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Omni CMS User Accounts

● Not Single Sign-on (SSO) or connected 
to ECC System 

● Your username is your email minus 
“@elcamino.edu” part

● Password is ECCWeb2022!

● Please change it to a more complex 
and secure password after the training 
session

CREDENTIALS
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Introduction

● Brad Seng

● Marketing & Communications

● CSULB

● Here to help!

BACKGROUND
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Welcome!
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Training Overview



Training 
Overview

TRAINING
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● Logging In 

● Getting to Know Omni CMS 

● Overview of Pages and Sections

● How to Edit and Publish a Page

● Best Practices

● Q&A

What You’ll Learn Today
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About the Website



Website Facts
TRAINING
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● Website has over 10,000 pages

● Over 200 editors

● Departments are responsible for 
editing their own webpages

● Web Master provides training and 
support

A True Collaborative Effort



How the 
Website Works

BACKGROUND

From editing to publishing
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Before You Submit Your Webpage:

Webpage editors will use Omni CMS to edit 
their page.
 
● Confirm content is accurate.

● Check spelling, grammar and punctuation. 

● Ensure that all content is accessible and 
links work.  

● Delete old or no longer useful content.

Note: Once page is sent for publish, it will be unavailable 
for editing until the  Web Master either publishes the 
page or declines it and sends it back for more edits.



How the 
Website Works

BACKGROUND

From editing to publishing
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After You Submit Your Page:

Web Master will check:
● Spelling,  grammar, punctuation

● Accessibility compliance

● Conforms to brand guidelines

● Correct snippet usage

If approved, the webpage editor will receive an email 
notification. 
If declined, an email containing edits will be sent.
Approval timeframes range from 24-48 hours, 
Monday through Friday.
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Webpage Editors

● Edit existing pages
● Requesting new pages/sections
● Accuracy of content (ex. hours)
● Spelling and grammar
● Links are correct
● Accessibility (ex. alt text, captions)
● Site file organization (images go in 

images folder, documents go in docs 
folder)

Web Master

● Publishing pages 
● Omni CMS support to staff
● Brand guidelines compliance
● Accessibility
● Deleting, moving, overwriting, 

archiving files
● Create new pages
● Working with Omni CMS support to 

resolve issues

RESPONSIBILITIES
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What is Omni CMS?



What is 
Omni CMS?

BACKGROUND

Content Management 
System
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Omni CMS (formerly OU Campus) is a web content 
management system used by ECC to manage the 
website.  

Why We Use Omni CMS:

● Approval workflows

● Accessibility checks built in

● User and access management

● Only a web browser is required (no special 
software required)

● Used by many other colleges and universities

● Excellent support and help documentation
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Logging In
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Logging In

● Direct edit button in footer

● Bookmark Omni CMS Log-in Page: 
www.elcamino.edu/omni

● Your username is your ECC email 
without ‘@elcamino.edu’

CREDENTIALS

http://www.elcamino.edu/omni
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Omni CMS Overview
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Design with Snippets



Omni CMS Training | Marketing & Communications 18

Getting to Know Omni CMS

● Recently accessed files

● Bookmarks 

● Inbox for admin messages

● List of checked out Files

USER INTERFACE

● Matches URL Structure

● Index is the landing page 

or main page

● Greyed-out = No Access 

● Delete/Move/Overwrite 

contact Web Master

● Look for the Green “Main 

Content” button (under 

edit tab)

● Use snippets

● Avoid font style, size and 

color changes.

Dashboard Pages Listing Editor
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● A section is a folder containing the webpages for 
your department or program. 

● At minimum, there is:

○ index.pcf

○ _props.pcf

○ _nav.ounav 

● Be sure to create an images folder and a docs 
folder in your section. 

● Avoid spaces and underscores in file names. Use 
dashes instead. 

Overview of a Section
CONTENT CREATION



Omni CMS Training | Marketing & Communications 20

Edit & Publish Webpages
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How to Edit and Publish a Page

● Navigate to the page you plan to edit

● Click the copyright symbol at the bottom

● Click the edit tab, then click the green “Main 

Content” button

● Make edits and proofread the page

● Click the “Submit” button, enter a brief description 

of edits and send to Web Master for review and 

publishing

CONTENT CREATION
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Best Practices
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Best Practices
CONTENT CREATION

● It’s a legal requirement

● Use alt tags on images

● Do not post text as images 

● Convert PDF to HTML 

● Contrast colors, use ECC brand 
colors to avoid issues

● Use descriptive link text, avoid 
“Click here” 

Be Accessible

Alternative Text: Be sure to caption all images!

Text as Images: Avoid posting PDFs or text as images.

X
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Best Practices
CONTENT CREATION

● Keep it short and 
scannable

● Avoid walls of text, 
consider using accordion 
snippets or cards 

● Use H2, H3, etc., to break 
up content

● Keep section menu short, 
limit to 5 or 6 links

Scannable Content

Text Formatting: Use headers and snippets to break up 
copy. Formatting copy makes it easier to read and scan.

BEFORE AFTER
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Double-Check Your Work: Be sure to proofread your content carefully 
and run spell check before submitting for publishing.

Best Practices
CONTENT CREATION

● Stick with the default font, text size, and colors 

● Let snippets handle the design and make sure the 
content is great.

● Run the spell check tool and make corrections 
manually (right click does not work)

● Be sure to check grammar! Omni CMS does not 
have grammar check.

Editor
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Questions?
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Contact Information Snippets Training
Take your webpage to the next 
level and learn how to use 
snippets!

Upcoming Dates:
● To be announced

Please email 
webmaster@elcamino.edu 

Brad Seng
bseng@elcamino.edu
Web Master
Marketing & Communications 

mailto:webmaster@elcamino.edu
mailto:bseng@elcamino.edu

