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8,543

Did not register for any units

54.35%

Did not register for any units



For the Fall 2022 semester, 15,718 students submitted a
new application. However, only 45 percent of
these students registered for at least 1 unit.
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Why are more than
half of our new

students not signing
up for classes?




"I'm so overwhelmed. | haven't been in school in years and everything is so different
now...it's all online and I'm so confused by all the links."

"l got my Welcome Letter but | don't know what to do next..."

"I thought all I had to do was fill out the application and then | could sign up for my
classes..."

"If I had known it was going to take this long, | would have started (the
application/registration process) sooner..."

"l was so excited to go to school, but now I'm just upset. I've been trying to sign up for
my classes for over a month ...every time | think I've done all the steps, | find out that
there's one more thing to do. I'm honestly ready to give up."

"It's been frustrating trying to get help. Whenever | talk to someone, | find out that
there's something else | need to do. Can| just get like a simple checklist?"

"It gets confusing because | don't even know where to click (on the website) or who to
talk to (for help)."
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The majority of our students are not
recent high school graduates and may not
be as familiar with recent college
procedures and requirements.

Our path to enrollment needs to be better
communicated to our students, beginning
with our Welcome Letter.




Ages 14— 80 years

Not all are aiming to transfer

Not all have graduated from high school
Part-Time/Full-Time

ESL/International

First-Gen

Undocumented
Parents/Guardians/Caretakers

Have at least one job
On-Campus/Online

May require learning accommodations
Various digital literacy levels



'd ' Total O units

Students < 21 years 6101 2495
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Total O units

Students < 21 years 38.82% 29.21%

e | Students > 21 years 9617 6048 | |Students >21 years 61.18% 70.79%

15718 8543 Total 100% 100%
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El Camino College Mission Statement







Dear: Student ID Number:
Welcome to El Camino College!

El Camino College is here for you! Need help preparing for a smooth transition to in-person, on-campus instruction? The
COVID-19 Vaccine Requirement webpage includes detailed instructions about the mandate going into effect January 3,
2022 to guide you through the process.

The student portal to El Camino College is MyECC. You may access MyECC within 24 hours to check college email, view
registration information, pay fees, purchase a parking permit, review financial aid information and other services. Login

to MyECC at www.elcamino.edu/myecc/

Your MyECC username is your ECC Email account chnguyen@elcamino.edu and your default password is the last 4 digits
of your Social Security Number. You need to change your password the first time you log on to MyECC. If you have
already successfully logged in, disregard the above password.

For help if you encounter errors logging into MyECC:
e (all 310-660-6571
e Click “Chat with us Live” on the MyECC student-login page
*  Or, connect to our Virtual Information Desk at MyECC

ick here to explore many programs El Camino College has to offer! This Program Pathways Mapper is a guide to
reaching your goals.

For more information on your next steps, or if you have further questions, visit our Warrior Welcome Center by clicking
here.

Again, welcome to El Camino College — Go Warriors!

Admissions & Records
El Camino College

Previous Welcome Letter

Implies that all students have a
SSN when this is not the case...
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Current Welcome Letter

El Camino Co]leg;,

Dear
Congratulations and welcome to El Camino College!

Please see the important information listed below that will assist you with registration and accessing other ECC resources

START TERM: | 2023/suU
Student ID:

P SRRANEtage regardingSSiES
Username/E .
Last 4 digits of your SSN/TIN. &nbsp been updated to prOVIde an

If you applied without an SSN/TIN, please click
here.

option for students without

ank, please click here for residency

information. O n e .
To access MyECC, your student portal to registration and resources, click here . % Ad d ed i n St ru Ct i O n S fo r

For more information en your next steps, or if you have further questions, visit our Warrior Welcome Center by clicking here .

ECC has a Covid-19 vaccination reguirement for taking in-person classes. Click here to review COVID-19 Vaccine Requirement St u d e nts I n n ee d Of
webpage.

Check your email and MyECC portal regularly for important information. reS I d e n Cy a S S I Sta n Ce
Your residency is determined by answers you supplied on your application. Your application residency is currently California - CA or

> iy e ! i, . n |' kh 1 I' k t
be blank which ind th Il be charged Califs id . If you feel th L Pl lick here fi a
:r;::jeﬁcyai:hm];c‘.io;n- icates that you will be charged non-California resident tuition. If you feel this is in error, please click here for C IC e re I n S a re n 0
Again, welcome to El Camino College - Go Warriors! A DA CO m p I ia n t
.
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Recommendations
















Potential Barriers to
Implementation

- Need more time to
gather student and
staff input.

- May be limited by
software used.

- Not enough staff to
assist with rolling out
the changes quickly.

- Budget
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Next Steps

=2 Continue to collect additional feedback
from students and staff, especially
those who identify as (or work with)
students who are "non-traditional"

=> Create a focus group of students/staff
for feedback on proposed changes to
the Welcome Letter.

- Compare data trends from additional
semesters and ensure focus groups are
representative of our student
population.
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