Course SLO Assessment Report - 4-Column
El Camino College
El Camino: Course SLOs (FA) - Communication Studies
Assessment Methods & Standard and Target
for Success / Tasks
El Camino: Course SLOs (FA) - Communication Assessment Method Description:
Studies - ECC: COMS 12 - Interpersonal
Students took a 50 question multiple choice and
Communication - SLO #1 Explaining Factors
true or false exam. There were four elements
That Affect Communication - Upon completion tested:
of the course, students will be able to identify and self-concept, perception, emotions and theories
differentiate interpersonal communication
in interpersonal communication.
concepts including perception, self-concept,
emotions, and theories of interpersonal
communication. (Created By El Camino: Course
SLOs (FA) - Communication Studies)
Assessment Method:
Course SLO Assessment Cycle:
Exam/Test/Quiz
Standard and Target for Success:
2013-14 (Spring 2014)
The target for success for this assessment was
Input Date:
that 80% of the students would score 80% or
02/06/2014
above.
Course SLO Status:
A score of 50-59% is considered Below Fair
Active
A score of 60-69% is considered Fair
A score of 70-79% is considered Good
A score of 80-89% is considered Excellent
A score of 90-100% is considered Exceptional
It is expected that 80% of students will score
80% or above on this SLO which is considered
an Excellent understanding of the four elements
tested in interpersonal communication.
Course SLOs

Results

Action & Follow-Up

04/27/2014 - 23 Students took the assessment tool (Mid
term exam) with a total of 50 questions.
7 students scored over 90% (Exceptional).
12 students scored between 80-90% (Excellent).
2 students scored between 70-80% (Good).
2 students scored between 60-70% (Fair).
0 students scored between 50-60% (Below Fair).
Overall, 19 students scored over 80% which was the
target score for this assessment.
The target for success for this assessment was that 80%
of the students would score 80% or above. This meets
the SLO target, of 18 students who scored 80% or
higher.
Based on the data analysis, areas of strengths in 4
elements of interpersonal communication were:
1- Perception- 82% of students had a corrected response
2- Self-Concept 89% of students had a correct response
3- Emotions 87% of students had a correct response
4- Interpersonal communication 87% of students had a
correct response
Based on the data analysis, areas of weaknesses in
recognition and description of interpersonal
communication were:
1- Perception 82% of students had a correct response
Through looking at the student outcome the assessment,
it became evident that some students did not answer 2
questions regarding perception correctly. This could be
due to misunderstanding of the concept, thus providing
me direction to spend more time on these concepts in
class.

09/17/2014 - Because of the above
noted issue I will re-write 2 of the 4
most missed questions as they currently
worded in such a way that could be
confusing.
Action Category:
Teaching Strategies
09/17/2014 - Because of the above
noted issue I will add in class activities
to better assist the students with the
elements missed
Action Category:
Teaching Strategies
09/17/2014 - After examining the
assessment it is noted that 56-65% of
students missed the same 4 questions.
Therefore I will spend more time
lecturing each of the 4 elements missed
Action Category:
Teaching Strategies

Standard Met? :
Yes
Semester and Year Assessment Conducted:
2013-14 (Spring 2014)
Faculty Assessment Leader:
Rosemary Swade
Faculty Contributing to Assessment:
Rosemary Swade
Related Documents:
COMS 12 Template

El Camino: Course SLOs (FA) - Communication Assessment Method Description:
Studies - ECC: COMS 14 - Introduction to
Students watched a six-minute video clip
Intercultural Communication - SLO #1
demonstrating problems in the workplace due to
Dimension of Cultural Variability - Upon
09/24/2014 2:13 PM

04/21/2014 - 30 Students watched the video clip and
responded to the seven questions.
Four students scored over 90% (Exceptional).

Generated by TracDat a product of Nuventive.

09/21/2014 - Use a different video clip
or make the questions more explicit.
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Course SLOs
completion of the course, students should be able
to understand and explain dimensions of cultural
variability. (Created By El Camino: Course SLOs
(FA) - Communication Studies)
Course SLO Assessment Cycle:
2013-14 (Spring 2014)
Input Date:
12/02/2013
Course SLO Status:
Active

Assessment Methods & Standard and Target
for Success / Tasks
cross-cultural communication. Then they
answered seven questions related to the material
in the clip and explained various cultural
communication differences that resulted in the
problems.
Assessment Method:
Essay/Written Assignment
Standard and Target for Success:
A score of 50-59% is considered Below Fair
A score of 60-69% is considered Fair
A score of 70-79% is considered Good
A score of 80-89% is considered Excellent
A score of 90-100% is considered Exceptional
It is expected that 85% of students will score
80% or above on this SLO which is considered
an Excellent understanding of cultural contexts
that influence intercultural communication.

Results

Action & Follow-Up

Twelve students scored between 80-90% (Excellent).
Four students scored between 70-80% (Good).
Seven students scored between 60-70% (Fair).
Two students scored between 50-60% (Below Fair).
Overall, sixteen students scored over 80% which was
the target score for this assessment.
However, the target for success for this assessment was
that 80% of the students would score 80% or above. To
meet the SLO target, 24 students would have had to
score 80% or higher. Only 16 students (53%) met the
standard of success for this assessment.
Based on the data analysis, areas of strengths in
recognition and description of intercultural
communication were:
1- Direct/indirect communication - 90% of students
received 75% or higher
2- Verbal/nonverbal communication - 80% of students
received 75% or higher
3- Intercultural miscommunication - 77% of students
received 75% or higher
4- Intercultural communication competence - 87% of
students received 75% or higher
5- Intercultural communication differences - 76% of
students received 75% or higher
Based on the data analysis, areas of weaknesses in
recognition and description of intercultural
communication were:
1- Power distance - 23% of students received 75% or
higher
2- Stereotypes and debunks - 53% of students received
75% or higher
Through reading the submitted student responses and
the class discussion after completion the assessment, it
became evident that some students who had recognized
the intercultural differences had written incomplete
answers. This could be due to misunderstanding of the
descriptions provided for completing the assignment or
due to weak comprehension and writing skills.

Action Category:
SLO/PLO Assessment Process
09/21/2014 - Eligibility for English 1A
pre-requisite
Action Category:
Curriculum Changes

Standard Met? :
No
Semester and Year Assessment Conducted:
2013-14 (Spring 2014)
Faculty Assessment Leader:
Rosemary Swade
Faculty Contributing to Assessment:
Fariba Sadeghi-Tabrizi
Related Documents:
2014 COMS 14 SLO template
COMS 14 SLO evaluation
spreadsheet.xlsx
09/24/2014 2:13 PM
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El Camino: Course SLOs (FA) - Communication
Studies - ECC: COMS 23abcd - Forensics-Team
Events - SLO #1 Demonstrating Competitiveness
at the Junior Division Level - Upon completion
of the course, students should be able to
demonstrate competitiveness, at the juniordivision level, in one or more Forensics event.
(Created By El Camino: Course SLOs (FA) Communication Studies)
Course SLO Assessment Cycle:
2013-14 (Spring 2014)
Input Date:
12/02/2013
Course SLO Status:
Active

Assessment Methods & Standard and Target
for Success / Tasks
Assessment Method Description:
This SLO assesses whether students are
competitive at the junior division level. The
most effective and objective way to determine
competitiveness is to examine the results of
competition. The most competitive tournament
are students attend at the junior division level is
the Phi Rho Pi National Tournament.
Consequently, this slo was assessed by
examining the competition results of students
from the Comm 23 class that competed at the Phi
Rho Pi National Tournament.
Assessment Method:
Presentation/Skill Demonstration

Results

Action & Follow-Up

05/14/2014 - This slo assesses whether students are
competitive at the junior division level. The most
effective and objective way to determine
competitiveness is to examine the results of
competition. The most competitive tournament are
students attend at the junior division level is the Phi
Rho Pi National Tournament. Consequently, this slo
was assessed by examining the competition results of
students from the Comm 23 class that competed at the
Phi Rho Pi National Tournament. Students attended the
Phi Rho Phi National Tournament. Those students are
paired with a partner from the class resulting in six total
debate teams. One student had to drop out before the
tournament began because of illness. Her partner was
paired with a student from another college. It should be
mentioned that the nature of a “team event” class
requires that individual student achievement will
necessarily be measured within the context of their
performance on a team.

05/14/2014 - Additional full time coach
to offset the loss of Diana Crossman
Action Category:
Program/College Support
05/14/2014 - Continued assessment of
coaching strategies relative to
developing trends

Action Category:
Teaching Strategies

Four students at a 5-1 record
Four students had a 4-2 record
Two students had a 3-3 record
1 student (the hybrid due to ill partner) had a 2-4 record
The results reveal that all but one of the students
reached a 3-3 record or better. It should be noted that
the student who did not reach a 3-3 record was paired at
the last minute with a student from another college.
The nature of the activity is such that teams are
established well in advance of the national tournament.
Additionally, a weaker partner can impact the
competitiveness of the team. Consequently, it is
difficult to objectively conclude that the one non
competitive student would not have been competitive
had her El Camino partner been able to compete with
her. For purposes of this analysis, however, we will
assume that the student was not competitive at the
junior division level based on record.
Thus, of the 11 students assessed, 10 met the standard
of competitiveness at a 3-3 or better record. Therefore,
90.91% of the students were competitive at the junior
division level and the standard of 75% was met and
actually exceeded.
Standard Met? :
Yes
Semester and Year Assessment Conducted:
2013-14 (Spring 2014)
Faculty Assessment Leader:
Mark Crossman
09/24/2014 2:13 PM
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El Camino: Course SLOs (FA) - Communication
Studies - ECC: COMS 5 - Mass Communication
- SLO #1 Understanding History and
Communication Theories - Upon completion of
the course, students should be able to understand
and describe the history and communication
theories associated with mass communication.
(Created By El Camino: Course SLOs (FA) Communication Studies)
Course SLO Assessment Cycle:
2013-14 (Spring 2014)
Input Date:
12/02/2013
Course SLO Status:
Active

Assessment Methods & Standard and Target
for Success / Tasks
Assessment Method Description:
Students take a multiple choice/true-false exam
Assessment Method:
Exam/Test/Quiz
Standard and Target for Success:
At least 70% of students achieve the outcome
Related Documents:
COM 5 SLO#1 Rubric.docx

Results

Action & Follow-Up

04/17/2014 - All students scored 90% in two of the
three components tested, and 70% scored 90% in the
third. All students met the standard of 70% or better.
ANALYSIS
In the first three categories, 97%, 97% and 93%
respectively achieved a passing score of at least 70%
with 90%, 94%, and 92% respectively achieving an
excellent score of at least 80%.
The last category is the most challenging as it requires
the synthesis of theories and critical thinking skills.
Still, 87% earned a passing score of at least 70%, while
77% earned an excellent score of at least 80%.
The high achievement of the SLO may be partly a
function of the weaker students already dropping the
course. It is also to be noted that the outcome that is
being assessed has been repeatedly taught for 14 weeks,
in a variety of ways. Lectures, group projects, student
writing, video presentations and discussions have
focused on the significance, development, and
theoretical underpinnings of mass communication.
Students have been tested twice on the application of
the above as they apply to print, video, audio, and
electronic media.
Action: Assess earlier in the course to determine when
in the course the outcome is achieved and thus possibly
be able to move on to other material.

04/17/2017 - Action: Assess earlier in
the course to determine when in the
course the outcome is achieved and thus
possibly be able to move on to other
material.
Action Category:
SLO/PLO Assessment Process

Standard Met? :
Yes
Semester and Year Assessment Conducted:
2013-14 (Spring 2014)
Faculty Assessment Leader:
Francesca Bishop
Related Documents:
COM 5 Assessment SLO#1 Spr 14
Data.docx
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