
accomplished within the next few years.
Collaborative seating pods should be developed in study areas with equipment for
preparing group presentations, etc.
Faculty and staff need new technologies (iPads, other tablets, etc.) to be used for
instructional innovation.

4. Describe how well the scheduled hours of availability meet student demand and
indicate the specific hours the program operates.
User surveys indicate an overall satisfaction with the LRU operating hours.
Semester hours are Mon — Thurs 8:00am — 9:00pm, Fridays 8:00am — 4:30pm, and
Saturdays 9:30am to 2pm. The Music Library has similar hours.
Summer session hours vary but are slightly less in number according to programs
offered, especially since the campus is normally operating only Mon — Thurs in summer.
The Unit has not had any compelling requests for additional operating hours.

5. Describe the influences that external factors such as state laws, changing
demographics, and the characteristics of the students served have on the program and
services and how the program addresses these factors.
In accordance with the above, the Library has significantly increased the number and
variety of electronic resources available to its users, thus providing sources of information that
are available 24/7, on- and off-campus. These resources are particularly important for Distance
Education students.
In 2012 the El Camino College library incorporated the common slate of 5 databases
that the State, through the Community College Consortium, provides free to all California
Community Colleges.
To meet the needs of all faculty and students, the library offers instruction sessions in
the Library and labs as a lecture, in a hands-on lab setting or goes to the classroom.
The Library has greatly upgraded the Unit web pages to reflect needs of students and
faculty and introduced services like Ask-A-Librarian and Facebook, and various instructional
videos. The Unit is continuing to digitize some music and archival materials for preservation of
the College history, and for research/study purposes, as staffing permits.
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As previously mentioned, the Unit works closely with other Departments and Divisions
to ensure that specific programs are compliant with their respective accreditation
requirements.
The library also provides an adaptive access room in the library for Special Resources
students, and offers tutoring services.

Customer Service
1.Administer a customer service survey and list the major findings. Describe
exemplary services that should be expanded or shared with other programs.
User surveys are conducted each year in the Learning Resources Unit during the Spring
semester. The following are a few highlights of the most recent (2013) survey of our users:
students, faculty, and other community users, Appendix F.
•

81% of our users are students; virtually all of the remainder are faculty (10%) & staff
members (9%).

•

50% use one or more Learning Resources Unit services daily or weekly; 40%
occasionally; 10% rarely

•

More Learning Resources Unit users come to use computers than for any other service;
all other library services are utilized by a third or fewer of our total users.

•

Of those who come to the Learning Resources Unit to study, 42% primarily study
individually, while 30% come primarily to study in a group

•

A third of users come to the Learning Resources Unit to check out a book or other
resource

•

80% of users are willing to use eBooks when it is the only choice available; though
eBooks assist in the interests of distance education, this format is not preferred as
being the only choice, however.
The Learning Resources Unit offers numerous specialized services and departments (e.g.

study space, textbooks, librarian assistance, audio/visual materials, computers, tutoring, music
library materials, basic skills study center, etc.). The importance of our wide variety of services
is highlighted by the fact that an overall majority of library users are utilizing each of the unit's
services at least occasionally, except the Basic Skills Study Center and the Music Library. Each
of these services has a specialized user base. The wide range of services that the Unit offers is,
therefore, important to maintain so that we are able to serve the wide range of needs of our
users.
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Satisfaction levels trending very high:

It is obvious that any user survey should

measure levels of satisfaction among its users, and the Learning Resources Unit surveys have
trended very positively during the past several years in customer satisfaction levels. While
reaching 100% of user satisfaction is an unrealistic goal, the Unit surveys for 2013 reveal an
overwhelming satisfaction level, with dissatisfaction measured at less than 2% for users for all
major unit service areas, arguably a statistically insignificant level. For the past several years,
dissatisfaction levels have generally been in the single-digit percentages, with a few a bit
higher.
Our surveys have always provided an option of "not applicable", due to the fact that
each user should evaluate only those Learning Resources Unit service that he/she has utilized.
For this reason, the "not applicable" portion of the survey is not considered in the calculation of
satisfaction levels among our users for any given service. Each distinct service mentioned in the
survey has been evaluated by the vast majority of respondents saying that they are satisfied,
unsatisfied, or have no opinion/not applicable.
Ideally, a survey such as ours would be able to determine specific reasons for
dissatisfaction levels, but, as this is an anonymous survey, any reasons for a customer being
dissatisfied will need to be determined in another manner. The customer comments included
on the 2012 and 2013 surveys were generally either positive or were at most only moderately
helpful in determining specific reasons for dissatisfaction.
It will be incumbent upon the Unit to address comments regarding dissatisfaction—
indeed some may have already been addressed or explainable. Examples of these are:
a) having better instructions for students trying to log on to WiFi in the library, and
getting universal WiFi across the entire campus;
b) many complex printing services issues have been successfully addressed—the
entire print queue system has been working more smoothly since July 2012, and
additional services have recently been activated, such as printing from WiFi and/or
remote connections.
c) any disputes with students vs. staff will need to be addressed on a case-by-case
basis.
The reader is referred to Appendix F, the Learning Resources Unit Customer Service
survey of 2013 for a better understanding of data details.
Using comments from internal Learning Resources Unit surveys, SAO assessments and
college provided data (please see Appendices A through F) the program has attempted to
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improve service areas and remain relevant to students and faculty primarily in the following
ways:

Staff training and education: Types of training include Safety Meetings to address
safety situations and needs for staff and students and emergency situations, such as Active
Shooter Training, Fire extinguisher training, building walk—throughs.
Staff members are encouraged to attend Workshops presented by Staff Development,
Webinars, and attend conferences such as "The Internet Librarian"
To advance professional development within the Unit, faculty members are encouraged
to apply for Sabbaticals.

Outreach programs: LRU staff members plan and present various extra-curricular
programs. These have included a Library Snapshot Day, an annual READ Poster award during
National Library Week, annual Honors Transfer Program presentations, several LRU Open
Houses, and special campus-wide programs such as the following:

•

A presentation from the author Jeanne Wakatsuki Houston on Farewell to
Manzanar,

•

A Diversity in the Hispanic/Latino Community panel discussion

•

A California Missions panel program

•

A program celebrating Muslim cultural heritage (2013).

Brown bag presentations for extra credit included ones on these topics: "Banned
Books", "Search Tools — Wolfram Alpha", the "Testing and Education Center Database", and
"Science Databases in the Library".
In an effort to extend the availability of reference service, the library has offered a
virtual, e-mail service called Ask-A-Librarian for several years. In spring 2013, on online link to
Ask-a-Librarian was established in the Etudes system to further promote the use of the service
by Distance Education students. The library also began marketing its services through social
media with a Facebook page in 2010.

Instructional innovation: As a result of SLO assessments, Clickers are now used for
appropriate bibliographic instruction workshops to increase student engagement and
retention, library presentations are being given in the classrooms to reach students in their
familiar class settings. Based on accepted best practices in the profession, several new
instructional videos have been prepared by the lead Reference librarian and have been
mounted on the library's web pages.
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Librarians are demonstrating useful databases to faculty and service groups directly
where they may be useful in their teaching or job duties — presentations to the Natural Sciences
faculty were made in 2011, to the Counseling faculty in 2012, and to Cosmetology faculty in
2013.

2. What aspect(s) of the program's service needs improvement? Explain how the
program will address service improvements.
In the past few years, not only have cutbacks reduced the number of part-time and
casual employee hours, but several full-time staff members have retired or moved on. The
timely replacement of these staff members is crucial for the maintenance of program services.
Indeed, there is a strong need for improved funding for part-time and casual employees to
increase and improve services in the several areas of public service, not the least of which is
tutoring, public desk service, and collection maintenance. A distinct need for staffing trained in
the processes of digitization has been identified.
The regular and constant updating of computers and software for student and staff use
is a campus-wide concern, and it is particularly so in the LRU. It will be crucial to the Unit's
ability to serve our public to always have high consideration for maintenance and updating in
these areas. In addition, our Unit has a further concern for the regularly-scheduled updating of
media equipment in various service areas. A serious need has been identified for a line item for
instructional technologies to be made available to unit faculty.
Another budgeting concern for the Unit is a regular COLA addition to our materials,
software, and equipment budget items. Inflationary pressures reduce the purchasing power in
these areas each year, thus lowering our ability to keep updating as is necessary.
The Basic Skills Center needs to have its space re-purposed to maximize the available
computer and software resources for the students of ECC. Decisions will need to be made how
it will be re-configured and how a new name will describe its purpose. Indeed, our Unit survey
indicates that there is an increased need for more collaborative learning spaces for students
throughout our facilities.
There is a need to establish a student focus group which can assist the librarians and
other staff in making decisions about service enhancements, digital resources, and physical
space changes such as those for collaborative learning; this connection with the student body
should improve communication and beneficial decision-making.
The Unit, with most of the various services and personnel spread out over a quite large
Schauerman Library building, has become increasingly concerned about security. Security has
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also been a concern expressed by a number of students on our 2013 survey. There is a need
for more security personnel to be stationed within the main building of the Unit.

Conclusions and Recommendations
1. Summarize the program's strengths and areas that need improvement.

Strengths: The Learning Resources Unit programs have persisted in providing highquality services

to its various user groups during the past several years. Our user groups

have been surveyed annually during the period since the previous Program Review in 2008;
with slight variations, our user groups have expressed exceptionally high levels of

satisfaction, with overwhelming levels of satisfaction (over 98%) being registered in the
latest, 2013, survey.
The more than twenty different services provided in our Unit each have a particular
audience of users, none of which may represent a majority of individuals using our services,
indicating that each service has importance to the overall community. Moreover, the staff
of the Unit has welcomed the increased overall usage of library services of the past few
years, especially when the usage of our electronic (remote) services is included.
Within the limitations of budget considerations, the staff has created innovations and
has particularly increased the number of electronically-based databases available to our
users. These databases serve an ever-widening range of disciplines offered at El Camino
College. We have created real value for the college, as we remain well-connected to statewide consortiums allowing us substantially-discounted services, and we have created
methodologies and relationships which have provided further discounts in the general
acquisitions of resources in many formats.

Bibliographic instruction remains one of the very popular services. Working quite
closely with class instructors, librarian workshops are imbedded into classes in a wide range of
disciplines, adding an important component addressing information competency for ECC
students

Outreach (marketing) to our community has increased substantially during the
past several years, and has created strong followings among faculty and students. These have
been in the form of special events, cultural celebrations, wide-ranging art exhibits, topical
workshops, and other less visible strategies.
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The Learning Resources Center has been providing strong

tutoring services

and

general computer services through the Library Media Technology Center. However,
demand is also extremely strong and

more of these services

need to be available to the

students. It is particularly important that funding will be increased for tutoring and that
computers and software are regularly replaced and/or updated.

Areas for improvement:

In the past few years, not only have cutbacks reduced the

number of part-time and casual employee hours, but several full-time staff members have
retired or moved on. The timely replacement of these staff members is crucial for the
maintenance of program services. Indeed, there is a strong need for improved funding for parttime and casual employees to increase and improve services in the several areas of public
service, not the least of which is tutoring, public desk service, and collection maintenance. A
distinct need for staffing trained in the processes of digitization has been identified.
The regular and constant updating of computers and software for student and staff use
is a campus-wide concern, and it is particularly so in the LRU. It will be crucial to the Unit's
ability to serve our public to always have high consideration for maintenance and updating in
these areas. In addition, our Unit has a further concern for the regularly-scheduled updating of
media equipment in various service areas. A serious need has been identified for a line item for
instructional technologies to be made available to unit faculty.
Another budgeting concern for the Unit is a regular COLA addition to our materials,
software, and equipment budget items. Inflationary pressures reduce the purchasing power in
these areas each year, thus lowering our ability to keep updating as is necessary.
The Basic Skills Center needs to have its space re-purposed to maximize the available
computer and software resources for the students of ECC. Decisions will need to be made how
it will be re-configured and how a new name will describe its purpose. Indeed, our Unit survey
indicates that there is an increased need for more collaborative learning spaces for students
throughout our facilities.
There is a need to establish a student focus group which can assist the librarians and
other staff in making decisions about service enhancements, digital resources, and physical
space changes such as those for collaborative learning; this connection with the student body
should improve communication and beneficial decision-making.
The Unit, with most of the various services and personnel spread out over a quite large
Schauerman Library building, has become increasingly concerned about security. Security has
also been a concern expressed by a number of students on our 2013 survey. There is a need
for more security personnel to be stationed within the main building of the Unit.
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2.

List prioritized recommendations.

Recommendation 1: Facilitate timely replacement of all full-time positions in the Unit to
maintain and improve program services.
Recommendation 2: Request budgeting to expand student and casual staffing in the Unit to
meet public needs of students and faculty.
Recommendation 3: Coordinate with ITS to plan for regular updating of LRU computer
equipment and software to keep up with education, research, and workflow need,
understanding that ITS has developed a campus-wide computer replacement schedule.
Recommendation 4: Request an ongoing budget line item for a regular replacement schedule
for media equipment and software.
Recommendation 5: Institutionalize regular Cost of Living Adjustments (COLA) for resource
purchases; these increases would assist in the systematic updating of book, media, database,
and instructional software resources.
Recommendation 6: Request budgeting to expand tutorial services and staffing to meet the
needs of the Learning Resources Center.
Recommendation 7: Review the uses and aims of the Basic Skills Center and rename the
area to align with the new repurposing.
Recommendation 8: Establish student focus groups to address issues relating to library
service improvements.
Recommendation 9: Request an ongoing budget line item for new technologies to be used by
staff for instruction.
Recommendation 10: Coordinate with the El Camino College Police Department to have more
security personnel placed in the Library facilities.
Recommendation 11: Request an ongoing staffing budget for digitization projects.
Digitization will promote digital formatting of selected Unit materials, eliminate many physical
storage issues, and provide users with convenient remote access, thus allowing greater access.
Recommendation 12: Review other Divisions' Program Reviews for the mention of
LRU/Library services, in the interest of more effectively serving curriculum needs and
improving services to students and faculty.
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Recommendation 13: Utilize Millennium system to create check-out capabilities for selected
materials in the Learning Resources Center.
Recommendation 14: Investigate ways to provide more facilities for students to engage in
collaborative learning within the Unit through physical reconfigurations of space.

3.

x

Continue program

Discontinue program (Explain how the program's services could be
handled by other services on campus if the program has been declining or is no longer
fully utilized).
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APPENDIX E
Media Services Dept.
Statistics 2012/2013

2012/2013

Media Services

Activity

•

Facilitation of events in the Distance Education Conference Center

Number

60

Includes Training presenters and setup of laptop computers, power point displays,
audio & video playback. Sound reinforcement (PA system).

•

Videotaping to document events, workshops and training

15

•

Production of Cable Television programs and Multimedia

10

•

Facilitation of equipment utilization and media presentations in classrooms,

762

Conference and meeting rooms on campus (includes training sessions)

•

Install troubleshoot, repair and maintain equipment and technology systems

•

Research and recommend equipment purchases and technology upgrades for
Classrooms and meeting spaces

•

•

361

30

Consultation with architects, contractors, and oversight agency on Bond
Construction projects

25

Duplication and conversion of media (DVD, Video Tapes)

75

APPENDIX F
Customer Survey (2013)
And Results

2013 Library/Learning Resource Unit (LRU) Survey
Thank you for participating in our user survey. The results will provide valuable information for
improvements based on your concerns, habits, and needs. This survey is completely anonymous.
.
.
.
.

1. You are a:

Student
Faculty
Staff
Other

2. Please indicate how often you use the following services and facilities.
Daily
.
.

.
.
.

.

▪

Schauerman Library - Reference
Schauerman Library - Circulation
Schauerman Library - Periodicals/Reserve
Music Library
Learning Resources Center (LRC)
Library Media Technology Center (LMTC)
Basic Skills Study Center
Reading Success Center

Weekly

Occasionally

c)

C)

0

0
0
C)
C.)
0

Never /
Almost
Never

C)
0

0
:..„,
CD
0
CD

CD

,---,
C)

CD
0
0

C)

3. If you have used the service desks in the areas listed below, please indicate your satisfaction
with them.
- Satisfied
Unsatisfied
0 No opinion / Not Applicable
4. If you have used any of the following, please indicate your satisfaction with them.
*If Unsatisfied, please explain the reason(s) in the box at the end of this survey.

. McNaughton/New Book Collection
.
General Book Collection
.
Reserve/Textbook Collection
.
In-print Periodical Collection (Journals, Magazines, Newspapers)
.
Copy/Printing Services
MIIII
Group Study Rooms
.
Bibliographic Instruction/Class Visit

-

Satisfied

Unsatisfied

0
0

0

,-,
...,
C)
0

No opinion /
Not
Applicable

0
0
C)
C)

0
0

5. Please rate the Library / LRU in terms of the following. *If you rated any Poor or Fair, please
explain the reason(s) in the box at the end of this survey.
Excellent
Fair
Good
Poor
Cleanliness of the Facility
Noise Levels in Study Areas
C)
0
Safe Environment
C)
C
^
Available Staff
0
U
Hours of Operation
0
Overall
0
For the next set of questions (questions 6-9), we would like to know more about the way you
use the Library/LRU facilities and services. Please check all that apply for each question. If you
have never used a service, please skip to the next question.

.
.■

6. If you use the SCHAUERMAN Library, what do you use it for? (Please rank your answers from
most to least often where 1 indicates used most often.)
1
2
3
4
5
6
7
8
To check out books
CD
0
C)
To use a computer
(2)
0
CD
0
CD
0
0
c
To study in a group
0
C)
0
C)
C)
>
To study individually
CD
C)
C.)
CD
,-,
To seek assistance from a librarian
0
:_,)
C)
0
C)
To borrow textbooks
CD
C)
CD
For WiFi Access
0
C>
0
Other

.
.
.
.
.

7. If you use the MUSIC Library, what do you use it for? (Please rank your answers from most to least
often where 1 indicates used most often.)
1 2 3
4
5
To check out materials
•
0
0 C)
0 C)
To use the practice rooms
To use audio/visual equipment
To seek the assistance from library staff
•
iJ 0
•
0 C)
Other

.
.
.
MN

(OVER)

8. If you use the Learning Resources Center (LRC), what do you use it for? (Please rank your answers
1
from most to least often where 1 indicates used most often.)
4
5
2
3
0
C.)
0
0
To check out materials
0
0
0
0
C)
To use the practice rooms
0
0
0
0
C)
To use audio/visual equipment
(---)
0
>
0
0
To seek the assistance from library staff
0
0
C)
Other
'

9. If you use the Library Media Technology Center (LMTC) what do you use it for? (Please rank your
answers from most to least often where 1 indicates used most often.)
1
2
3
4
Study/tutorial software
C)
Word processing
Printing
Internet
10a. If a book is only available from the Library in electronic form, that is, it's an eBook, would you use it?
Yes
No

10b If "No" why not?

11. Noise in the North Reading Room has been a continual source of complaints from patrons. How do
you suggest we address the problem? (Mark all that apply):
One posted area for louder group study
More "Quiet" signage
More patrolling of study areas by staff
Other Suggestions
Posted/zoned areas for quiet study
If
you
have used the Library's online services, please indicate your satisfaction with them.
12.
"If Unsatisfied, please explain the reason(s) in the box at the end of this survey.
No opinion /
Not
Satisfied
Unsatisfied Applicable
Book Catalog
0
eBooks (electronic books)
0
ERes (Electronic Reserves)
0
WiFi Access to the Internet
C)
0
0
Library/LRU Website
Ask-a-Librarian Service
0
Online Library Databases
13. Increasingly, the Library is reducing its print and microfilm periodical subscriptions in favor of online
periodical databases, which are more cost-effective and more convenient to use. Please indicate your
general satisfaction with the following aspects of just the periodical databases:
No opinion /
Not
Unsatisfied Applicable
Satisfied
Number/variety of database periodicals
0
0
Ease of searching
0
Off-campus access through MyECC
0

0

14. Do you use the QR code displayed on Library/LRU brochures and other documents?

Yes
No

15. Are you aware of the LRU Program Student Area Outcome (SAO)? It states: "Students will
demonstrate knowledge of the various Learning Resources Unit services, including Basic Skills,
Bibliographic Instruction, Book Collections, Periodicals and Public Services."
C Yes
0 No

Not Sure
16. "Please share any comments or suggestions.

Please drop off completed survey forms to the boxes located near the exits of the library.
Thank you for completing the survey!

1. You are a:

Schauerman Library - Reference

Response

Frequency Percent

Student
Faculty
Staff
Other

262
31
28
2

81.11
9.60
8.67
0.62

I

I

Response

Frequency Percent

Daily
Weekly
Occasionally
Never / Almost
Never

19
55
126
127

I

5.81
16.82
38.53
38.84

Schauerman Library - Circulation

Schauerman Library - Periodicals/Reserve

Response

Frequency Percent

Response

Frequency Percent

Daily
Weekly
Occasionally
Never / Almost
Never

18
44
117
139

Daily
Weekly
Occasionally
Never / Almost
Never

12
28
110
156

I

5.66
13.84
36.79
43.71

■

•

Music Library

3.92
9.15
35.95
50.98

I

IF

_1

1

Learning Resources Center [LRC]

Response

Frequency Percent

Daily
Weekly
Occasionally
Never / Almost
Never

29
12
44
235

IF

9.06
3.75
13.75
73.44

•

I

Response

Frequency Percent

Daily
Weekly
Occasionally
Never / Almost
Never

29
35
102
139

9.51
11.48
33.44
45.57

Library Media Technology Center [LMTC]

Basic Skills Study Center

Response

Response

Frequency Percent

Daily
Weekly
Occasionally
Never / Almost
Never

19
24
72
190

Frequency Percent

Daily
28
Weekly
43
Occasionally 74
Never / Almost 169
Never

I

8.92
13.69 •
23.57 EV
53.82

6.23
7.87

Schauerman Library - Reference
Response

4.42
5.68
16.09

Never / Almost 234
Never

73.82

F
I
.-

Ir
23.61

Response

Daily
14
Weekly
18
Occasionally 51

I

62.30

Reading Success Center
Frequency Percent

I
I

Frequency Percent

Satisfied
208
Unsatisfied
4
No opinion / Not 107
Applicable

65.20
1.25
33.54

Schauerman Library - Circulation

Schauerman Library - Periodicals/Reserve

Response

Response

Frequency Percent

Satisfied

179
Unsatisfied
3
No opinion / Not 137
Applicable
Research & Planning

56.11
0.94
42.95

I

Frequency Percent

Satisfied
145
Unsatisfied
2
No opinion / Not 156
Applicable
Page 1

47.85
0.66
51.49

5/28/2013

Satisfied
87
Unsatisfied
5
No opinion / Not 223
Applicable

27.62
1.59
70.79

I

Satisfied
153
Unsatisfied
3
No opinion / Not 138
Applicable

Library Media Technology Center [LMTC]

Basic Skills Study Center

Response

Response

Frequency Percent

Satisfied
134
Unsatisfied
6
No opinion / Not 173
Applicable

42.81
1.92
55.27

52.04
1.02
46.94

Frequency Percent

Satisfied
106
Unsatisfied
5
No opinion / Not 171
Applicable

37.59
1.77
60.64

Reading Success Center

McNaughton/New Book Collection

Response

Response

Frequency Percent

Satisfied

80
Unsatisfied
3
No opinion / Not 228
Applicable

25.72
0.96
73.31

Frequency Percent

Satisfied

77
Unsatisfied
3
No opinion / Not 204
Applicable

27.11
1.06
71.83

General Book Collection

Reserve/Textbook Collection

Response

Frequency Percent

Response

Frequency Percent

Response

Frequency Percent

Response

Frequency Percent

Satisfied
105
Unsatisfied
3
No opinion / Not 193
Applicable

34.88
1.00
64.12

Satisfied
137
Unsatisfied
7
No opinion / Not 166
Applicable

44.19
2.26
53.55

I

Cleanliness of the Facility

Satisfied
159
Unsatisfied
10
No opinion / Not 110
Applicable

56.99
3.58
39.43

Satisfied
99
Unsatisfied
4
No opinion / Not 141
Applicable

40.57
1.64
57.79

Noise Levels in Study Areas

Response

Frequency Percent

Response

Frequency Percent

Excellent
Good
Fair
Poor

175
130
17
1

Excellent
Good
Fair
Poor

103
130
61
28

Research & Planning

54.18
40.25
5.26
0.31

I-----
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31.99
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Safe Environment

Available Staff

Response

Frequency

Percent

Response

Frequency

Percent

Excellent
Good
Fair
Poor

178
93
24
1

60.14
31.42

Excellent
Good
Fair
Poor

166
126
26
4

51.55
39.13
8.07
1.24

8.11
0.34

I

Hours of Operation

Overall

Response

Frequency

Percent

Response

Frequency

Percent

Excellent
Good
Fair
Poor

142
119
32
4

47.81
40.07

Excellent
Good
Fair
Poor

153
143
20
1

48.26
45.11
6.31
0.32

I

10.77
1.35

To check out books

I

To use a computer

Response

Frequency

Percent

Response

Frequency

Percent

1
2
3
4
5
6
7
8

74
32
24
18
18
12
9
32

33.79
14.61
10.96
8.22
8.22
5.48
4.11
14.61

1
2
3
4
5
6
7
8

104
23
21
18
20
9
17
57

38.66
8.55
7.81
6.69
7.43
3.35
6.32
21.19

•
I

To study in a group

I
I
I

I

To study individually

Response

Frequency

Percent

Response

Frequency

Percent

1
2
3
4
5
6
7
8

57
30
31
9
12
10
6
37

29.69
15.63
16.15
4.69
6.25
5.21
3.13
19.27

1
2
3
4
5
6
7
8

107
17
23
17
18
9
10
55

41.80
6.64
8.98
6.64
7.03
3.52
3.91
21.48

I
I
I

To seek assistance from a librarian

To borrow textbooks

Response

Frequency Percent

Response

Frequency

Percent

1
2
3
4
5
6
7
8

42
29
24
17
14
10
12
24

1
2
3
4
5
6
7
8

58
27
20
19
22
17
14
56

24.89
11.59
8.58
8.15
9.44
7.30
6.01
24.03

Research & Planning

24.42
16.86
13.95
9.88
8.14
5.81
6.98
13.95

U

•
I

Page 3

I
I
I
I
I

I
I
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For WiFi Access

Other

Response

Frequency

Percent

Response

Frequency

Percent

1
2
3
4
5
6
7
8

70
20
9
12
10
7
9
39

39.77
11.36
5.11
6.82
5.68
3.98
5.11
22.16

1
2
3
4
5
6
7
8

54
5
8
17
10
5
5
72

30.68
2.84
4.55
9.66
5.68
2.84
2.84
40.91

I
I
I
I

To check out materials

I--

I
I
I

To use the practice rooms

Response

Frequency

Percent

1
2
3
4
5

53
13
10
3
88

31.74
7.78
5.99
1.80
52.69

NM_
I
I-

Response

Frequency

Percent

1
2
3
4
5

56
10
11
9
119

27.32
4.88
5.37
4.39
58.05

I
I
I

To use audio/visual equipment

To seek the assistance from library staff

Response

Frequency

Percent

Response

Frequency

Percent

1
2
3
4
5

33
6
6
6
73

26.61
4.84
4.84
4.84
58.87

1
2

50
15
13
8
110

25.51
7.65
6.63
4.08
56.12

I

I
ill-

Other

_1
]

I

3
4
5

Basic Skills Study Center

Response

Frequency

Percent

1
2
3
4
5

32
8
7
2
77

25.40
6.35
5.56
1.59
61.11

I

Response

Frequency

Percent

1
2
3
4
5
6

59
18
22
16
9
87

27.96
8.53
10.43
7.58
4.27
41.23

To view videos or listen to audio tapes

Tutoring

Response

Frequency

Percent

Response

Frequency

Percent

1
2
3
4
5

29
8
22
38
13
115

12.89
3.56
9.78
16.89
5.78
51.11

1
2
3
4
5
6

39
16
25
15
13
92

19.50
8.00
12.50
7.50
6.50
46.00

6

II

Research & Planning

ill
I
.1--

Page 4

I
I
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To study human body models

Group study

Response

Frequency

Percent

Response

Frequency

Percent

1
2
3
4
5
6

35
9
15
14
12
120

17.07
4.39
7.32
6.83
5.85
58.54

1
2
3
4
5
6

46
22
27
15
10
82

22.77
10.89 II
13.37
7.43
4.95 1
40.59

Response

Frequency

Percent

1
2
3
4
5
6

40
8
19
8
3
102

22.22
4.44
10.56
4.44
1.67
56.67

U
El
I
I
I

Other

•

Study/tutorial software

I
I
L
I

Word processing

Response

Frequency

Percent

1
2
3

51
28
26
111

23.61
12.96
12.04
51.39

4

M_

•

Printing

Response

Frequency

Percent

1
2
3
4

76
29
29
92

33.63
12.83
12.83
40.71

Response

Frequency

Percent

■

1

II
•
•

2
3

108
22
22
69

48.87
9.95
9.95
31.22

Internet

4

I
I

10A. If a book is only available from the Library in
electronic form, that is, it's an eBook, would you use
it?

Response

Frequency Percent

1
2
3
4

106
24
21
85

Research & Planning

44.92
10.17
8.90
36.02

II
I

Response

Frequency Percent

Yes
No

242
59

Page 5

80.40
19.60

5/28/2013

11. Noise in the North Reading Room has been a
continual source of complaints from patrons. How do
you suggest we address the problem? (Mark all that

Book Catalog

apply):

Response

Response

Frequency Percent

22.57

Satisfied

161

56.69

40.28

Unsatisfied

4

1.41

30.90

No opinion / Not 119
Applicable

Frequency Percent

More ❑ Quiet ❑ 65
signage
More patrolling 116
of study areas
by staff
Posted/zoned 89
areas for quiet
study
One posted
131
area for louder
group study
Other
23
Suggestions

45.49

7.99

I

eBooks [electronic books]

ERes [Electronic Reserves]

Response

Response

Frequency Percent

Satisfied
106
Unsatisfied
9
No opinion / Not 163
Applicable

38.13
3.24
58.63

Frequency Percent

Satisfied
92
Unsatisfied
8
No opinion / Not 166
Applicable

WiFi Access to the Internet

Library/LRU Website

Response

Response

Frequency Percent

Satisfied
136
Unsatisfied
39
No opinion / Not 112
Applicable

47.39
13.59
39.02

Satisfied
122
Unsatisfied
10
No opinion / Not 135
Applicable
Online Library Databases

Response

Response

Frequency Percent

36.17
7.09
56.74

Satisfied
163
Unsatisfied
2
No opinion / Not 114
Applicable

Number/variety of database periodicals

Ease of searching
Response

141
Satisfied
10
Unsatisfied
No opinion / Not 139
Applicable

Research & Planning

48.62
3.45
47.93

I

58.42
0.72
40.86

Frequency Percent

Satisfied
144
Unsatisfied
18
No opinion / Not 129
Applicable

Page 6

45.69
3.75
50.56

Frequency Percent

Response

Frequency Percent

34.59
3.01
62.41

Frequency Percent

Ask-a-Librarian Service

Satisfied
102
Unsatisfied
20
No opinion / Not 160
Applicable

41.90

49.48 MM.
6.19 I_
44.33

5/28/2013

Off-campus access through MyECC

14. Do you use the QR code displayed on Library/LRU

Response

Response

Frequency Percent

Yes
No

40
264

brochures and other documents?
Frequency Percent

164
Satisfied
14
Unsatisfied
No opinion / Not 113
Applicable

56.36
4.81
38.83

I

13.16
86.84

•

•

15. Are you aware of the LRU Program Service Area
Outcome (SAO)? It states: JStudents will demonstrate
knowledge of the various Learning Resources Unit
services, including Basic Skills, Bibliographic
Instruction, Book Collections, Periodicals and Public
Response

Frequency

Percent

Yes
No
Not Sure

64
140
109

20.45
44.73
34.82

Research & Planning

Page 7
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Written Responses
Question: Q10B
Response
I prefer hard copy books.
Prefer to curl up with pages not technology.
Prefer hard-copy book.
Like the traditional books
Like hard copies to read
can only read/view one page on screen at a time. not easy to flip back and forth as needed.
I don't have the facilities to accomidate it.
I would likely find another source for the book. I don't like looking at computer screen more than I already look at it.
i put yes, because library more about their computer page web.
Question: Q16
Response
I love the online resource databases — I use them often with my children's research assignments.
In the past, some students have complained about staff in the LRC being rude and not helpful.
Get more databases and hire more Seths.
The staff in the library are always helpful! thank you for your great service to ECC!
The hours of service need to be more appropiate to the night students. When I was attending ECC the library was open
until 11:00pm on most nights, and also open on the weekends. I know that staffing issues are the problem, but what is
the value of a library if you can not use it! I liked the late night hours, bring them back! Please, thank you for allowing me
to voice my opinion.
need to share with campus community hours and closures during spring break and summer...
Seth does a great job, thanks for the help!!
i think that this school of a el camino college has more information to find.
The Library provides many fine services for students and staff.

APPENDIX G
SAO Committee Reports
Learning Resources Unit

Learning Resources Unit SLO/SAO's and Assessment
History:
In 2007 the Unit decided to pilot the SLO with the Bibliographic Instruction area piloting the SLO After
a bibliographic Instruction session students will be able to use the Millennium catalog to find a book and
be aware that guidance is available from the librarians at the reference desk.
Plans were also formulated to move ahead with teams and these plans were discussed and the teams
formed.
In 2008-2009 the Unit created a Program Level SLO "STUDENTS WILL DEMONSTRATE KNOWLEDGE OF
LRU(LEARNING RESOURCE UNIT) SERVICES" that was divided into 5 team sections, aligned to the
different LRU work areas.
•

Book Collection — Men x6474 nmen@elcamino.edu SLO: Students will increase their use of new
book acquisitions to support their assignments. (2008)

•

Public Services — Martinez x3876 emartinezPelcamino.edu SLO: Students will become partners
in the education process by actively seeking information from the public services staff. (2008)

•

Periodicals — Ichinaga x6482 michinaga@elcamino.edu
1.

SLO: 1.Students will demonstrate awareness of the library's periodicals holdings in multiple
formats and know that help is available at the Periodical and Reference desks. (2008)

2.
3.
•

Students will demonstrate knowledge of the difference between scholarly and popular
periodicals.
Students will show knowledge of the elements of a periodical citation and the benefits of
using periodicals for research.

Bibliographic Instruction — CStriepe x 6006 cstriepePelcamino.edu

SLO: After a bibliographic

Instruction session students will be able to use the Millennium catalog to find a book and be
aware that guidance is available from the librarians at the reference desk. (2007)
•

Basic Skills — Hall/George x6722 lhallPelcamino.edu Kunisaki skunisakiPelcamino.edu SLO:
Students will demonstrate knowledge of LRU Basic Skills resources and services.(2008)

•

Learning Resources/Distance Education — Robles x3874 vrobles@elcamino.edu Motley
Imotlev@elcamino.edu SLO: Students will gain knowledge of on-line and on-campus LRU
services and resources by visiting the LRU web page. (2008) This team was disbanded when L.
Motley left the staff.

2010 saw the teams address their SLOs and create assessment instruments, some assessment
occurred.
In 2011 it was also decided to use our annual student and Faculty Satisfaction Surveys as part of the
SLO effort, and each team was asked to contribute a question that could later be analyzed and the
data used as part of the team SLO. The Public Services team takes the lead in producing the survey

and distributing the results to the teams.

The LRU also teaches 2 library classes that are administered via Humanities...these classes have their
own course SLO's and assessment and analysis reported to the Humanities SLO coordinators.
In 2011 the library held a Snapshot day, and again teams followed through with assessments, and/or
created new SLOs to assess based on previous assessment data.
2012 saw less activity as the teams found the Curricunet system impossible to use, and there were
several changes in Curricunet administrative staff which made training and progress very difficult.
Also the Unit was shifted from having "academic" to "support" status on Curricunet and this area was
not as robustly thought through as the other academic areas. The situation was exacerbated when Dr.
Lee left ECC.
In 2013 several staff members have left/will leave the Unit and the current teams are as follows:
•

Book Collection — Men x6474 nmen@elcamino.edu SLO: Students will increase their use of new
book acquisitions to support their assignments. (2008) Team members: N. Men, L. Pelayo, D.
Brown, K. Morrow, A. Romero.

•

Public Services

SLO: Students will become partners

in the education process by actively seeking information from the public services staff. (2008)
Team members: E. Martinez, R. Ferrari, W. Hairston, A. Valdry, S. Muro, D. Hayden. (K.Bossin —
retired)
•

Periodicals — Ichinaga x6482 michinagaPelcamino.edu
SLO 1.Students will demonstrate awareness of the library's periodicals holdings in multiple
formats and know that help is available at the Periodical and Reference desks. (2008)
SLO 2. Students will demonstrate knowledge of the difference between scholarly and
popular periodicals.
SLO 3. Students will show knowledge of the elements of a periodical citation and the
benefits of using periodicals for research.
Team members: M. Ichinaga, A. Cornelio, S. Djokic, H. Story. A. Romero. (S. James — retired,
M. Cater — extended sick Leave)

•

•

Bibliographic Instruction — CStriepe x 6006 cstriepePelcamino.edu
SLO 1. After a bibliographic Instruction session students will be able to use the Millennium
catalog to find a book and be aware that guidance is available from the librarians at the
reference desk. (2007).
SLO 2. Students will be aware of the range of research resources available from the library on
and off-campus, and be aware that further help is available from the Reference staff.
Team Members: Cs. Striepe, S. Daugherty, R. Young (V. Robles - retired, L. Motley — resigned)
Basic Skills — Hall/George x6722 Ihall@elcamino.edu Kunisaki skunisakiPelcamino.edu SLO:
Students will demonstrate knowledge of LRU Basic Skills resources and services.(2008) Team
Members: S. Kunisaki, L. George, M. Whiting, E. Pratt, (T. Evans — resigned, R. Cash — resigned)

2013 Spring
The College was put on warning re: the level and consistency of SLO assessment and follow-up. The
College is seen to be lagging behind in this area.

The LRU must continue to assess and integrate data from assessment into department activities and
action plans. Formal timelines must be re-established and followed.
Some new directions going forward:
We must post LRU SLO meeting minutes and collect assessments and data, etc. We will ask
N.Men to set up a new page on the Unit site where we can post our SLOs and subsequent
progress and assessments
Get more activities/objectives that all teams can share in — much like the cooperative effort on
the Satisfaction Survey and Library Snapshot Day.
Stagger activities so that we are not all assessing each semester.
Collapse the 6 teams into fewer teams.
Possible COOPERATIVE TEAM ideas: - ideas must be measurable!!!
Library Week — tours of LRU and specific areas, with Scavenger hunt questions, prize
drawings...in Fall semesters when there are new cohorts of students.
Brown Bags for extra credit.
Video tutorials for all areas, include 3 quiz questions...track hits for assessment.
Set up "How are we doing?" area on each department web page to invite comment and
questions and track these and our responses.

FALL2013
The LRUnit is officially under the umbrella of Student Services for purposes of outcomes assessment.
Mr. William Garcia came to talk on the matter to Unit representatives. The language used is a little
different — SLO are SAOs — Service Area Outcomes, for example.
The college as a whole is also moving away from CURRICUNET and ACL representatives looked at
several alternate systems during the semester and the college will be trained on the new system
Trackdat, from Fa112013.
The LRU is conducting its Program Review Fall 2013 and Spring 2014 and will report on these matters
there.
Due to more staff changes, the number of SAO's were reduced and an effort will be made to have
more activities in which all teams can participate.
The LRU web page added a statement (http://www.elcamino.edu/library/index.asp)

LRU Program Level SAO
Students will demonstrate knowledge of the various Learning Resources Unit services,
including Basic Skills, Bibliographic Instruction, Book Collections, Periodicals, and Public
Services.

LEARNING RESOURCES UNIT
Institutional (ILO) and Program (PLO) Alignment
Program: Learning Resources
Institutional Learning
Objectives

1.Content
Knowledge

2.Crit., Creative
& Analy. Think.

3.Commun.
& Compreh.

4.Prof. &
Personal
Growth

5.Commun.
& Collab.

6. Inform.
& Tech.
Literacy

Program Rating

4

3

3

4

2

4

PROGRAM LEVEL SLO: "STUDENTS WILL DEMONSTRATE KNOWLEDGE OF LRU(LEARNING RESOURCE UNIT) SERVICES"
Service Area Objectives
Collaborative SSOs:
Student satisfaction Surveys
Library "Open House"
Basic Skills —Kunisaki skunisaki@elcamino.edu
SSO 1. Students will demonstrate knowledge of LRU Basic Skills resources and
services.(2008)
SSO 2. After participating in an orientation, students will be more aware of
the services provided by the Learning Resources Center. (2013)
Team Members: Kunisaki (x6121), George, Whiting, Pratt
Bibliographic Instruction — CStriepe cstriepePelcamino.edu
SSO 1. After a bibliographic Instruction session students will be able to use
the Millennium catalog to find a book and be aware that guidance is available
from the librarians at the reference desk. (2007).
550 2. Students will be aware of the range of research resources available
from the library on and off-campus, and be aware that further help is
available from the Reference staff. (2010)
SSO 3. Students will have access to video tutorials and score 80% on
associated quiz. (2013)
Team Members: Striepe (x6006) Daugherty, Young
Periodicals — Ichinaga michinagaPelcamino.edu
SSO 1.Students will demonstrate awareness of the library's periodicals
holdings in multiple formats and know that help is available at the Periodical
and Reference desks. (2008)
SSO 2. Students will demonstrate knowledge of the difference between
scholarly and popular periodicals.
SSO 3. Students will show knowledge of the elements of a periodical citation
and the benefits of using periodicals for research.
Team members: Ichinaga (x6482), Cornelio, Djokic, Story, Romero
Book Collection/Public Services — Men nmen@elcamino.edu/
SSO 1. Students will increase their use of new book acquisitions to support
their assignments. (2008)
SSO 2. Students will become partners in the education process by actively
seeking information from the public services staff. (2008)
Team members: Men (x6474), Pelayo, Brown, Morrow, Martinez, Ferrari,
Hairston, Valdry, Muro, Hayden

Dates

Assessment
Instruments

Data &
Analysis

Every Spring
Every Fall

Survey
Worksheet

Report
Report

Pre/post
quiz

Report

Pre/post
test

Report

Clickers

Report

Video
tutorial/quiz

Report

Pre/post
test

Report

Pre/post
test

Report

Clickers

Report

Statistics

Report

Fa112013Flex Day Presentation: Presentation and outline of plans (as below)
Accreditation activity is gaining momentum as the time for the team visit approaches and the College
attempts to finalize the college Accreditation report warning. A huge part of accreditation is showing
that we have, and are assessing and implementing SLO/SAOs (Service Area Outcomes). The college is
looking to address:
1) Describe how program personnel are engaged in the creation, discussion and review of SAO
statements assessed end results and reports.
2) How does the program ensure that SAOs are assessed consistently?
3) Has the SAO assessment results indicated the need to change or modify components of the program,
if so, were the changes implemented?

Plans for Fall 2013:
•

LRU Orientation for Students in first week (Wednesday, Thursday, Friday)

•

Add new staff to SAO teams

•

Have teams meet to bring new members up-to-date and perhaps get new ideas

•

Convene 2 meetings during semester of team leaders

•

Submit SAO portion of Program Review to Unit SAO coordinators for feedback and amend
Program Review planning accordingly, and report back on same to team leaders to make
necessary adjustments if needed. As you can see from the above 3 "items to address" we may
have to alter our strategies slightly. Again we fall between 2 areas so we have a certain
license, but we would do well to consider these factors in addition to what we already do.

•

Plan for training on new reporting system Trackdat

•

Teams move ahead with individual assessment as per plan. Teams will be encouraged to keep
assessment reports until further notice/training on the new system

•

Discuss developing more cooperative, inter-team assessments to cut down on team work load
and be more inclusive of all LRU areas

•

Reference and instruction librarians are also piloting an embedded librarian project where
three librarians are embedded into classes with five Humanities instructors to reach more
students, and offer a more in-depth information literacy experience to students.
Useful interim models (until training for new system is finalized)
http://www.elcamino.edu/administration/ir/sao.asp
http://www.elcamino.edu/studentservices/co/docs/sao/assessmenttesting saol.pdf

Documents and Assessments
1.

LRU User Survey (Blank Form) Cooperative LRU effort, with assistance from Institutional
Research (pgl shown)

2.

LRU User Survey Assessment and Analysis 2011

3.

Open House Worksheet (Blank)

4.

Open House Assessment and Analysis 2013

5.

Bibliographic Instruction Assessment Report example Fall 2011

6.

Bibliographic Instruction SAO Video page on Library website showing current choices
http://www.elcamino.edu/library/library ser/videos.asp

7.

Periodicals Team Assessment Report example Fall 2010

Dear El Camino College Community,
Thank you for participating in our user survey. The results will provide valuable information for
improvements based on your concerns, habits, and needs. This survey is completely anonymous.
We appreciate your time and thank you.

•••

MIN

1. Please indicate how often you use the following services and facilities of the Library and Learning Resources:
Never or
Almost
Never
Daily
Weekly
Occasionally
Schauerman Library
0
0
0
0
Millennium (OPAC) Book catalog
0
0
0
0
Book Collection
0
0
0
Reference Librarian
0
0
0
0
Circulation Department
0
0
0
Periodicals/Reserve Department
0
0
0
0
.--,
Electronic Reserves (ERes)
,
0
0
Music Library
o
0
0
0
,--,,
Learning Resources Center
r•-•
,_.
0
0
Library Media Technology Center
,._./
0
0
0
2. If you have used any of the above facilities or services at least once, how satisfied were you with your experience?
Very
Somewhat
Somewhat
Very
No opinion or
Satisfied
Satisfied
Unsatisfied Unsatisfied Not Applicable
Schauerman Library
O
Millennium (OPAC) Book catalog
0
0
0
Book Collection
o
0
Reference Librarian
0
O
0
Circulation Department
0
O
Periodicals/Reserve Department
0
0
0
Electronic Reserves (ERes)
O
0
Music Library
0
0
Learning Resources Center
0
O
Library Media Technology Center
0
0
0

0 0 000000 0 0

00000 000 00

(--,

For the next set of questions, we'd like to know more about the ways that you use Library and Learning Resources
facilities and services. Please check all that apply for each question. If you have never used a service, please skip to
the next question.
3. If you use the Schauerman Library, what do you use it for? (mark all that apply)
0 To check out books
0 To study
0 To use study rooms
0 To borrow textbooks
0 To use a computer
0 To seek assistance from a librarian
C) Other (please specify)
4. How often do you check-out books either for personal or class use?

0 Daily
Weekly
0 Monthly
0 Never or Almost Never

=I 5. Do you feel safe in the Schauerman Library? 0 Yes
11.
0 No
0 Other (please specify)
6. Are library hours adequate?

(Th Yes
O No

(OVER)

7. If you sought research assistance from a reference librarian, please indicate the kind(s) of assistance.
(mark all that apply)
To find a book
0 To search the Internet
To search library databases
8. If you use the Circulation Department of the library, what do you use it for?
0 To check out books
O To reserve a study room
0 To place book(s) on hold or search status
O Other (please specify)

(mark all that apply)

9. If you use the Periodicals/Reserve Department of the library, what do you use it for?

(mark all that apply)

•

To check-out reserve textbooks
To check-out periodicals
To use the microfilm machines
O Other (please specify)

10. If you use the Music Library, what do you use it for? (mark all that apply)
0 To check out materials
To use the practice rooms
O To use audio or visual equipment
C To seek the assistance of the music library staff
O Other (please specify)
11. If you use the Learning Resources Center, what do you use it for?
0 Basic Skills
0 Tutoring
0 To view Distance Education videos

•

(mark all that apply)

To view videos assigned by a professor

0 To study human body models

0 Other (please specify)
12.How did you find out about the Learning Resources Center? (mark all that apply)
0 Instructor/Counselor
0 Peer/Friend/Classmate/Family
0 Website
O Flyer/Brochure/Catalog/Schedule of Classes
0 I was not aware of LR.0 services
13. If you use the Library Media Technology Center what do you use it for? (mark all that apply)
0 Study/tutorial software
0 Printing
Word processing
0 Internet
14.Please add any comments or suggestions:

Schauerman Library

1. You are a:
Response

Frequency Percent

Student
Faculty
Staff
Other

275
34
30
5

Mean: 1.32

Response

129
Daily
Weekly
80
92
Occasionally
Never or Almost 38
Never

79.94
9.88
8.72
1.45 I

Reference Department
Response

Frequency

Daily
25
Weekly
36
Occasionally
133
Never or Almost 126
Never

Percent

Mean: 1.88

Response

1

7.96
9.24
III_
32.17 11111150.64

Response

Mean: 2.23

Response

1

lirU

12.38
7.17
18.89 Ill
61.56

Frequency Percent

41
Daily
46
Weekly
Occasionally
84
Never or Almost 137
Never

14.79 •
23.67
31.36
30.18

Mean: 1.70

-I

-1

Mean: 1.97

13.31
14.94
27.27
44.48

Schauerman Library

Response

Frequency Percent

Daily
Weekly

44
49

13.58
15.12

Occasionally

68

20.99 MI

ECC Institutional Research

II
I

Frequency Percent

Daily
38
Weekly
22
Occasionally
58
Never or Almost 189
Never

-

Basic Skills Study Center

Never or Almost 163
Never

9.21
10,53
38.16
42.11

Library Media Technology Center

Frequency Percent

Daily
50
Weekly
80
Occasionally
106
Never or Almost 102
Never

Mean: 1.87

Music Library
Mean: 1.75

Learning Resources Center
Response

I

Frequency Percent

Daily
28
Weekly
32
Occasionally
116
Never or Almost 128
Never

7.81
11.25
41.56
39.38 •

Frequency Percent

Daily
25
Weekly
29
Occasionally 101
Never or Almost 159
Never

38.05
23.60 1.11
27.14
11.21

Circulation Department

Periodicals/Reserve Department
Response

Mean: 2.88

Frequency Percent

50.31

"lir

Mean: 1.92

7
,

Response

Frequency Percent

Very Satisfied 209
Somewhat 79
Satisfied
Somewhat
9
Unsatisfied
Very
4
Unsatisfied
No Opinion or 0
Not Applicable

5/23/2011

Mean: 3.64

69.44
26.25
2.99

I

1.33

I

0.00

Page 1

Circulation Department

Reference Department
Response

Frequency Percent

Very Satisfied 135
Somewhat
53
Satisfied
Somewhat
8
Unsatisfied
Very
4
Unsatisfied
No Opinion or 0
Not Applicable

Mean: 3.60

4.00 11_

L

0.00

Periodicals/Reserve Department
Response

Frequency Percent

Very Satisfied
Somewhat
Satisfied
Somewhat
Unsatisfied
Very
Unsatisfied
No Opinion or
Not Applicable

104
47

62.28
28.14 Mill

12

7.19

4

2.40 I

0

0.00

Mean: 3.50

I

Mean: 3.54

65.64
25.55
5.73
3.08 1
0.00 I

ECC Institutional Research

7.82 I
2.79

I

0.00

90
30

67.16
22.39

12

8.96

I-

2

1.49

L

0

0.00

1

Mean: 3.55

1

Response

Frequency Percent

Mean: 3.54

66.28
24.42
6.40 I
2.91
0.00

Online Library Catalog [Millennium]

Frequency Percent

Very Satisfied 111
Somewhat
40
Satisfied
7
Somewhat
Unsatisfied
Very
4
Unsatisfied
No Opinion or 0
Not Applicable

63.69
25.70

Frequency Percent

Very Satisfied 114
Somewhat 42
Satisfied
Somewhat
11
Unsatisfied
Very
5
Unsatisfied
No Opinion or 0
Not Applicable

Basic Skills Study Center
Response

Mean: 3.50

Library Media Technology Center

Frequency Percent

Very Satisfied 149
Somewhat
58
Satisfied
Somewhat
13
Unsatisfied
Very
7
Unsatisfied
No Opinion or 0
Not Applicable

Music Library
Response
Very Satisfied
Somewhat
Satisfied
Somewhat
Unsatisfied
Very
Unsatisfied
No Opinion or
Not Applicable

Learning Resources Center
Response

Frequency Percent

Very Satisfied 114
Somewhat 46
Satisfied
Somewhat
14
Unsatisfied
Very
5
Unsatisfied
No Opinion or 0
Not Applicable

67.50
26.50

2.00

Response

68.52
24.69
4.32

I

2.47
0.00

L

Mean: 3.59

Response

Frequency Percent

Very Satisfied
Somewhat
Satisfied
Somewhat
Unsatisfied
Very
Unsatisfied
No Opinion or
Not Applicable

147
56

66.52
25.34

16

7.24

2

0.90

0

0.00

5/23/2011

Mean: 3.57
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Electronic Reserves [ERes]
Response

Copy Services

Frequency Percent

Very Satisfied 90
Somewhat 46
Satisfied
Somewhat
7
Unsatisfied
Very
7
Unsatisfied
No Opinion or 0
Not Applicable

Mean: 3.46

60.00
30.67
4.67

1

4.67

1

0.00

Mean: 3.46

60.34
28.45
7.76

I

3.45
0.00

Electronic Books
Frequency Percent

Very Satisfied 136
56
Somewhat
Satisfied
Somewhat
19
Unsatisfied
Very
12
Unsatisfied
No Opinion or 0
Not Applicable

Mean: 3.4

60.99
25.11 1111
8.52
5.38

I

0.00

LMTC computers
Response

Frequency Percent

Very Satisfied 140
Somewhat 66
Satisfied
Somewhat
18
Unsatisfied
Very
8
Unsatisfied
No Opinion or 0
Not Applicable

Print Services
Response

Response

Mean: 3.50

63.59
26.09
7.07

1

3.26

L

0.00

Basic Skills computers

Very Satisfied
Somewhat
Satisfied
Somewhat
Unsatisfied
Very
Unsatisfied
No Opinion or
Not Applicable

83
34

64.84
26.56

7

5.47

4

3.13

0

0.00

Mean: 3.53

Response

Frequency Percent

Very Satisfied
Somewhat
Satisfied
Somewhat
Unsatisfied
Very
Unsatisfied
No Opinion or
Not Applicable

97
49

60.63
30.63

11

6.88

3

1.88

0

0.00

Mean: 3.50

1

I

Wi-Fi Access

Response

Frequency Percent

Very Satisfied
Somewhat
Satisfied
Somewhat
Unsatisfied
Very
Unsatisfied
No Opinion or
Not Applicable

108
33

71.05
21.71

8

5.26 1

3

1.97

0

0.00

ECC Institutional Research

Frequency Percent

Reference Room computers

Frequency Percent

Very Satisfied 117
Somewhat 48
Satisfied
Somewhat
13
Unsatisfied
Very
6
Unsatisfied
No Opinion or 0
Not Applicable

Response

ME_

Mean: 3.62

Response

Frequency Percent

Very Satisfied
120
Somewhat
48
Satisfied
Somewhat
34
Unsatisfied
Very
17
Unsatisfied
No Opinion or 0
Not Applicable

5/23/2011

Mean: 3.24

54.79
21.92 El
15.53
7.76

1

0.00

Page 3

Bibliographic instruction/Class visit

Group study rooms
Response

Very Satisfied 139
Somewhat
51
Satisfied
Somewhat
10
Unsatisfied
Very
6
Unsatisfied
No Opinion or 0
Not Applicable

Response

Mean: 3.57

Frequency Percent
67.48
24.76 IN

Very Satisfied 91
Somewhat
31
Satisfied
Somewhat
8
Unsatisfied
Very
3
Unsatisfied
No Opinion or 0
Not Applicable

4.85 I
2.91

I

0.00

Book collection
Response

Frequency Percent

Very Satisfied 119
Somewhat
56
Satisfied
Somewhat
15
Unsatisfied
Very
6
Unsatisfied
No Opinion or 0
Not Applicable

60.71
28.57

Mean: 3.47

OWL-

El

1

68.42
23.31
6.02 I
2.26 I
0.00

Periodical collection
Response
Frequency Percent

7.65
3.06

Mean: 3.58

Frequency Percent

A

0.00

Tutoring

Very Satisfied 86
Somewhat
53
Satisfied
Somewhat
8
Unsatisfied
Very
3
Unsatisfied
No Opinion or 0
Not Applicable

Mean: 3.48

57.33
35.33
5.33

I

2.00 I
0.00

To check out books

Response

Frequency Percent

Very Satisfied
Somewhat
Satisfied
Somewhat
Unsatisfied
Very
Unsatisfied
No Opinion or
Not Applicable

122
41

67.40
22.65

13

7.18

5

2.76

0

0.00

Mean: 3.55

J

To study

Response

Frequency Percent

No
Yes

230
141

Mean: 0.38

61.99
38.01

To use group study rooms

Response

Frequency Percent

No
Yes

145
221

Mean: 0.60

39.62 1111111.
60.38

To borrow textbooks

Frequency Percent

No
Yes

258
109

Mean: 0.30

70.30
29.70

To use a computer

Response

Frequency Percent

No
Yes

265
103

Mean: 0.28

72.01
27.99

1

I

To seek assistance from a librarian
Response

Frequency Percent

No
Yes

271
99

ECC Institutional Research

Response

Response

Frequency Percent

No
Yes

183
183

Mean: 0.50

50.00
50.00

Other (please specify)

Mean: 0.27

73.24
26.76 MU-

J
J

Response

Frequency Percent

No
Yes

316
27

5/23/2011

92.13
7.87

Ir

Mean:

0.08

I

Page 4

Learning environment
Frequency Percent
Response
Excellent
Good
Fair
Poor

173
103
31
3

Cleanliness
Mean: 3.44

55.81
33.23
10.00
0.97

Response

Frequency Percent

Excellent
Good
Fair
Poor

103
102
74
28

33.55
33.22
24.10
9.12

Mean: 2.91

MIL

Overall

Excellent
Good
Fair
Poor

181
96
34
6

57.10
30.28
10.73
1.89

■

Mean: 3.43

I

Response

Frequency Percent

Excellent
Good
Fair
Poor

179
105
23
6

57.19
33.55
7.35
1.92

Mean: 3.46

I

To find a book

••
N-

Response

Frequency Percent

Excellent
Good
Fair
Poor

148
117
30
3

49.66
39.26
10.07
1.01

To search the Internet
Response
Frequency Percent
261
99

Mean: 3.38
-- ---I

Response

Frequency Percent

No
Yes

186
176

Mean: 0.49

51.38
48.62

To search library databases
Mean: 0.28

72.50
27.50 MIL
-

Databases

Response

Frequency Percent

No
Yes

228
132

63.33
36.67

Mean: 0.37
----

Book catalog

Response

Frequency Percent

No
Yes

166
195

305
57

Mean: 0.54

45.98
54.02

Ask a Librarian (reference)
Response
Frequency Percent
No
Yes

Frequency Percent

Safety

Noise

No
Yes

Response

Mean: 0.16

84.25
15.75

Frequency Percent

No
Yes

223
138

303
56

Mean: 0.38

61.77
38.23

Distance Education
Response
Frequency Percent
No
Yes

Other (please specify)

Mean: 0.16

84.40
15.60

To check out materials

Response

Frequency Percent

No
Yes

323
15

Mean: 0.04

95.56
4.44 I

Response

Frequency Percent

No
Yes

260
89

Mean: 0.26

74.50
25.50

To use audio or visual equipment

To use the practice rooms
Response

Frequency Percent

No
Yes

289
59

ECC Institutional Research

Response

Mean: 0.17

83.05
16.95 1111-

1

Response

Frequency Percent

No
Yes

284
63

5/23/2011

Mean: 0.18

81.84
18.16
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Other (please specify)

To seek the assistance of the music library staff
Response

Frequency Percent

No
Yes

288
62

Mean: 0.18

82.29
17.71

Basic SkillsStudy Center
Frequency Percent

Response
No
Yes

225
122

No
Yes

330
17

95.10
4.90

No
Yes

307
32

90.56
9.44

Mean: 0.09

I

Response

Frequency Percent

No
Yes

225
123

Mean: 0.35

64.66
35.34

To view videos assigned by a professor
Mean: 0.05

I

To study human body models

Response

Frequency Percent

No
Yes

304
43

Mean: 0.12

87.61
12.39

__

Other (please specify)

Response

Frequency Percent

No
Yes

299
48

Mean: 0.14

86.17
13.83 •

J

Instructor/Counselor

Response

Frequency Percent

No
Yes

302
37

89.09
10.91

Mean: 0.11

I

Peer/Friend/Classmate/Family

Response

Frequency Percent

No
Yes

189
163

Website
Response

Frequency Percent

No
Yes

308
40

Mean: 0.46

I

53.69
46.31

Response

Frequency Percent

No
Yes

219
130

Mean: 0.37

62.75
37.25

Flyer/Brochure/Catalog/Schedule of Classes
88.51
11.49 N

I was not aware of LRC services
Response
Frequency Percent
No
Yes

Frequency Percent

Tutoring
Mean: 0.35

64.84
35.16

To view Distance Education videos
Response
Frequency Percent

Response

319
27

92.20
7.80

Mean: 0.11
--1
_i
j

Response

Frequency Percent

No
Yes

305
44

Mean: 0.08

Study/tutorial software
Response
Frequency Percent
No
Yes

I

Printing
Response

Frequency Percent

No
Yes

217
128

Internet
Response

Frequency Percent

No
Yes

195
151

ECC Institutional Research

62.90
37.10

Mean: 0.37
j

=IF-

-}

232
114

87.39
12.61

U

232
112

Mean: 0.33

67.05
32.95

Word processing
Response
Frequency Percent
No
Yes

Mean: 0.13

Mean: 0.33

67.44
32.56

Mean: 0.44

56.36
43.64 MEW

5/23/2011
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Open Ended Questions and Comments
Question: Other (please specify)
Respondent

Response

20

In the past I've scheduled my students for an orientation in prepartion for a 1A
research paper.
meeting rooms
read periodicals
Class tours, class project that requires students to learn about library
resources, textbook loan program through reserve, LMTC classroom visits

22
23
28
29

lilbrary resources for my students
Instructional assistance
meetings
I schedule bibliographic orientations through the library.

37
40
46
50
65

faculty meetings
For Faculty research and volunteer research
My students use the library study rooms and computers regularly.
Quiet place to read during lunch
student orientation

7
11
14

Question: Other (please specify)
Respondent

Response

22

MLA Guide

Question: Other (please specify)
Respondent

7
20
22
46
63

Response

Some of my students have gone to the LRC for tutoring. I've not been pleased
with the results. Some students reported rudeness. And I've seen papers that
were over-tutored.
class projects where students are required to learn about campus resources
orientation for my students
I recommend the tutoring to my students.
New Century--Great!

Question: 13. Please share any comments or suggestions for how the Library can improve its services:
Respondent

Response

22

The Library Databases online are amazing -- an incredible resource that I and
my children use for research. Thank you for all you do.
I like that events and meetings are held in the library- it encourages me to get
over to that side of campus and see what's happening in different buildings. An
open house is usually not enough since I am not a student and don't need
these services myself. Faculty should know what is available to students first
hand.
I appreciate the environment of innovation and the commitment to service in the
library. My colleagues go out of their way to assist my students and to support
my classroom activities. They always have workshops, exhibits and new
offerings, even when funding is tight. So, this is evidence of their creativity and
commitment to service and to learning.
It would be really nice if the LRC had CD players for students so that I could put
CDs (vs. casette tapes) on reserve for them.

5/23/2011
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Question: 13. Please share any comments or suggestions for how the Library can improve its services:
Respondent
23
28
29
31
36
40
41
43

46

47
52
60

63

5/23/2011

Response
Charissa Penn, Lisa Hall, and Shaun James (and all the staff) have been
awesome in assisting my needs as an instructor. Ida is a wonderful tutor for my
students.
very helpful place with great staff! Hope we can keep the databases we
currently have (some say "trial")
The staff is excellent and courteous. I'm proud to be a colleague.
The best part of the library are the librarians and the staff. Thanks!
More group study rooms
The Library does a tremendous job in serving the students and staff. The staff
is always professional, friendly and informed. Thank you very much!
We need more Full - Time staff in both libraries so that the students and Faculty
can be serviced in a more timely manner and work loads can be more evenly
distributed.
Ed Martinez you are the best...
My students use the library services regularly and are happy with the services
and environment. I consistently recommend the tutoring, study rooms, online
databases and use of textbooks on reserve. Each semester, I request tours for
my classes. The tours are comprehensive and very informative for students.
Great job everyone!
I have attended excellent faculty development sessions that were designed by
the ECC librarians and every one has been outstanding. Thank you!
longer hours for the Learning Resources Center.
The library has always been extremely supportive of my needs. Library staff is
professional and friendly. I'm very pleased with the services provided.
I'm writing as an instructor saying yes to use of library as I've recommended
students to use the library and have taken students to the library to use.
Personally, I mostly use the library databases including CQ Researcher, ERIC
and others. I haven't checked out a book at the library in a long while. I haven't
called on the expertise of the great librarians for assistance in classroom or
otherwise for a long while as I've been teaching the lowest level classes and
simply don't have room to do so at the low level. I've enjoyed some library
related programs this semester, however. Ed hosted the Eva Brown memorial
which was really well done. I appreciate the updates you send on new
purchases to the campus. Wonderful. Thank you for all that you do!

Open Ended Questions and Comments
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SNAPSHOT DAY - Open House Worksheet El Camino Library/Learning Resources Unit Fall 2013.

4111
...i

11'

Name:

ECC Email:

All questions must be answered correctly to be eligible for the prize drawing.

Answer the questions to get a picture of how the Library /LRU can help you be a successful student!
ECC ID card (Circulation area)
MY ID card doubles as a library card.

True

False

I must get a new sticker for my ID each semester.

True

False

True

False

Research Assistance (Reference area)
Items in the Reference area can be checked out and taken home.
The Library catalog you use to search for ECC library materials is called
Periodicals/Reserves/Textbooks (Periodicals area)
Newspapers, magazines, and journals are examples of "periodicals."

True False

"Reserve" library materials (materials that have certain use restrictions) can be taken home. True False
The Library's Textbook collection offers some course textbooks, but they can be borrowed only for 2-hour
use in the Library. True False
Tutoring (Learning Resource Center area)
Is there a tutor for a course you are currently taking?

Yes

No

If so, what is the tutor's name and what days and times is he/she available?

Yes

No

You may type and print essays in the LMTC.

True

False

The LMTC is a drop-in computer lab.

True

False

Computer Labs (LMTC area)

Reading and Math Help (Basic Skills area)
What computer program is available here to help you with math and reading?
Distance Education area
Where can I get help for my online class?
Copy/Print Room area
I can use cash/coins AND/OR MyECC account in the copy room?

True

False

LIST TWO FACTS/SERVICES WE PROVIDE THAT CAN HELP WITH YOUR SUCCESS AS A STUDENT

What additional service/s would you like to see in the LRU in the future?

ANALYSIS OF SNAPSHOT DAY and Open House Worksheet El Camino Library/Learning Resources
Unit Fall 2013
Name:

ECC Email:

All questions must be answered correctly to be eligible for the prize drawing.

THE PLAN: The Unit wanted to make the Open House an annual (Fall) event to introduce incoming
students to the LRU. This is consistent with our current Program SLO "Students will be aware of the
services offered by the LRU" This would also be an activity that the entire LRU could take part in and
contribute to. We have run 2 Open House events in the past with success, but not as part of an
established plan. The second week of the Fall semester was chosen as the date after the initial first week
rush.
Much work was done, cooperatively to make the 2 day (Wed/Thurs) event a success. Posters were put
up around campus advertising the event, emails to the campus were sent out, posters with the Unit
SAO's (both program and department level) were created and displayed, supplemented with posters
detailing the services and resources in each area. Balloons gave the LRU a festive air. Worksheets were
created so that students could "tour" the library and find answers to the worksheet questions, thereby
becoming fully involved in the Open House. Each department contributed questions to the worksheet.
Students were invited to return the worksheets and a prize drawing was held and 9 prizes distributed —
again to encourage involvement. Free tours were offered twice a day on the two days of the Open
House.
ANALYSIS: The Unit worked very well as a team to make this happen. Cooperation was excellent. The
event went off smoothly. Unfortunately, participation was not high. Now that posters have been made,
they should be kept so that next semester the concentration can be on marketing the event to ensure
better participation. Alternatively, another date might be chosen. The idea was to get the new students
familiar with the library as soon as possible — however, perhaps the students and faculty are too caught
up adding classes, getting textbooks and otherwise settling in, so a later date might be more
appropriate. With this modest beginning, the event should show growth with better advertising.
WORKSHEET
Answer the questions to get a picture of how the Library /LRU can help you be a successful student!
ECC ID card (Circulation area)
MY ID card doubles as a library card.

True

False 14/15 correct

I must get a new sticker for my ID each semester.

True

False 15/15 correct

True

False 9/15 correct

Research Assistance (Reference area)
Items in the Reference area can be checked out and taken home.
The Library catalog you use to search for ECC library materials is called

3/15 correct

Periodicals/Reserves/Textbooks (Periodicals area)
Newspapers, magazines, and journals are examples of "periodicals."

True False 13/15 correct

"Reserve" library materials (materials that have certain use restrictions) can be taken home. True False
9/15 correct

The Library's Textbook collection offers some course textbooks, but they can be borrowed only for 2-hour
use in the Library.
True False 13/15 correct
Tutoring (Learning Resource Center area)
Is there a tutor for a course you are currently taking?

Yes

If so, what is the tutor's name and what days and times is he/she available?

No 15 answers
Yes

No

Needs to be reworded
Computer Labs (LMTC area)
You may type and print essays in the LMTC.

True

False 13/15 correct

The LMTC is a drop-in computer lab.

True

False 13/15 correct

Reading and Math Help (Basic Skills area)
What computer program is available here to help you with math and reading?

_6 answers

Distance Education area
Where can I get help for my online class?

7 correct/acceptable answers

Copy/Print Room area
I can use cash/coins AND/OR MyECC account in the copy room?

True

False 13/15 correct

LIST TWO FACTS/SERVICES WE PROVIDE THAT CAN HELP WITH YOUR SUCCESS AS A STUDENT

_

Answers here included: helpful staff, study rooms, labs, help with questions, group study rooms,

drop in tutoring, reading success center, basis skills help, assistance finding books, Multiple mentions
for study rooms and tutoring.
What additional service/s would you like to see in the LRU in the future? Areas to eat in LRU, Video
room to watch videos as a group (seen at LMU), better /renovated lighting in East reading Room, jobs
for students, more tutoring, homework help clubs, more hours for tutoring, more programs/services to
help students at home (specifically how to solve a writing or math problem at home), additional
subjects for tutoring,

PLAN FOR THE WORKSHEET: Each SAO department team in the LRU contributed a question or two to
the worksheet. Some questions could be tweaked based on clumsy wording, based on student confusion
(see analysis), or changed as being too easy/obvious.
We also included a question re: what students would like to see in the LRU to get ideas for future
direction, or programming.

ANALYSIS OF THE WORKSHEET: 250 worksheets were made and about 86 were taken, but only 15
returned. This indicates that perhaps we need to specify that the sheets be returned the same day and
to advertise the PRIZE DRAWING more clearly.
SEE WORKSHEET QUESTION AREA FOR ANALYSIS OF INDIVIDUAL QUESTIONS

The 4 free tours also only netted about 8 people in total, so this needs to be better advertised as well,
perhaps with faculty cooperation like class announcements ad extra credit offerings.

CONCLUSIONS: The event needed more marketing or a different date. The students appreciate the prize
drawings as a motivator to answer the worksheets and it builds PR for the library, as does the entire
event.
The worksheet yielded interesting comments, and interesting insights into what students understand.
This should give some direction for the various areas.
Tutoring services are much sought after and appreciated, as are the study rooms.
It is encouraging that students see the staff as helpful, as the annual student survey sometimes shows
otherwise.
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STUDENT LEARNING OUTCOMES ASSESSMENT REPORT
STUDENT SERVICES AND COMMUNITY ADVANCEMENT
A. Title of

After a bibliographic Instruction Session students will have a basic

Student Learning
Outcome (SLO)

understanding of how to use, and be aware of, the range of resources and
services available to them through the Library.

Section 1: SLO and Assessment Proposal
Directions. Complete this section to propose an SLO statement and accompanying
assessment instrument and rubric.
IA. Date Section
1 Completed

November 2011

le, Contact
Personnel

Names:

Extensions:

Email Addresses:

Claudia Striepe

6006

cstriepe@elcamino.edu

Division:

Program or Department:

IC. A dditional
.

Personnel
10. Division and
Department
Information

LRU Bibliographic
Instruction

lE Proposed SLO
Statement and
How will you
communicate this
SLO to students?

In-class announcements, in-class posters, on BI handouts

if Related Core

2, 3, 6

Competency
IG. Proposed
Assessment
Process

Use of clickers technology in the classroom - student operated response devices with
teacher-led ppt via Turning point technology

IH. Timeline for
Assessment

Despite hoping for an earlier completion, the project was piloted in 2010
and run in 2011 Spring and Fall BI classes with assessment to Fa112011

II. Rubric and
Standards for

Turning Point ppt questionnaire (available on request) - instructor
responds/corrects immediately to immediate student feedback.

Success

lf. Resources
Needed for
Assessment

Clickers set - response devices, receiver, computer, installed
Turning Point software.

1K. Additional
Notes/Comments
After filling out section 1, please save this document and submit it to your division, your SLO
Coordinator and slo@elcamino.edu . Approval is not needed before proceeding to the assessment
phase. After assessing the SLO, please continue to section 2 on the some form.

Updated 11/21/08

El Camino College,
Student Learning Outcomes and Assessment
s

2

Section 2: Report of Assessment Results
Directions. Complete this section to report results of the assessment described in
Section 1.

2A. Date Section
2 Completed

Fall November 2011

28. Description

Put an "x" next to all that apply:

of the Data

Formative Evaluation

x

Summative Evaluation

One-Time

Multiple-Step

Direct Evidence

Indirect Evidence

Qualitative

x

Quantitative

2C Narrative
Report of Data
2D. Report of
Data: Does it
Meet Standards

Put an "x" next to the one that applies:
Does Not Meet Standards

for Success

Meets Some Standards
Good Enough
x

Meets Most Standards
Exceptional

2E Projected
Deadline for
Submission of
Data Analysis

November 2011 Fall

2F Additional
Notes/Comments
After filling out section 2, please save this document and submit it to your division, your SLO
Coordinator and slo@elcamino.edu . Approval is not needed before proceeding to the reflection
phase. To analyze the assessment results, please continue to section 3 on the same form.

Updated 11/21/08

El Camino College
Student Learning Outcomes and Assessment

3

Section 3: Reflection on Assessment Results
Directions. Complete this section to reflect on the results of the assessment of the SLO.
3,4. Date Section
3 Completed

3B.

November 2011

What were the most important findings from the data?

Students are totally involved with the technology and 100% participation is
achieved.
A lot of work goes into creating the Turning Point ppt and so it should be
used for a certain common type of BI session, like the Controversial Topics
session - -this way we can have a standard presentation that all librarians
can be trained to use.
Data/observations can be shared with other teams, and questions inserted
for other SLO team use.
Knowing the questions coming up also encourages the instructor to cover all
of the material in a logical sequence
3C.

What percentage of students met the standards for success? Is this
satisfactory?

Where students do not answer correctly the instructor can immediately revisit the
concepts and explain while the topic is fresh in student's minds.

3D.

Are trends evident? Are there learning gaps?

The technology is easy to use, so there are no "gaps" there. If there are gaps in
content knowledge they can be immediately addressed. I have a learning gap in
saving/interpreting the data - need to study up on that more.

3E.

Will you change assessment methods or standards for success?

No - will continue with clickers for a while for certain targeted classes. The 80%
standard can remain.

3F.

What changes can be made to address these implications to improve
outcomes?

n/a
3G.
n/a

What resources are needed to make these changes?

Updated 11/21/08

El Camino College
Student Learning Outcomes and Assessment

4

3H. What information from this SLO Assessment Report should be added
to Plan Builder and/or Program Review for your program?
Ensure money for upgrades to Turning Point technology in the software area, and
for new response systems should these become outmoded. Also small amount of
money for response system batteries etc as needed. Money may be needed to be set
aside for training sessions for the training of p/t librarians in the technology.

31.
What is the projected semester for this assessment to be performed
again?
Spring 2014
3J. Are there any additional comments?
After filling out section 3, please save this document and submit it to your division, your SLO
Coordinator and slo@elcamino.edu . Congratulations! You've now completed an entire student
learning outcomes assessment cycle.
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Student Learning Outcomes and Assessment
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STUDENT LEARNING OUTCOMES ASSESSMENT REPORT
A. Title of
Student Learning
Outcome (SLO)

Periodicals - Level 3

B. SLO Type (put
an '5,-" next to the
SLO type that
applies)

Course-Level

X

Program-Level

C Program-Level

(List the program-level SLOs with which this course-level SLO aligns)

SLOs:

Students will demonstrate knowledge of the Learning Resources Unit
services.
(List the core competencies with which this course- or program-level
SLO aligns) Core Competencies: VI. Information and Technology
Literacy; I. Content Knowledge; II. Critical, Creative, and
Analytical Thinking.

D. CoreCompetencies

Section 1: SLO and Assessment Proposal
Directions. Complete this section to propose an SLO statement and accompanying
assessment instrument and rubric.
.14. Date Section
.1 Completed

September 23, 2010

.18. Contact

Names:

Extensions:

Email Addresses:

Personnel

Moon Ichinaga

6482

michinaga@elcamino.edu

Alice Cornelio

3522

acornelio@elcamino.edu

Shawn James

3879

sjames@elcamino.edu

1C. Additional
Personnel

Michael Carter, x3881, mcarter@elcamino.edu
Ex-officio committee member: Claudia Streipe, x6006,
cstreipe@elcamino.edu

1D. Division and
Department
Information

Program or
Division:

D. apartment:

Course(s):

LRU

Library

US 1, "Introduction to
Library Information
Science"

lE Proposed SLO
Statement

Students will demonstrate knowledge of the elements of a periodical
citation as well as the benefits of using periodicals as information
resources.

if Proposed
Assessment
Instrument or
Mechanism

1 pre-test and 1 post-test cycle

16. Sections
Targeted for
Assessment

US 1, section 4960, "Introduction to Library Information Science,"
which will be linked to the Puente Program.

Updated 6/7/11

El Catnitio'coll
Student Learning aitcomes and Assessment
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IH. Timeline for
Assessment

The pre-test and post-test will be given during the fall 2010
semester, at times that parallel the beginning and end of the
periodicals module in the course.
At least 75% of the students in the course will achieve at least an

11. Rubric or
Standards for

80% score on the post-test.

Success
1,T. Resources

None.

Needed for
Assessment
1K. Additional
Notes/Comments

None.

After filling out section 1, please save this document and submit it to
slo@elcamino.edu (for our records) as well as to your division. Approval is not needed
before proceeding to the assessment phase. After assessing the SLO, please continue
to section 2 on the same form.

Updated 6/7/11
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Section 2: Report of Assessment Results
Directions. Complete this section to report results of the assessment described in
Section 1.
2A, Date Section

June 7, 2011

2 Completed
28. Description
of the Data

Put an "x" next to all that apply:
X

One-Time
X

Summative Evaluation

Formative Evaluation
X

Indirect Evidence

Direct Evidence
Qualitative

Multiple-Step

X

Quantitative

OR provide a narrative description of the data:
2C Report of
Data

During the first Periodicals SLO Committee meeting of the fall 2010
semester, the team decided to that the test questions did not need
to be modified, but we should return to using the US I course,
"Introduction to Library Information Science," as the target group of
students for the assessment, instead of US 10, "Library Research
Using the Internet." We felt that the content knowledge related to
periodicals was more suited to the general, introductory class. As in
2009, to motivate students to take the tests seriously, instructor
Claudia Striepe agreed to give students extra credit for
participating.
The pre-test and post-test consisted of the following questions.
1. The term "periodicals" refers to the following:
a. Chemistry tables
b. Journals
c. Newspapers
d. Magazines
e. Library reserve items
f. Journals, newspapers, and magazines
2. Periodicals are available in the library in the following format or
formats:
a.
b.
c.
d.
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3. If you need help with periodicals, you should ask for help at the
following:
a. Circulation Desk
b. Basic Skills Lab
c. Periodicals Desk or Reference Desk
d. Library Media Technology Center
e. Distance Education Office
f. Media Services Office
4. The El Camino College Library offers access to both scholarly
journals and popular magazines. True or False
5. A periodical index helps you to search for: (Circle all that apply.)
a. Newspaper articles
b. DVDs
c. Journal articles
d. Magazine articles
e. Books
6. If you need the most current information about a topic, what
should you consult first?
a. Books
b. Articles in periodicals
c. Encyclopedia articles
d. Bibliographies
7. What is the best definition of a periodical citation?
a. A summary of an article
b. An award given to an article
c. An index to periodicals
d. A reference to an article which usually includes author
name(s), article title, periodical title, publication date, and
pages on which it appears in the publication
8. Which of the following would be the most helpful to read in order
to decide if a journal article is a good source of information for
research?
a. The article's citation.
b. The full-text of the article
c. Its article of incorporation
d. The article's bibliography
9. For academic research purposes, magazine, journal, or newspaper
articles from the past have no value. True or False
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10. Generally, what are the advantages of online periodical databases
compared to print collections of periodicals? (Circle all that apply.)
a. The databases are available 24x7 to authorized users
regardless of their location.
b. Many databases offer full-text articles.
c. Students may not have access to Internet-connected
computers which are required in order to use the databases.
d. Database articles cannot be damaged, lost, or stolen.
11. Scholarly journal articles are usually written by experts or
specialists in the subject covered by the article, and they are usually
reviewed and critically evaluated by a group of experts in the field
prior to publication.
12. The terms "peer-reviewed" and "refereed" are used often
interchangeably to describe the process of evaluating an article for
publication in a scholarly magazine. True or False
13. For academic research purposes, an article in a scholarly journal
is a more valuable resource than an article in a popular magazine,
even though the scholarly article is written in language that is more
technical and may be difficult to understand. True or False
14. Some online periodical databases specialize in providing access to
articles in scholarly journals, while others cover articles in both
popular magazines and in scholarly journals. True or False
15. Generally, the full-text electronic version of an article found in
a database is essentially the same in content as the original version
of the article found in a print magazine or journal. True or False
Instructor Claudia Striepe gave the periodicals SLO pre-test to her
class on September 27, 2010. Unfortunately, on that day, only 17
of the enrolled 30 students attended class and took the pre-test,
despite the extra credit incentive. These were the results:
• Only 29% of the students scored 80% or higher (i.e.
•

answered at least 12 of the 15 questions correctly.)
The two most difficult questions were questions #5 and #10.

About 2 weeks later, 22 students took the post-test, with the
following results:
• 94% of the students scored 80% or higher.
•
Again, questions #5 and #10 were the most challenging.

20. Projected

Not applicable. See section 3 below.
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Deadline for
Submission of
Data Analysis
2E. Additional
Notes/Comments

None.

After filling out section 2, please save this document and submit it to
slo@elcamino.edu (for our records) as well as to your division. Approval is not needed
before proceeding to the reflection phase. To analyze the assessment results, please
continue to section 3 on the same form.

Section 3: Reflection on Assessment Results
Directions. Complete this section to reflect on the results of the assessment of the SLO.
3A. Date Section
3 Completed

3B.

June 7, 2011

What were the most important findings from the data?

The pre-test success rate was the lowest of all of our previous pre-test assessments.
The team consulted with instructor Striepe as to an explanation. Certainly the test
sample was small, but the fact that the students are in the Puente program probably at
least partially explains the initial inadequate knowledge about periodicals. Also, Claudia
noted that many of the enrolled students were athletes who had a spotty attendance
record because of their sports commitments.
On the other hand, the post-test success rate was the highest of all of our previous
assessments, exceeding our criteria by 19%.
As a result, the improvement in student performance from the pre-test to the posttest was dramatic—an increase of 65% in the number of students who scored 80% or
higher. This demonstrated that the students, including disadvantaged Latino students,
successful) learned about •eriodicals as useful information resources.

3C.

What changes can be made to address these implications (e.g.
changes to the program, curriculum, teaching method, etc.)?

The SLO team and instructor Streipe were happy with the assessment results, which
confirm the success of our general approach. That approach has gone through multiple
cycles of refinement, and we are satisfied with it at this point in time. Upon the
recommendation of the campus coordinator, we postponed drafting an assessment
report, with the expectation that CurricUNET's SLO module would be available soon as
a more efficient and effective way of creating the report. The team also decided to
take a break for the following spring 2011 semester, and re-convene in a meeting at
the end of the semester to decide on future directions.
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After the break, the team met and took the following actions:
• Discussed campus-wide SLO initiative changes (coordinator changes, the
unavailability still of the CurricUNET SLO module, etc.);
• Reviewed our pre-test and post-test questions;
• Reviewed the fall 2010 assessment results and the college's core competencies;
• Brain-stormed about new ideas for improving and measuring student learning;
•

3D.

Decided to focus our work in the fall on adapting our tests for use with clickers
with the goal of implementing a clicker-based approach in the spring 2012
semester.

What resources are needed to make these changes?

No additional resources necessary.

3E.

Next time this assessment is performed, what changes need to be
made to the SLO statement, assessment, rubric, or method to get
better results?

See the response to question 3C.

3F.
What is the projected semester for this assessment to be performed
again?
Fall 2011

3G.

Are there any additional comments?

No.
After filling out section 3, please save this document and submit it to
slo@elcamino.edu as well as to your division office. Congratulations! You've now
completed an entire student learning outcomes assessment cycle.
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Bibliographic Instruction
Statistics 2010-2013

APPENDIX H

Bibliographic Instruction Statistics, 2010 - 2013

2010/11
Summer 2010 (June - August)
BI Sessions: 19
Students: 485
Other: 2 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes requiring no
librarian)
Fall 2010
BI Sessions: 99
Students: 2,984
Library Classes: 2 Total Students: 73
LIS 10 Section 4963 (CS) Internet Research students: 45 — this class taught in
Humanities Classrooms
LIS 1 Section 4961 (CS) Library Skills/Project Success students: 28 — this class taught in
Humanities Classrooms
Other Class Use: 67 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes
requiring no librarian)
Winter 2011 (January- February)
BI Sessions: 5
Students: 100
Other Class Use: 0 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes
requiring no librarian)
Spring 2011
BI Sessions: 104
Students: 3000
Library Classes: 2 Total Students: 42
LIS 10 Section 4964 (CS) Internet Research students 23 — taught in Humanities Bldg
LIS 1 Section 4960 (CS/EM) Library Skills students 19 - taught in Humanities Bldg
Other Class Use: 84 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes
requiring no librarian)
Other Library Outreach: 5 (Brown Bags, Library Outreach Programs, etc.)

TOTALS 2010/11
BI Sessions: 237

Students reached : 6579

Classes: 4 Sections: 4 Students enrolled: 115

Other Sessions: 156

2011/12
Summer 2011 (June - August)
BI Sessions: 20
Students: 500
Other: 3 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes requiring no
librarian)

Fall 2011
BI Sessions: 97
Students: 2,900
Library Classes: 2 Total Students: 62
LIS 10 Section 4963 (CS) Internet Research students 31 —taught in Humanities Bldg
LIS 1 Section 4961 (CS) Library Skills/Project Success students 31— taught in Humanities Blg
Other Class Use: 111 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes
requiring no librarian)
Other Library Outreach: 4 (Brown Bags, Outreach programs, etc)

Winter 2012 (January- February)
BI Sessions: 6
Students: 166
Other Class Use: 6 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes
requiring no librarian)

Spring 2012
BI Sessions: 107
Students: 2,894
Library Classes: Total Students: 73
LIS 10 Section 4964 (CS) Internet Research 25 students — taught in Humanities Bldg
LIS 10 Section 4965 (CS) 27 students — Distance Ed class
LIS 1 Section 4960 (CS) Library Skills 21 students — taught in Humanities Bldg
Other Class Use: 77 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes
requiring no librarian)
Other Library Outreach: 5 (Brown Bags, Outreach programs, etc)
Reflections: Slight, but steady drop in BI sessions - could be partly attributed to "regular" faculty library
user retirements and show a need to market to new faculty. Increase over last few years in "Other" can
be attributed to major building projects at ECC that will last well into 2020 that sees a lack of class space
so faculty ask to use library space.

TOTALS 2011/12
BI Sessions: 230

Students reached : 5,992

Classes: 4 Sections: 5

Students enrolled: 135

Other Sessions: 197

2012/13
Summer 2012 (June - August)
BI Sessions: 19
Students: 490
Other: 7 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes requiring no
librarian)
Fail 2012
BI Sessions: 92
Students: 2,555
Library Classes: 3 Total Students: 88
LIS 10 Section 4963 (CS) Internet Research 37 students —taught in Humanities Bldg
LIS 10 Section 4965 (CS) Internet Research

15 students — this class Distance Education

LIS 1 Section 4961 (CS) Library Skills/Project Success 36 students - taught in Humanities
Other Class Use: (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes
requiring no librarian) 59
Other Library Outreach: 4 (Brown Bags, Outreach programs, etc)

Winter 2013 (January- February)
BI Sessions: 4
Students: 170
Other Class Use: 3 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes
requiring no librarian)
Spring 2013
BI Sessions: 100
Students: 2,892
Library Classes: Total Students: 51

LIS 10 Section 4963 (CS) Internet Research 35 students — taught in Humanities Bldg
LIS 1 Section 496 (CS) Library Skills 16 students

—

taught in Humanities Bldg

Other Class Use: 90 (Dist. Ed classes, Counseling, Fin. Aid Workshops, Libr. Meetings, Classes
requiring no librarian)
Other Library Outreach: 4 (Brown Bags, Outreach programs, etc — eg: Koran by Heart, Honors
Transfer Program presentation)
Reflections: We closed LDC Room 10 for the Fall semester as the computers were too slow and
troublesome hence the drop in the OTHER statisitcs. Room 10 reopened late Spring semester 2013 after
upgrades were made to the computers.

TOTALS 2012/13
BI Sessions: 215

Students : 6,107

Classes: 4 Sections: 5

Students enrolled: 139

Other Sessions: 159

APPENDIX J
Learning Resources Center
Summary Report 2012/2013

Learning Resources Center
Summary Report: July 2012 — June 2013
The Learning Resources Center (LRC) provides academic support services to thousands of
students across campus every semester. The three areas within the LRC include the Tutoring
Center and Media Materials Collection, the Library Media Technology Center (LMTC), and the
Basic Skills Study Center (BSSC). The LRC's staff includes three full-time classified
employees, one assistant director, and approximately 50 part-time student/casual employees.
This staff is dedicated to providing services to support the students' academic success in all
disciplines.
Tutoring Program

From July 2012 — June 2013, the Learning Center had over 7,000 student visits with a tutor (see
table 1). Unfortunately, exact data is not possible to gather because all information is recorded
on paper by hand.
Fewer students met with LRC tutors in Fall 2012 because tutor hours were reduced to
accommodate the hours and salaries of two casual tutors from EOPS. However, the EOPS tutors
decided to not join the LRC's tutoring program, and as a result, more tutoring hours were
available in Spring 2013. Another factor that affected the data for student visits is the tutors'
availability each week.
From June 2012 — July 2013, thirty-two tutors worked in the Learning Center and all have
successfully completed the Tutor Training 200 course. By taking this course and completing
other requirements, new tutors received the tutoring certification from the College Reading and
Learning Association.
To verify that the LRC's tutoring services contribute to student success, a list of students' names,
ID, tutor name, course, and section was given to Institutional Research for evaluation. Each
student on the list had met with a tutor at least three times for the same course. From a sample
of 67 students, 44 (66%) successfully completed the course they were tutored in. After
excluding students who dropped the course before receiving a "W," a sample of 53 students
remained. Out of these 53 students, 44 (83%) successfully completed the course. A correlation
between the frequency of students' tutoring sessions and success in the course could not be made
based on this sample.
The sample size used for this analysis is very small because students who come for tutoring sign
in and out on a log sheet by hand. It is extremely difficult to analyze and sort data that is
handwritten because students might not use their legal name, write legibly, or record numbers
correctly.
Recordkeeping of students' usage of tutoring and other LRC services has improved but is still
not ideal. LRC staff transfers handwritten information on students' usage of tutoring to an Excel

spreadsheet. This is time consuming, but at least it provides information that can be used by
Institutional Research for analysis.

Number of Student Visits with a Tutor by Discipline
Table 1
Subject

Athletics
Accounting
Anatomy
Anthropology
Art History
Astronomy
Biology
Chemistry
Chinese
Computer
Animation
English/ESL
French
Geography
Geology
Japanese
Math
Music
Oceanography
Physics/Nursing
Math/Electronics
Political Science
Spanish
TOTAL

Total # of
Student
Visits for
Summer
2012 (July
1— August)

Total Number
of Student
Visits for Fall
2012

Total
Number of
Student
Visits for
Winter 2013

Total Number
of Student
Visits for
Spring 2013

Total Number
of Student
Visits by
Discipline for
the Academic
Year

0
0
0
0
0
0

138
27
80
39
58
89

0
0
0
0
0
0

471

0

0

0

39
28

429
53

0
0

333
294
203
47
89
93
163
1104
72

321
283
86
147
182
163
1572
153

0

0

0

94

94

98
31
0
0
35
0
0
0

312
141
4
20
45
157
107

75
0
0
0
0
29
0

0

0

647
263
105
19
257
568
147
15

1132
435
109
39
337
754
254
15

334

105

0

328

467

0

27

0

29

56

0

45

0

112

157

265

1876

104

4982

7227

Tutor Training

All LRC tutors are required to take the Tutor Training 200 course. In Fall 2012, 18 students
successfully completed Tutor Training 200; three of these students were LRC tutors. In Spring
2013, 21 students successfully completed the course; of these 21 students, ten were LRC tutors
and three students were from other tutoring programs on campus.
The SLO for this course states that "Students will be able to describe three strategies a tutor
could use to promote independent learning and explain how these strategies are used to achieve
this goal."
Twenty-one students (100%) were able to describe three strategies to promote independent
learning. In explaining how to use the strategies, 12 students (57%) scored "excellent," six
students (29%) scored "satisfactory," and three students (14%) scored "needs improvement."
Tutors attended monthly meeting to discuss tutoring strategies, record keeping procedures,
tutoring expectations, and roles. Tutors also reviewed training videos, conducted a selfevaluation, and received evaluations from students and supervisor.
Documentation was submitted to the College Reading and Learning Association (CRLA) in Fall
2012 to re-certify the LRC's tutor training program by this organization. With this certification,
LRC tutors are able to earn and be awarded Level I and II tutor certificates from CRLA.
Online Tutoring

The LRC maintains an account with limited funding for online tutoring time through Net Tutor.
Faculty in the Natural Sciences division developed an online tutoring service by reviewing the
LRC's experience with Net Tutor and consulting with the LRC staff.
Library Media Technology Center (LMTC)

Students used the computers and printers in the LMTC continuously to do research on the
Internet, type essays, communicate with faculty, etc. Data for student logons in the LMTC for
Fall 2012 indicates students logged onto computers 59,371 times (see table 2). Data for Spring
2013 is not yet available.
Library LMTC - Student Logons
Fall 2012

Month

Sept.
Oct.
Nov.
Dec.

Total

Room A42
26 PCs

Table 2
Room B 44 Room C 46 Room D 31
22 PCs
24 PCs
53 PCs

Room E 36
21 PCs

Total

2,419
3,016
2,323
1,241

2,717
2,883
2,318
1,373

1,707
2,186
1,596
1,035

9,972
10,758
8,144
4,605

301
322
294
161

17,116
19,165
14,675
8,415

8,999

9,291

6,524

33,479

1,078

59,371

Media Materials Collection — Learning Center

The Media Materials Collection houses anatomy models and audio-visual materials. Students
check out materials by writing down their name, date, and what they are using. Approximately
549 students supplemented their learning experience by checking out materials more than 2,000
times (see table 3).
Data on Student Usage of Media Materials
Fall 2012 — Summer 2013
Table 3
Semester and Month

Number of
Students
Who Check
Out

Number of
Times Items
Checked Out

Materials
Fall 2012

238

September
October
November
December

153
440
361
171

Total for Fall 2012

1125

Spring 2013

256

February
March
April
May
June

25
234
291
351
123

Total for Spring 2013

1024

Summer 2013

55

June 2013
July 2013
August 2013

35
125
20

Total for Summer 2013-

180

Total for Academic Year

549

2329

Basic Skills Study Center
The Basic Skills Study Center was primarily used by students in four Academic Strategies 1
sections in Fall 2012 and three sections in Spring 2013. To make the transition from a full-time
instructor to a part-time instructor for this course, the LRC staff provided support. In addition, a
web-based version of the Plato learning software was reviewed and purchased. Staff received
training so they could help students and faculty use the software effectively. A pay-per-print
system is now available in the Basic Skills Study Center.
Tracking Student Usage of Services
Meetings with other tutor coordinators on campus to review software for tracking students'
utilization of support services were held to review Tutor Trac and CI Solutions. Purchasing
Tutor Trac was included in the LRU's Plan Builder; however, due to limited funding within the
Unit, this request was eliminated.
Marketing LRC Services
LRC services were marketed by attending division meetings, New Faculty Academy, and by
responding to individual requests. Meeting were held with coordinators of other tutoring
programs such as SI, MESA, Writing Center, Math Study Center, EOPS, and Reading Success
Center to promote an attitude of collaboration and cooperation.
Students received emails to know about tutors' schedules for specific courses and disciplines.
Students could also learn about LRC tutoring services by going to the Internet at
http://www.elcamino.edu/library/index.asp . In a few months, this video has been viewed more
than 300 times.
Accreditation
Several administrators and program coordinators were interviewed to obtain updated and
accurate information about their programs. Findings were reported in Standard IIC, Narrative
Summary.
Program Review
The Learning Resources Center's program description, improvements, and recommendation
sections of Program Review were composed and included in the report. A small amount of data
on successful course completion for students who have used tutoring was also included.
Staffing
Two new Library Media Technician III positions were filled, one in the Circulation area and one
in the LRC. Mr. John Luna was hired for the LRC and Ms. Cindy Lopez joined the staff at the
Circulation desk. In addition, approximately 50 student and casual employees provided services
to students in the LRC. Monthly meetings with staff were held to develop an attitude of
teamwork and collaboration. Continued efforts were made to improve communication and
cooperation between LRC staff.

The LRC payroll process was streamlined by eliminating duplicate forms. Timelines were
developed for processing timesheets and all employees were informed of the timeline. Policies
for handling absences and tardies were developed and enforced. An "Employee of the Month"
award was developed to honor exceptional employees.
Other Activities
Other activities for June 2012 — July 2013 included participation in the Library's Unit Council,
S STARS committee, Basic Skills Advisory Group, Muslim Journey, and Reading
Apprenticeship workshop. Policies and procedures for computer use, children in the Library,
Friends of the Library, and student/casual employees were updated.
Plans for 2013 2014
-

ITS purchased CI Solutions, a software program used to track student usage of computers and
other support services. Hopefully this will be installed in all areas of the LRC. If proven
successful, other student support services will be encouraged to use this software in their areas.
Data from Spring 2013 has been submitted to IR to evaluate the success of students who met
with LRC tutors. Once data is reviewed, a comprehensive report will be written.
An LRC Advisory Group will be formed to develop and expand LRC services to meet the
academic needs of the students.
Participation with the Student Success Transfer & Retention and Services (SSTARS) committee
will continue.
Participation with the Basic Skills Advisory Group (BSAG) will continue as needed.
Workshops will be developed and given as requested.

