
El Camino: Course SLOs (BUS) - Computer Information Systems

Spring/Summer 2018
Assessment: Course Four Column

ECC: CIS 13:Computer Information Systems

Course SLOs Assessment Method
Description Results Actions

SLO #1  Applicability - Solve common
business problems using appropriate
information technology applications
and systems design and
developmental tools.

Course SLO Assessment Cycle: 2013-
14 (Fall 2013), 2014-15 (Fall 2014),
2015-16 (Fall 2015), 2016-17 (Spring
2017), 2017-18 (Spring 2018), 2018-
19 (Spring 2019), 2019-20 (Spring
2020), 2020-21 (Spring 2021)

Course SLO Status: Active

Input Date: 11/12/2013
Comments:: Moved FA16 to SP17
per Monica Chaban's 04.04.2017 &
Russell Serr's 04.05.2017 e-mails.
Will go back to Fall assessments in
FA17.

Action: The assessment should be
reviewed and revised, specifically
question 13 as this was the
question most students answered
incorrectly most often.
(05/15/2014)
Action Category: SLO Assessment
Process
Action: Additional instruction
concerning application software.
(05/15/2014)
Action Category: Teaching
Strategies
Action: Additional instruction
concerning system design and
development tools. (05/15/2014)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2013-14 (Fall
2013)
Standard Met? : Standard Met
429 students were assessed. Of the 429:

• 100 percentile: 30
• 80 percentile: 77 students
• 60 percentile: 151 students
• Below 60 percentile: 171 students

60% met the expectation.

Results by question:
Statement Percentage Correct
1 91
10 80
13 25
19 44
20 40

Summarize the patterns observed in the data. What were
the most important findings from the data?
The overall results (60%) are acceptable. While the
expectation was met and thirty (30) students achieved a
score of 100%, the data in the lower percentiles suggests: 1)

Exam/Test/Quiz - Exam developed
from textbook material:
Related Documents: Assessment
Tool
1. A clerk in a video store
may need to determine if a
particular movie is available for
rental and, if not, when it is due to
be returned. The type of software
used for such tasks is a database
management system. (T/F)

10. _____________ illustrate
the activities that are part of a
system as well as data flowing into
and out of each activity.
a. Decision tables c.

Data flow diagrams
b. Feasibility reports d.

Entity-relationship
diagrams

13. Class diagrams and use
case diagrams are used to illustrate
systems based on the concept of
____.
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Course SLOs Assessment Method
Description Results Actions

Standard and Target for Success: It
is expected that 60% of the students
correctly answer three or more
questions.

Faculty Assessment Leader: Gabriella Fernandez

many students are experiencing some difficulty
understanding the textbook material in regard to the topics
covered by the SLO statement or 2) one or more questions
need revision or 3) the material needs to be presented
differently for improved student comprehension.

Out of the four (4) student learning outcomes (SLOs)
assessed via the twenty (20) question exam, this SLO had
the lowest success rate. This may be due to the timing of
the exam. Many of the concepts presented in this SLO may
have been presented early in semester while the
assessment instrument was administered during the last
week of the semester.

The three (3) statements with the lowest scores were
analyzed more closely.

Question 13: 25% Correct: This statement presented the
student with two system development tools specifically
utilized with objects. Based on the results, most students
did not recognize this. This question may need revision.
Also, presentation of this topic may need an approach that
clarifies and explains these terms and the concept of
objects in a manner that will allow more students to
successfully grasp the concept.

Question 19: 44% Correct: Here students were presented
with the task of identifying another term for office suite.
While the answer choices were similar, the
underperformance on this question suggests students did
not spend time carefully reviewing their choices.

Question 20: 40% Correct: This statement was designed to
test the students’ ability to understand synchronization and
file sharing between computer platforms. This question may
need revision. Additional instruction concerning application
software and platforms should be added.
 (01/24/2014)

a. procedures c.
entities

b. functions d. objects

19. Businesses and many
individuals often use office suites,
sometimes called ____, to produce
written documents.
a. integral suites c.

mid-range suites
b. productivity software
suites d. corporate suites

   20. Some mobile software
programs are designed to be
compatible with popular ____ to
facilitate sharing documents
between the two platforms.
a. Web-based software

c. desktop software
b. system utilities d.

Internet utilities
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Course SLOs Assessment Method
Description Results Actions

Faculty Contributing to Assessment: R. Perkins, R. Harris, L.
Daniels, G. Fernandez, P. Baumgardner. P. Vacca, R. Barton,
J, Thompson, M. Chaban, J. Siddiqui, B. Williams, J. Craig

Faculty Assessment Leader: A. Lee
Faculty Contributing to Assessment: All full-time and part-
time CIS faculty

Action: The question regarding
software applications should be
replaced with a different example.
(05/10/2016)
Action Category: SLO/PLO
Assessment Process
Action: More time needs to be
spent on explaining systems and
data design concepts, including
the roles of the system or data
analyst.   (05/10/2016)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2015-16 (Fall
2015)
Standard Met? : Standard Not Met
Total Number of Students: 342

Correct
Incorrect
Percent Correct

Question 1 326 16 95.41
Question 2 212 130 62.00
Question 3 307 35 89.73
Question 4 288 54 84.26
Question 5 331 11 96.64
Question 6 235 107 68.64
Question 7 264 78 77.24
Question 8 178 164 51.95
Question 9 260 82 76.14
Question 10 289 53 84.55

The overall percentage correct for SLO #1 was 78.66%.
However, the target for this SLO is to achieve a minimum of
70% for each question. While seven out of the ten
questions met the goal (>=70%), student responses to
questions 2, 6, and 8, did not.
 (12/18/2015)

Action: A test question will be
reworded to replace the term
Office Suite with Microsoft Office
Suite of Software Applications.
(05/05/2015)
Action Category: Teaching
Strategies
Action: More time needs to be
spent explaining the process of

Semester and Year Assessment Conducted: 2014-15 (Fall
2014)
Standard Met? : Standard Not Met
Total number of students participating:  218

Correct Incorrect Percentage Correct
Question 1 207 11 94.95
Question 2 129 89 59.17
Question 3 185 33 84.86

Exam/Test/Quiz - Students were
given a test consisting of true/false
and multiple choice questions
relating to the material covered in
SLO#1 of CIS-13.  They were given a
total of 10 questions:

True/False
1.Information processing is a vital
activity today because the success of
many businesses depends heavily on
the wise use of information.

2.Systems analysts design computer
systems to be used within their
companies.

3.A mainframe computer is the
standard choice for large
organizations that need to manage
large amounts of centralized data.

4.Small office networks enable
workers to access company records
stored on a network server.

Multiple Choice

5.A growing number of college
campuses have wireless ____ on
campus that allow students to use
their PCs to connect wirelessly to the
college network and the Internet
from anywhere on campus.

6.When data is processed into a
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Course SLOs Assessment Method
Description Results Actions

Standard and Target for Success: It
is expected that the “correct”
response percentage rate for all
students on each question of the
assessment will be 70% or higher.

Faculty Assessment Leader: J. Siddiqui
Faculty Contributing to Assessment: All full-time and part-
time CIS instructors

Systems Analysis and Design.
(05/05/2015)
Action Category: Teaching
Strategies

Question 4 183 35 83.94
Question 5 214 4 98.17
Question 6 147 71 67.43
Question 7 170 48 77.98
Question 8 92 126 42.20
Question 9 152 66 69.72
Question 10 184 34 84.40

The overall correct response rate for all students on all
questions was 76.28%.  Our target, however, was to have
each individual question answered correctly by a minimum
of 70% of the students assessed.  Six of the ten questions
were answered satisfactorily or better (>= 70%), while the
remaining four questions (questions 2, 6, 8 and 9) were not.
 (01/25/2015)

meaningful form, it becomes ____.

7.Sarah has hired a programmer to
create a Web page for her business.
What type of programming language
will the programmer use?

8.Businesses and many individuals
often use office suites, sometimes
called ____, to produce various
types of documents.

9.____ is used to plan, schedule,
track, and analyze the tasks involved
in a project, such as the construction
of a building or the schedule for
preparing a large advertising
campaign for a client.

10.Bryan’s supervisor explains that
to retrieve information from the
database, Bryan needs to use a
____.

Action: Identify areas to improve
and refine instructions to increase
clarity and comprehension.  This
assessment will be used as a

Semester and Year Assessment Conducted: 2017-18
(Spring 2018)
Standard Met? : Standard Met

Number of participating students

Laboratory Project/Report - The
students were given two skills
assessments to demonstrate their
ability to solve a business problem.
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Course SLOs Assessment Method
Description Results Actions

Standard and Target for Success:
This SLO was assessed using 2
assignments. It is expected that 70%
of the students will score 70% or
above. Sixteen sections participated
in the assessment.

Faculty Assessment Leader: J. Siddiqui
Faculty Contributing to Assessment: M. Chaban, R. Harris,
R. Perkins
Related Documents:
CIS13SLOSupporting.xlsx

baseline to compare information
in the future. (03/15/2019)
Action Category: Teaching
Strategies

Percentage of students meeting standard
Excel 324 81%
Access 319                                                                 74%

The percentage was met as a whole in both Excel and
Access, although not every one of the 19 sections met the
threshold. In Excel, 15/19 sections met the goal, while
14/19 sections in Access met the goal.  While students were
generally able to comprehend the concepts, their approach
varied widely. Areas of improvement need to be identified,
and these results will be used as a baseline for future
comparison.  Some instructions also need to be clearer.
(08/20/2018)

Faculty Assessment Leader: M. Chaban

Action: Refine the instructions and
grading to provide clarity and
minimize misunderstandings.
(02/11/2018)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2016-17
(Spring 2017)
Standard Met? : Standard Met

# of students participating % of students
meeting standard
Excel 323 73%
Access 297 71%

Though the percentage was met as whole, not all sections
met the percentage. In one assessment, the majority of the
class was absent due to the Thanksgiving holiday. In
another assessment, students had better preparation that
other sections. There were inconstancies in the grading
scale and some of the instructions were unclear.
(09/05/2017)

The first assessment required them
to complete the design of a database
and demonstrate their ability to
mine the data by writing a series of
data queries. The second assessment
required them to complete an excel
spreadsheet to present analytic data
regarding the financial success of a
fictitious company.

Action: Identify areas to improve
and refine instructions to increase
clarity. (12/31/2020)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2018-19
(Spring 2019)
Standard Met? : Standard Met

# Of Students Taking Test # Of Students
Meeting Minimum % Of Students Meeting Minimum

Multiple Assessments - Multiple
skills assessments to test student
comprehension in order to solve
business problems. The first
assessment requires students to
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Course SLOs Assessment Method
Description Results Actions

Standard and Target for Success: It
is expected that 70% of the students
will score 70% or above.

Faculty Assessment Leader: R. Harris
Faculty Contributing to Assessment: M. Chaban, K. Lu, R.
Perkins, J Siddiqui

Access 317 225 71.0%
Excel 329 278 84.5%

The overall percentage exceeded the standard in both Excel
and Access. With the Excel assessment, only one of twenty-
two sections did not achieve the minimum.  The same could
not be said of the Access assessment. The Access topic of
“aggregate functions” needs increased coverage, and the
intent of the wording on some instructions on the Access
test caused confusion with many students.
 (06/18/2019)

complete the design of a database
and demonstrate their ability to
mine the data by writing a series of
data queries, and prepare a report.
The second assessment requires
students to complete an excel
spreadsheet to present analytic data
regarding the financial success of a
fictitious company.
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ECC: CIS 134:ASP.NET with C# Business Web Programming

Course SLOs Assessment Method
Description Results Actions

SLO #2   SQL, C+ and ASP.NET -
Demonstrate knowledge of e-
commerce development
programming language usage.

Course SLO Assessment Cycle: 2013-
14 (Fall 2013), 2014-15 (Spring 2015),
2015-16 (Spring 2016), 2016-17
(Spring 2017), 2017-18 (Spring 2018)

Course SLO Status: Active

Input Date: 11/12/2013

Standard and Target for Success: It
is expected that 80% of students will
score Partially Proficient 3 or above
on this SLO.
Related Documents:
CIS 134 Project Ruberic.docx

Faculty Assessment Leader: Jacquelyn Thompson
Faculty Contributing to Assessment: Jacquelyn Thompson

Action: Explore tutorials or other
methods to shorten learning curve
for C# and ASP.NET (09/01/2016)
Action Category: Teaching
Strategies
Action: Add required prerequisite
to course (09/01/2016)
Action Category: Curriculum
Changes

Semester and Year Assessment Conducted: 2013-14 (Fall
2013)
Standard Met? : Standard Met
The assessment of programming language was
accomplished first by objective examination.  Only 72% of
the students exhibited partial proficiency.  However,
through the trial and error of development 89% of the
students achieved exemplary success. (02/01/2014)

Project - The student in a semester
long project will demonstrate the
ability to create an e-commerce
website using ASP.NET, C#, HTML,
and Microsoft SQL Server 2012

Standard and Target for Success:
Each exam was worth 100 points. It
is expected that 70% of the students
will score 70% (a total of 140 points)
or above.

Faculty Assessment Leader: M. Chaban

Action: The standard was not met.
Per the prior year’s SLO, the
recommended action for this
assessment was to modify the
exam, as some of the questions
were confusing.  Rather than
modify the exams, these exams
were administered using “open
book” approach. Three tests were
given as opposed to 2, and the test
questions were not significantly
changed from the prior
assessment. This proved to be a
bad decision, as rather than study
for the exams, students relied on
looking answers up. Exams will be
revised to provide clarity to the
questions asked, and not use the
“open book” approach.
(02/11/2017)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2015-16
(Spring 2016)
Standard Met? : Standard Not Met

# of students with 210 or more points # of
students meeting standard
All Students (20)  Results 6 30%

Note: 5 students stopped regularly attending class during
the semester. The material was too difficult for them to
grasp, but none of them wanted to drop the class.
 (09/05/2016)

Action: The standard was barely
met. Test questions used were
mostly provided by the publisher

Semester and Year Assessment Conducted: 2014-15
(Spring 2015)
Standard Met? : Standard Met

Exam/Test/Quiz - Two exams were
given testing the students
comprehension of the programming
languages.
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Course SLOs Assessment Method
Description Results Actions

Faculty Assessment Leader: M.Chaban

and some were confusing. Exams
will be revised to provide clarity to
the questions asked. (01/19/2016)
Action Category: Teaching
Strategies

Total number of students enrolled: 17
# of students with 210 or more points # of

students meeting standard
Results 12 71%

Note: 2 students did not take the final exam.
 (09/08/2015)

Standard and Target for Success:
Each exam was worth 100 points. It
is expected that 70% of the students
will score 70% (a cumulative total of
210 points) or above.

Faculty Assessment Leader: M. Chaban

Action: The standard was not met.
Per the prior year’s SLO, the
recommended action for this
assessment was to modify the
exam to provide clarity to the
questions asked. Not all questions
were modified. The remaining
questions will be clarified, and also
more time allocated to covering
the ASP.NET and  SQL
programming languages.
(02/12/2018)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2016-17
(Spring 2017)
Standard Met? : Standard Not Met

# of students with 210 or more points # of
students meeting standard
All Students (16)  Results 9 56%

The percent of students meeting the standard has improved
from the prior assessment. This course teaches 3
programming languages, C#, ASP.NET and SQL. More time
was spent covering C# which led to improved performance
in that area, and as a result, a higher percentage of students
meeting the standard. The C# exams were modified to
provide clarity on the questions asked, and students
performed better on these questions which were clarified.
 (06/09/2017)

Exam/Test/Quiz - Three exams were
given testing the student’s
comprehension of the programming
languages.

Standard and Target for Success:
The exam was worth 100 points. It is
expected that 70% of the students
will score 70% (70 points) or above.

Action: Revise the course to
separate out the various features
such as design, using server, data,
standard wizards, etc. and
programming code.  (02/11/2019)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2017-18
(Spring 2018)
Standard Met? : Standard Met

# of students with 70 or more points # of
students meeting standard
All Students (15)  Results 11 73%

The standard was met and the percent of students meeting
the standard has improved from the prior assessment. This
course teaches three programming languages, C#, ASP.NET

Exam/Test/Quiz - One final exam
was given testing the student’s
comprehension of the 3
programming languages.
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Course SLOs Assessment Method
Description Results Actions

Faculty Assessment Leader: M.Chaban

and SQL. One exam was modified to focus solely on
programming code (eliminating design, wizards, etc.). More
time was spent covering programming code, which led to
improved performance.
I like the approach that I used in teaching the programming
part of the course. Overall, the students learning improved.
I will revise the course to separate out the various features
such as design, using server, data, standard wizards, etc.
and programming code. I think the students will grasp it
better and exit the course with a stronger skill set.
(06/29/2018)
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ECC: CIS 136:Building Mobile Apps

Course SLOs Assessment Method
Description Results Actions

SLO #2 Designing Mobile User
Interfaces - Students will be able to
design and create effective mobile
application user interfaces.

Course SLO Assessment Cycle: 2014-
15 (Spring 2015), 2015-16 (Spring
2016), 2016-17 (Spring 2017), 2017-
18 (Spring 2018)

Course SLO Status: Active

Input Date: 01/21/2014

Faculty Assessment Leader: M. Chaban

Action: Continue to modify the
project to add complexity, to
encourage more critical thinking.
(02/11/2019)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2017-18
(Spring 2018)
Standard Met? : Standard Met

# of students completing the assignment points #
of students meeting standard
All Students (17) Results 16 94%
The standard was met. Students enjoyed this assignment,
especially using the Balsamiq design tool. This semester I
showed them the live website for this company, and they
were able to analyze it and draw the similarities from there.
Four students had completed this similar assignment in CIS
133 (Mashup jQuery, Javascript and AJAX), and noted that it
was more difficult to design for the mobile platform than a
website, and that they were truly challenged.
 (06/29/2018)

Faculty Assessment Leader: M. Chaban

Action: Continue to modify the
project to add some “trickier”
design problems as UI frameworks
improve (02/12/2018)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2016-17
(Spring 2017)
Standard Met? : Standard Met

# of students completing the assignment points #
of students meeting standard
All Students (17) Results 16 94%
The standard was met. Students enjoyed this part of the
course, especially using the Balsamiq design tool
 (06/09/2017)

Faculty Assessment Leader: M. Chaban

Action: Continue to modify the
project to add some “trickier”
design problems as UI frameworks
improve (02/11/2017)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2015-16
(Spring 2016)
Standard Met? : Standard Met

# of students completing the assignment points #
of students meeting standard
All Students (9) Results 8 89%
 (09/05/2016)

Action: Modify the project to add
some “trickier” design problems
(01/19/2016)

Semester and Year Assessment Conducted: 2014-15
(Spring 2015)
Standard Met? : Standard Met

Laboratory Project/Report -
Students were given the following
lab project to complete:
App Design for Tower Pizza
Background
You are going to design an app for a
company called Tower Pizza. They
have a website, but feel that a
mobile app will increase business.
Visit their website www.towerpizza.
com to get a feel for the restaurant.
For any small business, there are
certain staples that should probably
be first and foremost on their mobile
app:
• Location
• Contact Information
• Services/Goods provided
Activity
With your assigned teammate, list
the requirements for this mobile
app, the functions it should have,
and produce a site sketch and
wireframes for each page-view of
the app
You are drawing the wireframe for
the customers – take the few extra
seconds to add the finer details like
shadows, gradient shading, and
especially the logo. On the sketches
consider glyphish icons and other
features such as what pop-ups
would look like if you have them.
What to Submit (refer to lecture
slides for examples) - In a Word
document
• The purpose of the Tower
Pizza Mobile App
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Course SLOs Assessment Method
Description Results Actions

Standard and Target for Success: It
is expected that 70% of the students
will complete the assignment
covering the main points given. The
assignment earned 20 points, and
the students earned all or nothing.

Faculty Assessment Leader: M. Chaban

Action Category: Teaching
Strategies

Total number of students participating: 15
# of students completing the assignment points #

of students meeting standard
Results 14 93% (09/08/2015)

• The requirements list for
the Tower Pizza Mobile App as a
whole
• For each page view
o The list of requirements
for that page view
o The screen flow sketch
o The wireframe/sketch for
the page view (redraw from your
post-it notes).
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ECC: CIS 18:Systems Analysis and Design

Course SLOs Assessment Method
Description Results Actions

SLO #2  Graphical Models -
Understand how 1) data flow
diagrams visually illustrate the way
data moves through a company’s
information system,  and 2) entity-
relationship diagrams serve as a
graphical model that depict the
relationships among the entities of a
company’s information system.

Course SLO Assessment Cycle: 2014-
15 (Fall 2014), 2014-15 (Spring 2015),
2015-16 (Spring 2016), 2017-18
(Spring 2018)

Course SLO Status: Active

Input Date: 07/01/2013

Standard and Target for Success: It
is expected that a minimum of 75%
of the students will score at least
satisfactorily (70% or higher) on this
SLO.  See below for rubric/definition
of satisfactory.

Excellent: >= 90%
Good: >= 80% and < 90%
Satisfactory: >= 70% and < 80%%
Unsatisfactory: >= 60% and < 70%
Failing: < 60%

Faculty Assessment Leader: R. Harris

Action: Assignments and
evaluation methods were changed
again from previous semesters,
and the percentage of the class
that met the standard dropped
slightly from 100% to 97.5%.
More rigorous assignments and
evaluation methods will again be
considered. (06/01/2019)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2017-18
(Spring 2018)
Standard Met? : Standard Met
Total number of students participating:  40
Excellent:  12.50 % (5/40)
Good:  62.50% (25/40)
Satisfactory:  22.50% (9/40)
Unsatisfactory:  2.50% (1/40)
Failing:  0.00% (0/20)

97.50% of the class scored satisfactorily or above.
(06/25/2018)

Faculty Assessment Leader: R. Harris

Action: Assignments and
evaluation methods were changed
again from previous semesters,
but 100% of the class still met the
standards.  More rigorous
assignments and evaluation
methods will be considered.
(12/01/2016)

Follow-Up: I used different
assignments and evaluation
methods from previous semesters
as indicated on the last SLO
evaluation report.  Still, 100% of
the class met the standard.  I am
going to consider even more
rigorous assignments.
(06/14/2016)

Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2015-16
(Spring 2016)
Standard Met? : Standard Met
Total number of students participating:  20
Excellent:  0.00 % (0/20)
Good:  85.00% (17/20)
Satisfactory:  15.00% (3/20)
Unsatisfactory:  0.00% (0/20)
Failing:  0.00% (0/20)

100.0% of the class scored satisfactorily or above.
(06/14/2016)

Action: Assignments and
evaluation methods were changed
from previous semesters, but
100% of the class still met the

Semester and Year Assessment Conducted: 2014-15
(Spring 2015)
Standard Met? : Standard Met
Total number of students participating:  16

Laboratory Project/Report -
Students prepare data flow diagrams
and entity relationship diagrams that
graphically model the data
requirements (tables/fields) of a
company, and how that data would
flow between the various entities,
processes and tables.
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Course SLOs Assessment Method
Description Results Actions

Faculty Assessment Leader: R. Harris

standards.  More rigorous
assignments and evaluation
methods will be implemented.
(05/13/2016)

Follow-Up: I used different
assignments and evaluation
methods from previous semesters
as indicated on the last SLO
evaluation report.  Even so, 100%
of the class still met the standard.
I am going to implement even
more rigorous assignments and
evaluation methods.
(09/17/2015)

Action Category: Teaching
Strategies

Excellent:  0.00 % (0/16)
Good:  31.25% (5/16)
Satisfactory:  68.75% (11/16)
Unsatisfactory:  0.00% (0/16)
Failing:  0.00% (0/16)

100.0% of the class scored satisfactorily or above.
(07/30/2015)

Faculty Assessment Leader: R. Harris

Action: As 100% of the class met
the standard, more rigorous
assignments and evaluation
methods will be devised.
(05/15/2015)

Follow-Up: The scores remain
high from semester to semester.
I am considering a more in-depth
evaluation method for future
semesters. (02/09/2015)

Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2014-15 (Fall
2014)
Standard Met? : Standard Met
Total number of students participating:  40
Excellent:  5.41 % (0/40)
Good:  85.00% (34/40)
Satisfactory:  15.00% (6/40)
Unsatisfactory:  0.00% (0/40)
Failing:  0.00% (0/40)

100.0% of the class scored satisfactorily or above
 (01/28/2015)
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ECC: CIS 2:Office Applications

Course SLOs Assessment Method
Description Results Actions

SLO #2 Introduction to Word
processing - Students will be able to
create, save, copy, modify and format
a word processing document.
Students will also be able to create
documents using advanced features
of Word such as mail merge,
document collaboration and
multipage reports.

Course SLO Assessment Cycle: 2015-
16 (Spring 2016), 2017-18 (Spring
2018)

Course SLO Status: Active

Input Date: 08/24/2015

Faculty Assessment Leader: L. Daniels

Action: More clearly explain the
concept of Word – Horizontal
Ruler feature. Specifically, how to
set margins and tab stops.
(06/15/2018)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2015-16
(Spring 2016)
Standard Met? : Standard Met
TOTAL NUMBER OF STUDENTS: 11 Percent Correct

AVERAGE PERCENTAGE OF COMBINED
QUESTIONS
Question 9 73% 71%
Question 10 73%
Question 11 82%
Question 12 73%
Question 13 36%
Question 14 91%

The overall average percentage correct for SLO #2 was 71%
which meets the Standard and Target for Success.
(08/31/2016)

Exam/Test/Quiz - Students were
given a test with 20 questions, with
6 questions relating to CIS 2 – SLO
#2.

Multiple Choice

Question 9. The MLA style uses the
term ______ to refer to the
bibliographic list of sources at the
end of the paper.
a. bulleted list
b. keywords
c. works cited
d. APA

Question 10. ______ is the process
of copying an item from the Office
Clipboard into the document at the
desired locations of the insertion
point.
a. Cutting
b. Copying
c. Pasting
d. Editing

Question 11. ______ removes the
item from the document before
placing it on the Office Clipboard.
a. Copying
b. Cutting
c. Pasting
d. Referencing

Question 12. A ______ is a
coordinated combination of colors,
fonts, and effects.
a. clip art
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Course SLOs Assessment Method
Description Results Actions

Standard and Target for Success: It
is expected that 100% of the
students will score a 70% or above
on the average of each SLO’s group
of questions.

b. letterhead
c. document theme
d. cover letter

Question 13. A location on the
horizontal ruler that tells Word
where to position the insertion point
when you press the TAB key is called
a ______.
a. tab stop
b. tab setting
c. tab mark
d. tab ruler

Question 14. To create a mail merge
letter using the step-by-step mail
merge wizard click the ______ tab.
a. Review
b. Mailings
c. File
d. Home

Standard and Target for Success: It
is expected that at least 80% of
students will score 70% or above on
this SLO.

Action: Ask for a lab aid to allow
for extra one-on-one time with
less prepared students.
(12/15/2018)
Action Category:
Program/College Support
Action: Increase in class activities
to engage students more.
(12/15/2018)
Action Category: Teaching
Strategies
Action: Continue to revise
assessment test as needed.

Semester and Year Assessment Conducted: 2017-18
(Spring 2018)
Standard Met? : Standard Met
The results indicate that the students retained the material
presented to them.  On each task, the average scores were
well above 70%. The overall average score was 86%, above
the standard.   10 students completed the assessment and 9
of them scored higher than 70%, only 1 person failed but
the score was 62% very close to passing.
Data follows:
% of students Grade Score
60% A >= 90%
20% B >= 80%

Exam/Test/Quiz -   Students are
given a plain text document use of
Word to format it correctly to
produce a newsletter.   Using
format, adding tables, multiple
columns, different fonts and sizes,
adding images, bullet lists, setting
borders, and spelling check were
required.
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Course SLOs Assessment Method
Description Results Actions

Faculty Assessment Leader: S. Sherif
Faculty Assessment Leader: S. Sherif

(12/15/2018)
Action Category: SLO/PLO
Assessment Process

10% C >= 70%
10% D >= 60%
0% F <60

 (06/12/2018)
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ECC: CIS 26:Using Microsoft Excel

Course SLOs Assessment Method
Description Results Actions

SLO #4  Testing for Logic and Errors -
Given an in-class assignment,
demonstrate proficiency in array
processing of spreadsheet formulas,
table structures, and database (“D”)
functions.

Course SLO Assessment Cycle: 2014-
15 (Fall 2014), 2014-15 (Spring 2015),
2015-16 (Fall 2015), 2015-16 (Spring
2016), 2017-18 (Spring 2018)

Course SLO Status: Active

Input Date: 11/12/2013

Standard and Target for Success:
Based on percentages, it is expected
that 60% (or more) of the class will
complete the assignment.
Related Documents:
CIS26 Tables Tutorial 2015.docx

Faculty Assessment Leader: D. Barton

Action: This project typically has
the lowest success rates of any
assignment, sometimes falling as
low as 24%.  Accordingly, the
handout is continuously revised
(the attached document is for next
semester).  More importantly, in
this semester an additional lecture
and lab were devoted to building
student success.  Each student
often has their own “Ahah!”
moment when they ‘get’ the
concept of tables and arrays, and
those moments occur at different
times.   (04/09/2015)

Follow-Up: The extra lab period
this semester allowed the
instructor and lab assistant to
work with students would not
have completed the assignment
in previous semesters.  The one-
on-one environment provided by
the extra lab has been
incorporated into the draft
syllabus for Spring 2015.
(01/27/2015)

Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2014-15 (Fall
2014)
Standard Met? : Standard Met
83% of the class (15 out of 18 students) completed the
assignment. (11/13/2014)

Laboratory Project/Report -
Students are given a handout
assignment that has four main
sections.
The first is to create array
processing, doing both consolidation
of multiple formulas into one cell
and dispersing a single formula into
many cells.
The second is to create a variety of
one-dimensional tables and then
two dimensional tables.
The third is to take a list of data (a
‘database’ in Excel) and to create
various reports using advanced
filtering using Boolean logic
(AND/OR) and Excel’s built-in
‘Database’, ‘Criteria’, and ‘Extract’
names – and then to repeat the
similar reports using Excel’s
database functions.
The fourth and final section creates
on one-dimension table that uses
Boolean logic, database functions,
and manipulation of the MONTH
argument of the DATE function.

Action: Will continue to stay up to
date with Microsoft Excel
techniques and functions.
(02/11/2017)

Semester and Year Assessment Conducted: 2015-16
(Spring 2016)
Standard Met? : Standard Met
88% of the students scored 75% or above on this SLO. 17

Laboratory Project/Report -
Students are given a lab project in
which they must build array
formulas, and use database
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Course SLOs Assessment Method
Description Results Actions

Standard and Target for Success: It
is expected that 85% of the students
will score 75% or above on this SLO.

Faculty Assessment Leader: R. Perkins
Action Category: Teaching
Strategies

out of 19 students scored 75% or better.  (04/07/2016)

Faculty Assessment Leader: R. Perkins

Action: I will use more examples in
lab, and spend more lecture time
on this area. (05/12/2016)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2015-16 (Fall
2015)
Standard Met? : Standard Not Met
79% of the students scored 75% or above on this SLO. Based
on the percentages I was 2 students away from achieving
the goal of 85% of students scoring 75% or above.  Out of
the 19 assignments that were turned in only 15 were 75%
or better. One pattern that I noticed is that the students
who met the goal on the assignment actually all scored 90%
or better.  (11/03/2015)

functions efficiently.

Standard and Target for Success: It
is expected that 85% of students will
score 75% or above on this SLO.
Related Documents:
CIS - 26 Using Microsoft Excel
TracDat-SLO #4 Spring 2018
05292018.docx

Faculty Assessment Leader: J. Mufich

Action: CIS faculty need to re-
evaluate this assessment to
ensure students understand the
core requirements of Excel 2016
solutions in the current workplace.
Given that embedded features
and functions are now available in
Excel 2016 and the SLO criteria
was established in prior versions
of Excel, faculty should create a
new criteria for success on this
SLO. (12/16/2019)
Action Category: Teaching
Strategies

Semester and Year Assessment Conducted: 2017-18
(Spring 2018)
Standard Met? : Standard Met
Results:  100% achieved a score of 75% or better (17/17)
A total of 17 students from the Spring 2018 course of CIS 26
participated in and completed the assessment of SLO #4
with 17 out of 17 students (100% Success) achieving an 97%
average score.  75% reflects acceptable achievement level.
This data suggests that students were able to comprehend
the material and demonstrate proficiency in array
processing of worksheet formulas, table structures, and
database (“D”) functions. (05/17/2018)

Laboratory Project/Report - Lab
Assignment:
J.C.Puppy has decided to quit selling
toys, and has found a buyer for
those inventory items.  The buyer
has requested a list of the toy
inventory and its total value.

J.C. has agreed to carry a 12 month
loan.  The interest rate which
J.C.Puppy will charge depends on the
amount of the buyer’s down
payment: there will be a 12% rate if
the buyer puts 2% down; an 11%
rate if the buyer puts 5% down; and
a 10% rate if the buyer puts 10%
down.

See attached.
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