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SAO 

 

After attending an ECC information session, prospective 

students will be more knowledgeable regarding ECC programs, 

services and the steps of enrollment.  

Participants Julieta Ortiz, Student Ambassadors and prospective students 

Assessment Plan Results/Actions Taken 

During the 2012-2013 academic 

school year, the office of Outreach 

and School Relations worked with 

community organizations and high 

schools to schedule information 

sessions for prospective students. El 

Camino College Student 

Ambassadors (SA) were in charge of 

leading information sessions for 

prospective students. The assessment 

tool utilized was a 10-question survey 

consisting of true/false and multiple 

choice questions and the method was 

a pre-test and post-test. Due to time 

and facilities utilized, assessments 

were completed at some information 

sessions and not all. The following 

outlines steps taken: 

1. Prior to the start of each 

session, a SA asked the group 

to fill out the survey entitled 

“Are you smarter than an 

ECC student?” 

2.  The SA then asked 

prospective students to put the 

sheet of paper away for the 

duration of the session.  

3. Upon completion of the 

information session, the SA 

asked the students to retrieve 

the original sheet of paper and 

fill out the backside and turn 

in the completed form to the 

SA.  

4. All forms were submitted to 

Julieta Ortiz in the OASR 

department office for data 

entry and review.  

Results: 

During the 2012-2013 academic school year, 126 prospective 

students participated in the assessment of this SAO. During the 

pre-test portion of the assessment, out of a total correct possible 

of 1260, 816 questions were answered correctly for a total 

correct rate of 65%. Post-test results demonstrate a 1098 total 

correct for a rate of 87%. The results indicate that prior to sitting 

through an information session; students are somewhat 

knowledgeable about ECC programs, services and the 

enrollment process. However, after listening to a Student 

Ambassador, students become more knowledgeable about the 

aforementioned.  

 

 

 

 

 

 

 

Actions Taken: 

After reviewing the results, no actions were taken. This 

assessment process and plan have confirmed the effectiveness of 

the information sessions conducted by Student Ambassadors. 

OASR plans to make some changes to the current presentation 

and assessment tool as a shift to focus on test preparation is 

imperative to align with the goals from the Student Success 

Initiatives.  
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